
 

 

PERFORMANCE OF API 
GATEWAY AND INTERNET 

BANKING I-B@ANK 
APPLICATION 

PERIOD: 4/1/22 - 6/30/22 

 

 

 

INTESA SANPAOLO ROMANIA 

PUBLISHED: 7/14/22 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



Page 1 of 20 

 

 

UP/DOWN TIME REPORTS 

 
 
UP/DOWN TIME REPORT API-GATEWAY 

 

Date Incidents 

4/1/22 Uptime: 99.86% Downtime: 0.14% 

4/2/22 Uptime: 100.00% Downtime: 0.00% 

4/3/22 Uptime: 100.00% Downtime: 0.00% 

4/4/22 Uptime: 100.00% Downtime: 0.00% 

4/5/22 Uptime: 100.00% Downtime: 0.00% 

4/6/22 Uptime: 100.00% Downtime: 0.00% 

4/7/22 Uptime: 51.39% Downtime: 48.61% 

4/8/22 Uptime: 100.00% Downtime: 0.00% 

4/9/22 Uptime: 100.00% Downtime: 0.00% 

4/10/22 Uptime: 100.00% Downtime: 0.00% 

4/11/22 Uptime: 99.84% Downtime: 0.16% 

4/12/22 Uptime: 99.90% Downtime: 0.10% 

4/13/22 Uptime: 100.00% Downtime: 0.00% 

4/14/22 Uptime: 100.00% Downtime: 0.00% 

4/15/22 Uptime: 89.58% Downtime: 10.42% 

4/16/22 Uptime: 100.00% Downtime: 0.00% 

4/17/22 Uptime: 100.00% Downtime: 0.00% 

4/18/22 Uptime: 100.00% Downtime: 0.00% 

4/19/22 Uptime: 100.00% Downtime: 0.00% 

4/20/22 Uptime: 100.00% Downtime: 0.00% 

4/21/22 Uptime: 100.00% Downtime: 0.00% 

4/22/22 Uptime: 100.00% Downtime: 0.00% 

4/23/22 Uptime: 100.00% Downtime: 0.00% 

4/24/22 Uptime: 100.00% Downtime: 0.00% 

4/25/22 Uptime: 100.00% Downtime: 0.00% 

4/26/22 Uptime: 100.00% Downtime: 0.00% 

4/27/22 Uptime: 100.00% Downtime: 0.00% 

4/28/22 Uptime: 100.00% Downtime: 0.00% 

4/29/22 Uptime: 100.00% Downtime: 0.00% 

4/30/22 Uptime: 100.00% Downtime: 0.00% 

5/1/22 Uptime: 100.00% Downtime: 0.00% 

5/2/22 Uptime: 100.00% Downtime: 0.00% 

5/3/22 Uptime: 100.00% Downtime: 0.00% 

5/4/22 Uptime: 100.00% Downtime: 0.00% 

5/5/22 Uptime: 100.00% Downtime: 0.00% 
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5/6/22 Uptime: 100.00% Downtime: 0.00% 

