PERFORMANCE OF API
GATEWAY AND INTERNET
BANKING I-B@ANK
APPLICATION

PERIOD: 7/1/20 - 9/30/20

INTESA SANPAOLO ROMANIA

PUBLISHED: 10/15/20




UP/DOWN TIME REPORTS

UP/DOWN TIME REPORT API-GATEWAY

Date

01/07/2020
02/07/2020
03/07/2020
04/07/2020
05/07/2020
06/07/2020
07/07/2020
08/07/2020
09/07/2020
10/07/2020
11/07/2020
12/07/2020
13/07/2020
14/07/2020
15/07/2020
16/07/2020
17/07/2020
18/07/2020
19/07/2020
20/07/2020
21/07/2020
22/07/2020
23/07/2020
24/07/2020
25/07/2020
26/07/2020
27/07/2020
28/07/2020
29/07/2020
30/07/2020
31/07/2020
01/08/2020
02/08/2020
03/08/2020
04/08/2020
05/08/2020

Incidents

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
91.67% Downtime: 8.33%

85.42% Downtime: 14.58%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
97.92% Downtime: 2.08%

95.83% Downtime: 4.17%

100.00% Downtime: 0.00%
97.92% Downtime: 2.08%

97.92% Downtime: 2.08%

97.92% Downtime: 2.08%

100.00% Downtime: 0.00%
97.92% Downtime: 2.08%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
85.42% Downtime: 14.58%
100.00% Downtime: 0.00%
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06/08/2020
07/08/2020
08/08/2020
09/08/2020
10/08/2020
11/08/2020
12/08/2020
13/08/2020
14/08/2020
15/08/2020
16/08/2020
17/08/2020
18/08/2020
19/08/2020
20/08/2020
21/08/2020
22/08/2020
23/08/2020
24/08/2020
25/08/2020
26/08/2020
27/08/2020
28/08/2020
29/08/2020
30/08/2020
31/08/2020
01/09/2020
02/09/2020
03/09/2020
04/09/2020
05/09/2020
06/09/2020
07/09/2020
08/09/2020
09/09/2020
10/09/2020
11/09/2020
12/09/2020
13/09/2020
14/09/2020
15/09/2020
16/09/2020
17/09/2020

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.87% Downtime: 0.13%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.74% Downtime: 0.26%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.79% Downtime: 0.21%

99.78% Downtime: 0.22%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
98.57% Downtime: 1.43%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.87% Downtime: 0.13%

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.87% Downtime: 0.13%
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18/09/2020
19/09/2020
20/09/2020
21/09/2020
22/09/2020
23/09/2020
24/09/2020
25/09/2020
26/09/2020
27/09/2020
28/09/2020
29/09/2020
30/09/2020

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
85.42% Downtime:
100.00% Downtime
100.00% Downtime
93.75% Downtime:
100.00% Downtime

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
14.58%
1 0.00%
: 0.00%
6.25%

1 0.00%

UP/DOWN TIME REPORT INTERNET BANKING I-B@NK

Date

01/07/2020
02/07/2020
03/07/2020
04/07/2020
05/07/2020
06/07/2020
07/07/2020
08/07/2020
09/07/2020
10/07/2020
11/07/2020
12/07/2020
13/07/2020
14/07/2020
15/07/2020
16/07/2020
17/07/2020
18/07/2020
19/07/2020
20/07/2020
21/07/2020
22/07/2020
23/07/2020
24/07/2020
25/07/2020

Incidents

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime
90.69% Downtime:
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
99.19% Downtime:
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
96.09% Downtime:
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime
100.00% Downtime

1 0.00%
9.31%

: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
: 0.00%
1 0.00%
: 0.00%
0.81%

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
3.91%

: 0.00%
: 0.00%
: 0.00%
: 0.00%
: 0.00%
1 0.00%
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26/07/2020
27/07/2020
28/07/2020
29/07/2020
30/07/2020
31/07/2020
01/08/2020
02/08/2020
03/08/2020
04/08/2020
05/08/2020
06/08/2020
07/08/2020
08/08/2020
09/08/2020
10/08/2020
11/08/2020
12/08/2020
13/08/2020
14/08/2020
15/08/2020
16/08/2020
17/08/2020
18/08/2020
19/08/2020
20/08/2020
21/08/2020
22/08/2020
23/08/2020
24/08/2020
25/08/2020
26/08/2020
27/08/2020
28/08/2020
29/08/2020
30/08/2020
31/08/2020
01/09/2020
02/09/2020
03/09/2020
04/09/2020
05/09/2020
06/09/2020