5/7/22 Uptime: 100.00% Downtime: 0.00% 

5/8/22 Uptime: 100.00% Downtime: 0.00% 

5/9/22 Uptime: 100.00% Downtime: 0.00% 

5/10/22 Uptime: 100.00% Downtime: 0.00% 

5/11/22 Uptime: 100.00% Downtime: 0.00% 

5/12/22 Uptime: 100.00% Downtime: 0.00% 

5/13/22 Uptime: 100.00% Downtime: 0.00% 

5/14/22 Uptime: 100.00% Downtime: 0.00% 

5/15/22 Uptime: 100.00% Downtime: 0.00% 

5/16/22 Uptime: 100.00% Downtime: 0.00% 

5/17/22 Uptime: 100.00% Downtime: 0.00% 

5/18/22 Uptime: 100.00% Downtime: 0.00% 

5/19/22 Uptime: 100.00% Downtime: 0.00% 

5/20/22 Uptime: 100.00% Downtime: 0.00% 

5/21/22 Uptime: 100.00% Downtime: 0.00% 

5/22/22 Uptime: 100.00% Downtime: 0.00% 

5/23/22 Uptime: 100.00% Downtime: 0.00% 

5/24/22 Uptime: 100.00% Downtime: 0.00% 

5/25/22 Uptime: 100.00% Downtime: 0.00% 

5/26/22 Uptime: 99.38% Downtime: 0.63% 

5/27/22 Uptime: 100.00% Downtime: 0.00% 

5/28/22 Uptime: 100.00% Downtime: 0.00% 

5/29/22 Uptime: 100.00% Downtime: 0.00% 

5/30/22 Uptime: 99.93% Downtime: 0.07% 

5/31/22 Uptime: 100.00% Downtime: 0.00% 

6/1/22 Uptime: 100.00% Downtime: 0.00% 

6/2/22 Uptime: 100.00% Downtime: 0.00% 

6/3/22 Uptime: 100.00% Downtime: 0.00% 

6/4/22 Uptime: 100.00% Downtime: 0.00% 

6/5/22 Uptime: 100.00% Downtime: 0.00% 

6/6/22 Uptime: 100.00% Downtime: 0.00% 

6/7/22 Uptime: 100.00% Downtime: 0.00% 

6/8/22 Uptime: 100.00% Downtime: 0.00% 

6/9/22 Uptime: 100.00% Downtime: 0.00% 

6/10/22 Uptime: 100.00% Downtime: 0.00% 

6/11/22 Uptime: 100.00% Downtime: 0.00% 

6/12/22 Uptime: 100.00% Downtime: 0.00% 

6/13/22 Uptime: 100.00% Downtime: 0.00% 

6/14/22 Uptime: 100.00% Downtime: 0.00% 

6/15/22 Uptime: 100.00% Downtime: 0.00% 

6/16/22 Uptime: 100.00% Downtime: 0.00% 



Page 3 of 20 

 

 

 

6/17/22 Uptime: 100.00% Downtime: 0.00% 

6/18/22 Uptime: 100.00% Downtime: 0.00% 

6/19/22 Uptime: 100.00% Downtime: 0.00% 

6/20/22 Uptime: 100.00% Downtime: 0.00% 

6/21/22 Uptime: 100.00% Downtime: 0.00% 

6/22/22 Uptime: 100.00% Downtime: 0.00% 

6/23/22 Uptime: 100.00% Downtime: 0.00% 

6/24/22 Uptime: 100.00% Downtime: 0.00% 

6/25/22 Uptime: 100.00% Downtime: 0.00% 

6/26/22 Uptime: 100.00% Downtime: 0.00% 

6/27/22 Uptime: 100.00% Downtime: 0.00% 

6/28/22 Uptime: 100.00% Downtime: 0.00% 

6/29/22 Uptime: 100.00% Downtime: 0.00% 

6/30/22 Uptime: 100.00% Downtime: 0.00% 

 
 

UP/DOWN TIME REPORT INTERNET BANKING I-B@NK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
4/24/22 Uptime: 100.00% Downtime: 0.00% 

Date Incidents 

4/1/22 Uptime: 100.00% Downtime: 0.00% 

4/2/22 Uptime: 100.00% Downtime: 0.00% 

4/3/22 Uptime: 100.00% Downtime: 0.00% 

4/4/22 Uptime: 100.00% Downtime: 0.00% 

4/5/22 Uptime: 100.00% Downtime: 0.00% 

4/6/22 Uptime: 100.00% Downtime: 0.00% 

4/7/22 Uptime: 100.00% Downtime: 0.00% 

4/8/22 Uptime: 100.00% Downtime: 0.00% 

4/9/22 Uptime: 100.00% Downtime: 0.00% 

4/10/22 Uptime: 100.00% Downtime: 0.00% 

4/11/22 Uptime: 100.00% Downtime: 0.00% 

4/12/22 Uptime: 100.00% Downtime: 0.00% 

4/13/22 Uptime: 100.00% Downtime: 0.00% 

4/14/22 Uptime: 100.00% Downtime: 0.00% 

4/15/22 Uptime: 100.00% Downtime: 0.00% 

4/16/22 Uptime: 100.00% Downtime: 0.00% 

4/17/22 Uptime: 100.00% Downtime: 0.00% 

4/18/22 Uptime: 99.88% Downtime: 0.12% 

4/19/22 Uptime: 100.00% Downtime: 0.00% 

4/20/22 Uptime: 99.87% Downtime: 0.13% 

4/21/22 Uptime: 100.00% Downtime: 0.00% 

4/22/22 Uptime: 100.00% Downtime: 0.00% 

4/23/22 Uptime: 100.00% Downtime: 0.00% 
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4/25/22 Uptime: 100.00% Downtime: 0.00% 

4/26/22 Uptime: 100.00% Downtime: 0.00% 

4/27/22 Uptime: 99.88% Downtime: 0.12% 

4/28/22 Uptime: 99.88% Downtime: 0.12% 

4/29/22 Uptime: 99.89% Downtime: 0.11% 

4/30/22 Uptime: 100.00% Downtime: 0.00% 

5/1/22 Uptime: 100.00% Downtime: 0.00% 

5/2/22 Uptime: 100.00% Downtime: 0.00% 

5/3/22 Uptime: 99.89% Downtime: 0.11% 

5/4/22 Uptime: 100.00% Downtime: 0.00% 

5/5/22 Uptime: 100.00% Downtime: 0.00% 

5/6/22 Uptime: 100.00% Downtime: 0.00% 

5/7/22 Uptime: 100.00% Downtime: 0.00% 

5/8/22 Uptime: 100.00% Downtime: 0.00% 

5/9/22 Uptime: 100.00% Downtime: 0.00% 

5/10/22 Uptime: 100.00% Downtime: 0.00% 

5/11/22 Uptime: 99.88% Downtime: 0.12% 

5/12/22 Uptime: 100.00% Downtime: 0.00% 

5/13/22 Uptime: 98.06% Downtime: 1.94% 

5/14/22 Uptime: 100.00% Downtime: 0.00% 

5/15/22 Uptime: 100.00% Downtime: 0.00% 

5/16/22 Uptime: 100.00% Downtime: 0.00% 

5/17/22 Uptime: 100.00% Downtime: 0.00% 

5/18/22 Uptime: 100.00% Downtime: 0.00% 

5/19/22 Uptime: 99.76% Downtime: 0.24% 

5/20/22 Uptime: 99.89% Downtime: 0.11% 

5/21/22 Uptime: 100.00% Downtime: 0.00% 

5/22/22 Uptime: 100.00% Downtime: 0.00% 

5/23/22 Uptime: 100.00% Downtime: 0.00% 

5/24/22 Uptime: 100.00% Downtime: 0.00% 

5/25/22 Uptime: 100.00% Downtime: 0.00% 

5/26/22 Uptime: 100.00% Downtime: 0.00% 

5/27/22 Uptime: 100.00% Downtime: 0.00% 

5/28/22 Uptime: 100.00% Downtime: 0.00% 

5/29/22 Uptime: 100.00% Downtime: 0.00% 

5/30/22 Uptime: 100.00% Downtime: 0.00% 

5/31/22 Uptime: 100.00% Downtime: 0.00% 

6/1/22 Uptime: 100.00% Downtime: 0.00% 

6/2/22 Uptime: 100.00% Downtime: 0.00% 

6/3/22 Uptime: 100.00% Downtime: 0.00% 

6/4/22 Uptime: 100.00% Downtime: 0.00% 

6/5/22 Uptime: 100.00% Downtime: 0.00% 
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6/6/22 Uptime: 100.00% Downtime: 0.00% 

6/7/22 Uptime: 100.00% Downtime: 0.00% 

6/8/22 Uptime: 96.89% Downtime: 3.11% 

6/9/22 Uptime: 100.00% Downtime: 0.00% 

6/10/22 Uptime: 100.00% Downtime: 0.00% 

6/11/22 Uptime: 100.00% Downtime: 0.00% 

6/12/22 Uptime: 100.00% Downtime: 0.00% 

6/13/22 Uptime: 100.00% Downtime: 0.00% 

6/14/22 Uptime: 100.00% Downtime: 0.00% 

6/15/22 Uptime: 99.75% Downtime: 0.25% 

6/16/22 Uptime: 100.00% Downtime: 0.00% 

6/17/22 Uptime: 100.00% Downtime: 0.00% 

6/18/22 Uptime: 100.00% Downtime: 0.00% 

6/19/22 Uptime: 100.00% Downtime: 0.00% 

6/20/22 Uptime: 100.00% Downtime: 0.00% 

6/21/22 Uptime: 99.88% Downtime: 0.12% 

6/22/22 Uptime: 100.00% Downtime: 0.00% 

6/23/22 Uptime: 99.88% Downtime: 0.12% 

6/24/22 Uptime: 99.88% Downtime: 0.12% 

6/25/22 Uptime: 100.00% Downtime: 0.00% 

6/26/22 Uptime: 100.00% Downtime: 0.00% 

6/27/22 Uptime: 100.00% Downtime: 0.00% 

6/28/22 Uptime: 100.00% Downtime: 0.00% 

6/29/22 Uptime: 100.00% Downtime: 0.00% 

6/30/22 Uptime: 99.87% Downtime: 0.13% 
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DAILY ERROR RESPONSE RATES 