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

95.26% Downtime: 4.74%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
96.02% Downtime: 3.98%
100.00% Downtime: 0.00%
99.82% Downtime: 0.18%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.85% Downtime: 0.15%
100.00% Downtime: 0.00%
91.58% Downtime: 8.42%
100.00% Downtime: 0.00%
99.58% Downtime: 0.42%
99.80% Downtime: 0.20%
100.00% Downtime: 0.00%
99.84% Downtime: 0.16%
100.00% Downtime: 0.00%
91.74% Downtime: 8.26%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.88% Downtime: 0.12%
100.00% Downtime: 0.00%
99.92% Downtime: 0.08%
100.00% Downtime: 0.00%
99.38% Downtime: 0.62%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.88% Downtime: 0.12%
100.00% Downtime: 0.00%
99.77% Downtime: 0.23%
100.00% Downtime: 0.00%
99.27% Downtime: 0.73%
99.87% Downtime: 0.13%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.49% Downtime: 0.51%
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07/09/2020
08/09/2020
09/09/2020
10/09/2020
11/09/2020
12/09/2020
13/09/2020
14/09/2020
15/09/2020
16/09/2020
17/09/2020
18/09/2020
19/09/2020
20/09/2020
21/09/2020
22/09/2020
23/09/2020
24/09/2020
25/09/2020
26/09/2020
27/09/2020
28/09/2020
29/09/2020
30/09/2020

Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:
Uptime:

100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.87% Downtime: 0.13%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
95.83% Downtime: 4.17%
99.88% Downtime: 0.12%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.17% Downtime: 0.83%
100.00% Downtime: 0.00%
99.88% Downtime: 0.12%
99.49% Downtime: 0.51%
100.00% Downtime: 0.00%
99.87% Downtime: 0.13%
100.00% Downtime: 0.00%
99.69% Downtime: 0.31%
100.00% Downtime: 0.00%
100.00% Downtime: 0.00%
99.87% Downtime: 0.13%
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DAILY ERROR RESPONSE RATES

ERROR RATE - APl GATEWAY

Date Error Rate

01/07/2020
02/07/2020
03/07/2020
04/07/2020
05/07/2020
06/07/2020
07/07/2020
08/07/2020
09/07/2020
10/07/2020
11/07/2020
12/07/2020
13/07/2020
14/07/2020
15/07/2020
16/07/2020
17/07/2020
18/07/2020
19/07/2020
20/07/2020
21/07/2020
22/07/2020
23/07/2020
24/07/2020
25/07/2020
26/07/2020
27/07/2020
28/07/2020
29/07/2020
30/07/2020
31/07/2020
01/08/2020
02/08/2020
03/08/2020
04/08/2020
05/08/2020
06/08/2020
07/08/2020

O O O OO OO0 OO 0O 0O 000000000000 O0LOO0LOOLObOLOOLOOLOOLOOOoOOoOOoOOoOOo o oo
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08/08/2020
09/08/2020
10/08/2020
11/08/2020
12/08/2020
13/08/2020
14/08/2020
15/08/2020
16/08/2020
17/08/2020
18/08/2020
19/08/2020
20/08/2020
21/08/2020
22/08/2020
23/08/2020
24/08/2020
25/08/2020
26/08/2020
27/08/2020
28/08/2020
29/08/2020
30/08/2020
31/08/2020
01/09/2020
02/09/2020
03/09/2020
04/09/2020
05/09/2020
06/09/2020
07/09/2020
08/09/2020
09/09/2020
10/09/2020
11/09/2020
12/09/2020
13/09/2020
14/09/2020
15/09/2020
16/09/2020
17/09/2020
18/09/2020
19/09/2020

O O O OO OO O O OO0 00O 000000000000 O0LOO0LOOLOOLOOLOOLOOLO OO OO OO OoOoOOoOoo
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20/09/2020
21/09/2020
22/09/2020
23/09/2020
24/09/2020
25/09/2020
26/09/2020
27/09/2020
28/09/2020
29/09/2020
30/09/2020

ERROR RATE - INTERNET BANKING I-B@NK

Date

01/07/2020
02/07/2020
03/07/2020
04/07/2020
05/07/2020
06/07/2020
07/07/2020
08/07/2020
09/07/2020
10/07/2020
11/07/2020
12/07/2020
13/07/2020
14/07/2020
15/07/2020
16/07/2020
17/07/2020
18/07/2020
19/07/2020
20/07/2020
21/07/2020
22/07/2020
23/07/2020
24/07/2020
25/07/2020
26/07/2020
27/07/2020