ERROR RATE - API GATEWAY 
 

Date Error Rate 

4/1/22 0 

4/2/22 0 

4/3/22 0 

4/4/22 0 

4/5/22 0 

4/6/22 0 

4/7/22 0 

4/8/22 0 

4/9/22 0 

4/10/22 0 

4/11/22 0 

4/12/22 0 

4/13/22 0 

4/14/22 0 

4/15/22 0 

4/16/22 0 

4/17/22 0 

4/18/22 0 

4/19/22 0 

4/20/22 0 

4/21/22 0 

4/22/22 0 

4/23/22 0 

4/24/22 0 

4/25/22 0 

4/26/22 0 

4/27/22 0 

4/28/22 0 

4/29/22 0 

4/30/22 0 

5/1/22 0 

5/2/22 0 

5/3/22 0 

5/4/22 0 

5/5/22 0 

5/6/22 0 

5/7/22 0 
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5/8/22 0 

5/9/22 0 

5/10/22 0 

5/11/22 0 

5/12/22 0 

5/13/22 0 

5/14/22 0 

5/15/22 0 

5/16/22 0 

5/17/22 0 

5/18/22 0 

5/19/22 0 

5/20/22 0 

5/21/22 0 

5/22/22 0 

5/23/22 0 

5/24/22 0 

5/25/22 0 

5/26/22 0 

5/27/22 0 

5/28/22 0 

5/29/22 0 

5/30/22 0 

5/31/22 0 

6/1/22 0 

6/2/22 0 

6/3/22 0 

6/4/22 0 

6/5/22 0 

6/6/22 0 

6/7/22 0 

6/8/22 0 

6/9/22 0 

6/10/22 0 

6/11/22 0 

6/12/22 0 

6/13/22 0 

6/14/22 0 

6/15/22 0 

6/16/22 0 

6/17/22 0 

6/18/22 0 
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6/19/22 0 

6/20/22 0 

6/21/22 0 

6/22/22 0 

6/23/22 0 

6/24/22 0 

6/25/22 0 

6/26/22 0 

6/27/22 0 

6/28/22 0 

6/29/22 0 

6/30/22 0 

 
 

ERROR RATE - INTERNET BANKING I-B@NK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
4/26/22 0 

Date Error Rate 

4/1/22 0 

4/2/22 0 

4/3/22 0 

4/4/22 0 

4/5/22 0 

4/6/22 0 

4/7/22 0 

4/8/22 0 

4/9/22 0 

4/10/22 0 

4/11/22 0 

4/12/22 0 

4/13/22 0 

4/14/22 0 

4/15/22 0 

4/16/22 0 

4/17/22 0 

4/18/22 0 

4/19/22 0 

4/20/22 0 

4/21/22 0 

4/22/22 0 

4/23/22 0 

4/24/22 0 

4/25/22 0 
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4/27/22 0 

4/28/22 0 

4/29/22 0 

4/30/22 0 

5/1/22 0 

5/2/22 0 

5/3/22 0 

5/4/22 0 

5/5/22 0 

5/6/22 0 

5/7/22 0 

5/8/22 0 

5/9/22 0 

5/10/22 0 

5/11/22 0 

5/12/22 0 

5/13/22 0 

5/14/22 0 

5/15/22 0 

5/16/22 0 

5/17/22 0 

5/18/22 0 

5/19/22 0 

5/20/22 0 

5/21/22 0 

5/22/22 0 

5/23/22 0 

5/24/22 0 

5/25/22 0 

5/26/22 0 

5/27/22 0 

5/28/22 0 

5/29/22 0 

5/30/22 0 

5/31/22 0 

6/1/22 0 

6/2/22 0 

6/3/22 0 

6/4/22 0 

6/5/22 0 

6/6/22 0 

6/7/22 0 
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6/8/22 0 

6/9/22 0 

6/10/22 0 

6/11/22 0 

6/12/22 0 

6/13/22 0 

6/14/22 0 

6/15/22 0 

6/16/22 0 

6/17/22 0 

6/18/22 0 

6/19/22 0 

6/20/22 0 

6/21/22 0 

6/22/22 0 

6/23/22 0 

6/24/22 0 

6/25/22 0 

6/26/22 0 

6/27/22 0 

6/28/22 0 

6/29/22 0 

6/30/22 0 
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SYSTEM METRICS 

AVERAGE API CALLS - API GATEWAY 
 

Date Average response time 

5/3/22 4387 ms 

5/25/22 1154 ms 

5/30/22 1684 ms 

5/31/22 2421 ms 

AVERAGE API CALLS - INTERNET BANKING I-B@NK 
 

Date Average response time 

4/1/22 2016 ms 

4/3/22 1084 ms 

4/4/22 1836 ms 

4/5/22 1937 ms 

4/6/22 1801 ms 

4/7/22 2025 ms 

4/8/22 2342 ms 

4/10/22 1195 ms 

4/11/22 1773 ms 

4/12/22 1833 ms 

4/13/22 1826 ms 

4/14/22 2092 ms 

4/15/22 2324 ms 

4/16/22 1102 ms 

4/17/22 1178 ms 

4/18/22 1669 ms 

4/19/22 1952 ms 

4/20/22 2098 ms 

4/21/22 2298 ms 

4/22/22 1258 ms 

4/25/22 922 ms 

4/26/22 1720 ms 

4/27/22 1771 ms 

4/28/22 2032 ms 

4/29/22 2112 ms 

4/30/22 1164 ms 

5/1/22 1198 ms 

5/2/22 1816 ms 

5/3/22 3032 ms 
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5/4/22 2034 ms 

5/5/22 2066 ms 

5/6/22 2281 ms 

5/7/22 1195 ms 

5/8/22 1109 ms 

5/9/22 1778 ms 

5/10/22 1922 ms 

5/11/22 1943 ms 

5/12/22 1971 ms 

5/13/22 2722 ms 

5/14/22 1057 ms 

5/16/22 2943 ms 

5/17/22 1714 ms 

5/18/22 2934 ms 

5/19/22 1991 ms 

5/20/22 2262 ms 

5/21/22 1202 ms 

5/22/22 1349 ms 

5/23/22 1933 ms 

5/24/22 1954 ms 

5/25/22 2185 ms 

5/26/22 2070 ms 

5/27/22 2143 ms 

5/28/22 1404 ms 

5/29/22 1296 ms 

5/30/22 1685 ms 

5/31/22 2437 ms 

6/1/22 1670 ms 

6/2/22 2248 ms 

6/3/22 3531 ms 

6/4/22 1146 ms 

6/5/22 1175 ms 

6/6/22 1870 ms 

6/7/22 2062 ms 

6/8/22 6962 ms 

6/9/22 3042 ms 

6/10/22 2410 ms 

6/11/22 1079 ms 

6/12/22 948 ms 

6/13/22 803 ms 

6/14/22 1589 ms 

6/15/22 1705 ms 
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6/16/22 2014 ms 

6/17/22 2048 ms 

6/18/22 1052 ms 

6/19/22 1029 ms 

6/20/22 1569 ms 

6/21/22 1629 ms 

6/22/22 1759 ms 

6/23/22 1903 ms 

6/24/22 2071 ms 

6/25/22 1032 ms 

6/26/22 1106 ms 

6/27/22 2117 ms 

6/28/22 1638 ms 

6/29/22 1637 ms 

6/30/22 1955 ms 

 
 

AVERAGE API CALLS - FCS API GATEWAY 
 

Date Average response time 

 
AVERAGE API CALLS - FCS INTERNET BANKING I-B@NK 

 

Date Average response time 

4/1/22 202 ms 

4/3/22 178 ms 

4/4/22 226 ms 

4/5/22 227 ms 

4/6/22 189 ms 

4/7/22 267 ms 

4/8/22 194 ms 

4/10/22 151 ms 

4/11/22 233 ms 

4/12/22 227 ms 

4/13/22 262 ms 

4/14/22 257 ms 

4/15/22 272 ms 

4/16/22 128 ms 

4/17/22 203 ms 

4/18/22 174 ms 

4/19/22 203 ms 

4/20/22 303 ms 
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4/21/22 247 ms 