O O O OO O o o o o o

Error Rate

O O OO O O 0O 0O 0O 0O 000000000 oo o OoOo oo oo
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28/07/2020
29/07/2020
30/07/2020
31/07/2020
01/08/2020
02/08/2020
03/08/2020
04/08/2020
05/08/2020
06/08/2020
07/08/2020
08/08/2020
09/08/2020
10/08/2020
11/08/2020
12/08/2020
13/08/2020
14/08/2020
15/08/2020
16/08/2020
17/08/2020
18/08/2020
19/08/2020
20/08/2020
21/08/2020
22/08/2020
23/08/2020
24/08/2020
25/08/2020
26/08/2020
27/08/2020
28/08/2020
29/08/2020
30/08/2020
31/08/2020
01/09/2020
02/09/2020
03/09/2020
04/09/2020
05/09/2020
06/09/2020
07/09/2020
08/09/2020

O O O OO OO O O OO0 00O 000000000000 O0LOO0LOOLOOLOOLOOLOOLOOOLO OO OO OoOoOOoOoo
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09/09/2020
10/09/2020
11/09/2020
12/09/2020
13/09/2020
14/09/2020
15/09/2020
16/09/2020
17/09/2020
18/09/2020
19/09/2020
20/09/2020
21/09/2020
22/09/2020
23/09/2020
24/09/2020
25/09/2020
26/09/2020
27/09/2020
28/09/2020
29/09/2020
30/09/2020

O O O OO O 0O 0O 0O OO0 OO0 Oo0OOo0OOoOOoOOoOoOo o oo
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SYSTEM METRICS

AVERAGE API CALLS - APl GATEWAY

Date Average response time

AVERAGE API CALLS - INTERNET BANKING I-B@NK

Date Average response time
01/07/2020 1232 ms
02/07/2020 1349 ms
03/07/2020 1030 ms
04/07/2020 1940 ms
05/07/2020 2967 ms
06/07/2020 1089 ms
07/07/2020 1202 ms
08/07/2020 1248 ms
09/07/2020 1230 ms
10/07/2020 1293 ms
11/07/2020 1529 ms
12/07/2020 2340 ms
13/07/2020 1164 ms
14/07/2020 1253 ms
15/07/2020 1195 ms
16/07/2020 1174 ms
17/07/2020 1156 ms
18/07/2020 2201 ms
20/07/2020 1269 ms
21/07/2020 1163 ms
22/07/2020 1352 ms
23/07/2020 1336 ms
24/07/2020 1143 ms
26/07/2020 1601 ms
27/07/2020 1468 ms
28/07/2020 1343 ms
29/07/2020 1094 ms
30/07/2020 1275 ms
31/07/2020 1202 ms
01/08/2020 2412 ms
02/08/2020 2656 ms
03/08/2020 1252 ms
04/08/2020 1275 ms
05/08/2020 4019 ms
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06/08/2020
07/08/2020
08/08/2020
09/08/2020
10/08/2020
11/08/2020
12/08/2020
13/08/2020
14/08/2020
16/08/2020
17/08/2020
18/08/2020
19/08/2020
20/08/2020
21/08/2020
22/08/2020
23/08/2020
24/08/2020
25/08/2020
26/08/2020
27/08/2020
28/08/2020
29/08/2020
30/08/2020
31/08/2020
01/09/2020
02/09/2020
03/09/2020
04/09/2020
07/09/2020
08/09/2020
09/09/2020
10/09/2020
11/09/2020
12/09/2020
13/09/2020
14/09/2020
15/09/2020
16/09/2020
17/09/2020
18/09/2020
19/09/2020
20/09/2020

1479 ms
1115 ms
3053 ms
2372 ms
1196 ms
1086 ms
1334 ms
1144 ms
1151 ms
2113 ms
1309 ms
1293 ms
1157 ms
1149 ms
1098 ms
1542 ms
1163 ms
1204 ms
1668 ms
1702 ms
1341 ms
1362 ms
2018 ms
1952 ms
1446 ms
1788 ms
1245 ms
1271 ms
1207 ms
1394 ms
1313 ms
1288 ms
1215 ms
1434 ms
2516 ms
2243 ms
1591 ms
1371 ms
1371 ms
1551 ms
1412 ms
1969 ms
2023 ms
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21/09/2020 4183 ms

22/09/2020 1309 ms
23/09/2020 1444 ms
24/09/2020 1520 ms
25/09/2020 1462 ms
27/09/2020 2638 ms
28/09/2020 1520 ms
29/09/2020 1698 ms
30/09/2020 2157 ms

AVERAGE API CALLS - FCS API GATEWAY

Date Average response time

AVERAGE API CALLS - FCS INTERNET BANKING I-B@NK

Date Average response time
01/07/2020 243 ms
02/07/2020 263 ms
03/07/2020 286 ms
04/07/2020 229 ms
05/07/2020 203 ms
06/07/2020 257 ms
07/07/2020 261 ms
08/07/2020 298 ms
09/07/2020 312 ms
10/07/2020 294 ms
11/07/2020 672 ms
12/07/2020 148 ms
13/07/2020 274 ms
14/07/2020 230 ms
15/07/2020 339 ms
16/07/2020 320 ms
17/07/2020 309 ms
18/07/2020 164 ms
20/07/2020 232 ms
21/07/2020 302 ms
22/07/2020 336 ms
23/07/2020 390 ms
24/07/2020 302 ms
26/07/2020 526 ms
27/07/2020 279 ms
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28/07/2020
29/07/2020
30/07/2020
31/07/2020
01/08/2020
02/08/2020
03/08/2020
04/08/2020
05/08/2020
06/08/2020
07/08/2020
08/08/2020
09/08/2020
10/08/2020
11/08/2020
12/08/2020
13/08/2020
14/08/2020
16/08/2020
17/08/2020
18/08/2020
19/08/2020
20/08/2020
21/08/2020
22/08/2020
23/08/2020
24/08/2020
25/08/2020
26/08/2020
27/08/2020
28/08/2020
29/08/2020
30/08/2020
31/08/2020
01/09/2020
02/09/2020
03/09/2020
04/09/2020
07/09/2020
08/09/2020
09/09/2020
10/09/2020
11/09/2020

339 ms
299 ms
247 ms
317 ms
212 ms
176 ms
604 ms
335 ms
306 ms
284 ms
317 ms
239 ms
213 ms
215 ms
266 ms
363 ms
337 ms
334 ms
195 ms
305 ms
361 ms
296 ms
321 ms
352 ms
311 ms
256 ms
287 ms
286 ms
341 ms
358 ms
311 ms
203 ms
396 ms
432 ms
271 ms
234 ms
307 ms
380 ms
440 ms
346 ms
271 ms
230 ms
368 ms
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12/09/2020 177 ms

13/09/2020 469 ms
14/09/2020 325 ms
15/09/2020 266 ms
16/09/2020 318 ms
17/09/2020 367 ms
18/09/2020 453 ms
19/09/2020 297 ms
20/09/2020 179 ms
21/09/2020 288 ms
22/09/2020 444 ms
23/09/2020 403 ms
24/09/2020 375 ms
25/09/2020 367 ms
27/09/2020 118 ms
28/09/2020 372 ms
29/09/2020 387 ms
30/09/2020 469 ms

AVERAGE API CALLS - AIS APl GATEWAY

Date Average response time

AVERAGE API CALLS - AIS INTERNET BANKING I-B@NK

Date Average response time
01/07/2020 752 ms
02/07/2020 733 ms
03/07/2020 716 ms
04/07/2020 455 ms
05/07/2020 387 ms
06/07/2020 726 ms
07/07/2020 795 ms
08/07/2020 799 ms
09/07/2020 735 ms
10/07/2020 745 ms
11/07/2020 373 ms
12/07/2020 358 ms
13/07/2020 739 ms
14/07/2020 711 ms
15/07/2020 743 ms
16/07/2020 703 ms

Page 15 of 20



17/07/2020
18/07/2020
19/07/2020
20/07/2020
21/07/2020
22/07/2020
23/07/2020
24/07/2020
25/07/2020
26/07/2020
27/07/2020
28/07/2020
29/07/2020
30/07/2020
31/07/2020
01/08/2020
02/08/2020
03/08/2020
04/08/2020
05/08/2020
06/08/2020
07/08/2020
08/08/2020
09/08/2020
10/08/2020
11/08/2020
12/08/2020
13/08/2020
14/08/2020
15/08/2020
16/08/2020
17/08/2020
18/08/2020
19/08/2020
20/08/2020
21/08/2020
22/08/2020
23/08/2020
24/08/2020
25/08/2020
26/08/2020
27/08/2020
28/08/2020