4/22/22 207 ms 

4/25/22 516 ms 

4/26/22 233 ms 

4/27/22 226 ms 

4/28/22 206 ms 

4/29/22 227 ms 

4/30/22 104 ms 

5/1/22 257 ms 

5/2/22 176 ms 

5/3/22 205 ms 

5/4/22 204 ms 

5/5/22 184 ms 

5/6/22 206 ms 

5/7/22 95 ms 

5/8/22 250 ms 

5/9/22 235 ms 

5/10/22 210 ms 

5/11/22 216 ms 

5/12/22 226 ms 

5/13/22 235 ms 

5/14/22 139 ms 

5/16/22 216 ms 

5/17/22 192 ms 

5/18/22 234 ms 

5/19/22 186 ms 

5/20/22 201 ms 

5/21/22 219 ms 

5/22/22 153 ms 

5/23/22 197 ms 

5/24/22 257 ms 

5/25/22 220 ms 

5/26/22 202 ms 

5/27/22 217 ms 

5/28/22 140 ms 

5/29/22 119 ms 

5/30/22 168 ms 

5/31/22 221 ms 

6/1/22 166 ms 

6/2/22 235 ms 

6/3/22 179 ms 

6/4/22 138 ms 
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6/5/22 188 ms 

6/6/22 258 ms 

6/7/22 206 ms 

6/8/22 253 ms 

6/9/22 263 ms 

6/10/22 311 ms 

6/11/22 168 ms 

6/12/22 114 ms 

6/13/22 216 ms 

6/14/22 289 ms 

6/15/22 298 ms 

6/16/22 321 ms 

6/17/22 267 ms 

6/18/22 172 ms 

6/19/22 141 ms 

6/20/22 196 ms 

6/21/22 223 ms 

6/22/22 310 ms 

6/23/22 189 ms 

6/24/22 236 ms 

6/25/22 112 ms 

6/26/22 109 ms 

6/27/22 218 ms 

6/28/22 211 ms 

6/29/22 222 ms 

6/30/22 231 ms 

 
 

AVERAGE API CALLS - AIS API GATEWAY 
 

Date Average response time 

5/3/22 4387 ms 

5/25/22 1154 ms 

5/30/22 1684 ms 

5/31/22 2421 ms 

 
AVERAGE API CALLS - AIS INTERNET BANKING I-B@NK 

 

Date Average response time 

4/1/22 1198 ms 

4/2/22 559 ms 

4/3/22 550 ms 
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4/4/22 1290 ms 

4/5/22 1203 ms 

4/6/22 1227 ms 

4/7/22 1198 ms 

4/8/22 1164 ms 

4/9/22 596 ms 

4/10/22 699 ms 

4/11/22 1273 ms 

4/12/22 1124 ms 

4/13/22 1218 ms 

4/14/22 1257 ms 

4/15/22 1104 ms 

4/16/22 608 ms 

4/17/22 653 ms 

4/18/22 1186 ms 

4/19/22 1202 ms 

4/20/22 1130 ms 

4/21/22 1176 ms 

4/22/22 576 ms 

4/23/22 582 ms 

4/24/22 645 ms 

4/25/22 519 ms 

4/26/22 1146 ms 

4/27/22 1194 ms 

4/28/22 1257 ms 

4/29/22 1166 ms 

4/30/22 702 ms 

5/1/22 697 ms 

5/2/22 1226 ms 

5/3/22 1230 ms 

5/4/22 1205 ms 

5/5/22 1197 ms 

5/6/22 1259 ms 

5/7/22 606 ms 

5/8/22 537 ms 

5/9/22 1175 ms 

5/10/22 1151 ms 

5/11/22 1210 ms 

5/12/22 1223 ms 

5/13/22 1186 ms 

5/14/22 557 ms 

5/15/22 586 ms 
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5/16/22 1158 ms 