765 ms
406 ms
338 ms
796 ms
741 ms
751 ms
729 ms
743 ms
429 ms
382 ms
980 ms
825 ms
791 ms
773 ms
804 ms
456 ms
399 ms
790 ms
750 ms
722 ms
737 ms
768 ms
419 ms
329 ms
758 ms
690 ms
726 ms
721 ms
709 ms
386 ms
349 ms
728 ms
765 ms
754 ms
765 ms
775 ms
411 ms
384 ms
747 ms
743 ms
816 ms
835 ms
981 ms
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29/08/2020 465 ms

30/08/2020 431 ms
31/08/2020 835 ms
01/09/2020 845 ms
02/09/2020 792 ms
03/09/2020 875 ms
04/09/2020 797 ms
05/09/2020 484 ms
06/09/2020 396 ms
07/09/2020 833 ms
08/09/2020 787 ms
09/09/2020 818 ms
10/09/2020 823 ms
11/09/2020 840 ms
12/09/2020 488 ms
13/09/2020 412 ms
14/09/2020 786 ms
15/09/2020 769 ms
16/09/2020 816 ms
17/09/2020 895 ms
18/09/2020 964 ms
19/09/2020 553 ms
20/09/2020 481 ms
21/09/2020 959 ms
22/09/2020 890 ms
23/09/2020 959 ms
24/09/2020 917 ms
25/09/2020 911 ms
26/09/2020 540 ms
27/09/2020 509 ms
28/09/2020 1016 ms
29/09/2020 973 ms
30/09/2020 932 ms

AVERAGE API CALLS - PIS APl GATEWAY

Date Average response time

AVERAGE API CALLS - PIS INTERNET BANKING I-B@NK

Date Average response time

01/07/2020 1699 ms
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02/07/2020
03/07/2020
04/07/2020
05/07/2020
06/07/2020
07/07/2020
08/07/2020
09/07/2020
10/07/2020
11/07/2020
12/07/2020
13/07/2020
14/07/2020
15/07/2020
16/07/2020
17/07/2020
18/07/2020
19/07/2020
20/07/2020
21/07/2020
22/07/2020
23/07/2020
24/07/2020
25/07/2020
26/07/2020
27/07/2020
28/07/2020
29/07/2020
30/07/2020
31/07/2020
01/08/2020
02/08/2020
03/08/2020
04/08/2020
05/08/2020
06/08/2020
07/08/2020
08/08/2020
09/08/2020
10/08/2020
11/08/2020
12/08/2020
13/08/2020

1862 ms
1297 ms
4648 ms
6572 ms
1413 ms
1554 ms
1595 ms
1624 ms
1710 ms
3251 ms
5189 ms
1513 ms
1643 ms
1505 ms
1534 ms
1473 ms
4596 ms
4617 ms
1685 ms
1520 ms
1822 ms
1804 ms
1441 ms
3920 ms
2985 ms
1873 ms
1814 ms
1314 ms
1646 ms
1543 ms
5536 ms
6069 ms
1684 ms
1732 ms
6748 ms
2059 ms
1362 ms
6905 ms
4028 ms
1545 ms
1433 ms
1861 ms
1466 ms
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14/08/2020
15/08/2020
16/08/2020
17/08/2020
18/08/2020
19/08/2020
20/08/2020
21/08/2020
22/08/2020
23/08/2020
24/08/2020
25/08/2020
26/08/2020
27/08/2020
28/08/2020
29/08/2020
30/08/2020
31/08/2020
01/09/2020
02/09/2020
03/09/2020
04/09/2020
05/09/2020
06/09/2020
07/09/2020
08/09/2020
09/09/2020
10/09/2020
11/09/2020
12/09/2020
13/09/2020
14/09/2020
15/09/2020
16/09/2020
17/09/2020
18/09/2020
19/09/2020
20/09/2020
21/09/2020
22/09/2020
23/09/2020
24/09/2020
25/09/2020

1466 ms
4672 ms
4271 ms
1792 ms
1746 ms
1481 ms
1490 ms
1377 ms
4912 ms
3609 ms
1593 ms
2362 ms
2450 ms
1735 ms
1682 ms
4478 ms
4609 ms
1922 ms
2723 ms
1616 ms
1591 ms
1530 ms
9788 ms
4513 ms
1897 ms
1751 ms
1623 ms
1517 ms
1906 ms
5826 ms
4523 ms
2228 ms
1846 ms
1800 ms
2072 ms
1766 ms
3889 ms
4212 ms
6891 ms
1665 ms
1801 ms
1961 ms
1887 ms
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26/09/2020
27/09/2020
28/09/2020
29/09/2020
30/09/2020

4219 ms
5318 ms
1929 ms
2314 ms
3049 ms
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