5/17/22 1117 ms 

5/18/22 1190 ms 

5/19/22 1136 ms 

5/20/22 1273 ms 

5/21/22 651 ms 

5/22/22 813 ms 

5/23/22 1166 ms 

5/24/22 1191 ms 

5/25/22 1250 ms 

5/26/22 1216 ms 

5/27/22 1173 ms 

5/28/22 909 ms 

5/29/22 699 ms 

5/30/22 1145 ms 

5/31/22 1235 ms 

6/1/22 674 ms 

6/2/22 1266 ms 

6/3/22 1202 ms 

6/4/22 628 ms 

6/5/22 596 ms 

6/6/22 1180 ms 

6/7/22 1257 ms 

6/8/22 982 ms 

6/9/22 882 ms 

6/10/22 880 ms 

6/11/22 428 ms 

6/12/22 416 ms 

6/13/22 414 ms 

6/14/22 825 ms 

6/15/22 825 ms 

6/16/22 833 ms 

6/17/22 868 ms 

6/18/22 436 ms 

6/19/22 478 ms 

6/20/22 905 ms 

6/21/22 846 ms 

6/22/22 868 ms 

6/23/22 872 ms 

6/24/22 930 ms 

6/25/22 461 ms 

6/26/22 463 ms 
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6/27/22 907 ms 

6/28/22 999 ms 

6/29/22 925 ms 

6/30/22 970 ms 

 
 

AVERAGE API CALLS - PIS API GATEWAY 
 

Date Average response time 

 
AVERAGE API CALLS - PIS INTERNET BANKING I-B@NK 

 

Date Average response time 

4/1/22 2714 ms 

4/2/22 1599 ms 

4/3/22 1609 ms 

4/4/22 2223 ms 

4/5/22 2449 ms 

4/6/22 2172 ms 

4/7/22 2552 ms 

4/8/22 3084 ms 

4/9/22 1545 ms 

4/10/22 1642 ms 

4/11/22 2114 ms 

4/12/22 2312 ms 

4/13/22 2205 ms 

4/14/22 2582 ms 

4/15/22 3067 ms 

4/16/22 1632 ms 

4/17/22 1677 ms 

4/18/22 2001 ms 

4/19/22 2405 ms 

4/20/22 2661 ms 

4/21/22 2935 ms 

4/22/22 1747 ms 

4/23/22 1569 ms 

4/24/22 1811 ms 

4/25/22 1303 ms 

4/26/22 2110 ms 

4/27/22 2158 ms 

4/28/22 2538 ms 

4/29/22 2689 ms 
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4/30/22 1795 ms 

5/1/22 1711 ms 

5/2/22 2239 ms 

5/3/22 4251 ms 

5/4/22 2573 ms 

5/5/22 2623 ms 

5/6/22 2919 ms 

5/7/22 1795 ms 

5/8/22 1711 ms 

5/9/22 2168 ms 

5/10/22 2413 ms 

5/11/22 2421 ms 

5/12/22 2510 ms 

5/13/22 3696 ms 

5/14/22 1675 ms 

5/15/22 1771 ms 

5/16/22 4073 ms 

5/17/22 2117 ms 

5/18/22 4044 ms 

5/19/22 2551 ms 

5/20/22 2906 ms 

5/21/22 1807 ms 

5/22/22 1867 ms 

5/23/22 2467 ms 

5/24/22 2392 ms 

5/25/22 2739 ms 

5/26/22 2645 ms 

5/27/22 2793 ms 

5/28/22 1957 ms 

5/29/22 1929 ms 

5/30/22 2065 ms 

5/31/22 3215 ms 

6/1/22 2600 ms 

6/2/22 2952 ms 

6/3/22 5078 ms 

6/4/22 1759 ms 

6/5/22 1799 ms 

6/6/22 2350 ms 

6/7/22 2585 ms 

6/8/22 14025 ms 

6/9/22 5325 ms 

6/10/22 3911 ms 
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6/11/22 2165 ms 

6/12/22 1997 ms 

6/13/22 1339 ms 

6/14/22 2372 ms 

6/15/22 2618 ms 

6/16/22 3229 ms 

6/17/22 3274 ms 

6/18/22 1962 ms 

6/19/22 1886 ms 

6/20/22 2303 ms 

6/21/22 2446 ms 

6/22/22 2643 ms 

6/23/22 2962 ms 

6/24/22 3214 ms 

6/25/22 2022 ms 

6/26/22 2063 ms 

6/27/22 3386 ms 

6/28/22 2327 ms 

6/29/22 2404 ms 

6/30/22 2966 ms 

 


