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I ASIGURAREA DE CALATORII/ TRAVEL INSURANCE NG

CONDITII DE ASIGURARE

ASIGURAREA DE CALATORII PENTRU PERSOANELE FIZICE TITULARI DE CARDURI GOLD
EMISE DE BANCA COMERCIALA INTESA SANPAOLO ROMANIA S.A.

DEFINIREA TERMENILOR

‘ ASIGURAREA MEDICALA $I DE ACCIDENTE DE PERSOANE ‘

ACCIDENT: eveniment datorat unei cauze neprevazute, externe, vizibile, violente, intdmplatoare si absolut
independente de vointa asiguratului si care determina producerea riscului asigurat. Producerea succesiva a mai
multor accidente, intr-un interval de 72 de ore se considera un singur accident.

ASIGURAT: persoana fizica, cu domiciliul sau resedinta in Romania, client al BANCII COMERCIALE INTESA
SANPAOLO ROMANIA S.A., detinator/titular al unui card Gold valid la data evenimentului asigurat, mentionata in
certificatul de asigurare, care calatoreste temporar in afara granitelor Romaniei/ in Romania.

ASIGURATOR: Groupama Asigurari S.A, Societate autorizatd de Autoritatea de Supraveghere Financiard sub Nr.
RA - 009/10.04.2003, C.U.Il. 6291812, Cod LEI 549300EO4TPESE4LEE73, denumita in continuare ,Groupama
Asigurari”, care, in schimbul incasarii primei de asigurare, se obliga sa plateasca indemnizatja de asigurare in cazul
producerii riscului asigurat, conform conditiilor contractuale.

ASISTENTA: indrumarea sau ajutorul acordat asiguratului aflat in dificultate in timpul calatoriei pe durata asigurérii,
oferita de Groupama Asigurari prin intermediul companiei de asistenta colaboratoare..

BENEFICIAR: asiguratul sau persoana care incaseaza Indemnizatia de asigurare/despagubirea in cazul producerii
riscului asigurat, atunci cand Indemnizatia sau asistenta nu se acorda direct asiguratului. In cazul decesului
asiguratului, beneficiari ai asigurarii sunt mostenitorii asiguratului, in cazul in care acesta nu a desemnat un
beneficiar.

BOALA: modificare patologics, determinati de afectarea temporara sau ireversibila a structurii si/sau functionalitati
normale a intregului organism sau a oricarei parti a acestuia, diagnosticata de un medic specialist autorizat, conform
criteriilor clinice si/sau paraclinice, in timpul calatoriei.

CALATORII MULTIPLE: calatorii succesive, efectuate pe parcursul valabilitatii certificatului de asigurare cu o durata
maxima per calatorie de 30 de zile consecutive in scop business si/sau turistic, atat in Romania cat si in strainatate.
CERTIFICAT DE ASIGURARE: document emis de asigurator, care confirma incheierea Contractului de asigurare,
in care sunt inscrise datele de contact ale asiguratorului, datele de identificare ale asiguratului si perioada
asigurata, precum si datele esentiale ale asigurarii.

COMPANIA DE ASISTENTA: compania desemnatd si imputernicitd de asigurator, care acord asiguratilor
asistenta medicala si care actioneaza in numele acestuia pentru indeplinirea condijilor contractuale.

CONDITIE PRE-EXISTENTA: orice boal sau vatdmare corporalé care a fost diagnosticatd de un medic inainte de
data de inceput a calatoriei.

CONTRACTANT: persoana juridica, alta decat asiguratul, care incheie contractul de asigurare cu asiguratorul,
avand responsabilitatea de a pléti prima de asigurare. In acest caz contractantul este BANCA COMERCIALA
INTESA SANPAOLO ROMANIA S.A., cu sediul in Bucuresti, Soseaua Nicolae Titulescu nr. 4-8, cladirea America
House, Aripa Est si Aripa Vest, etaj 6, §ectoru| 1, Numar de ordine in Registrul Comertului de pe langa Tribunalul
Bucuresti J40/2449/2015, Cod Unic de Inregistrare RO 8145422 - Numar de Tnregistrare Tn Registrul Institutiilor de
Credit RB-PJR-02-032/18.02.1999

CONTRACTUL DE ASIGURARE DE GRUP: Actul juridic prin care contractantul se obliga sa plateasca o prima de
asigurare asiguratorului, iar acesta se obliga ca, la producerea unui risc asigurat, sa faca demersurile pentru
acordarea asistentei medicale de urgenta sau sa plateasca asiguratului sau beneficiarului asigurarii dupa caz,
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despagubirea sau suma asigurata, denumita in continuare indemnizatie, in limitele si in termenele convenite, conform
prezentelor Conditii de asigurare. Parte integranta a contractului de asigurare sunt: Conditiile de asigurare, Certificatul
de asigurare, Formularul de aderare si orice alte documente legate de prezenta asigurare.

DIAGNOSTIC: incadrare/identificare certd, de catre un medic, a afectiunii care a necesitat tratament de urgenta.
DURATA ASIGURARII: perioada de timp egala cu durata de valabilitate a cardului Gold, sub conditia pltii primei de
asigurare de catre contractant.

DURERE ACUTA: simptomatologie instalat brusc in timpul calatoriei sau cu o evolutie rapida care, in urma unui
tratament adecvat pe termen scurt, duce la restabilirea starii de sanatate de dinainte de instalarea acesteia.
EVENIMENT ASIGURAT: producerea riscurilor asigurate, asa cum sunt descrise in prezentele conditii de asigurare.
FRANSIZA/PERIOADA DEDUCTIBILA: Suma stabilitad/durata de timp pentru care Groupama Asigurari nu-si va
asuma obligatia de plata, daca despagubirea se situeaza sub aceasta suma fixa/durata de timp.

INDEMNIZATIE DE ASIGURARE/DESPAGUBIRE: suma datoraté de asigurator asiguratului sau beneficiarului
dupa caz, in cazul producerii riscului asigurat. Indemnizatia nu poate depasi suma asigurata stabilita pentru fiecare
tip de risc asigurat in parte.

INTERESUL ASIGURABIL: cerinta esentjala pentru valabilitatea contractului de asigurare; reprezinta existenta unei
relatii intre contractant pe de o parte, si asigurat, pe de alta parte. Aceasta relatie trebuie sa justifice interesul legitim
al contractantului pentru plata primelor de asigurare in folosul asiguratului.

INVALIDITATE PERMANENTA TOTALA: pierderea anatomica totald, permanentd sau pierderea capacitatii
functionale a unor organe, membre sau sisteme de organe, cauzata in mod direct de un accident produs in timpul
calatoriei, in urma caruia asiguratul devine incapabil s& desfasoare orice activitate sau ocupatie in schimbul unei
compensatii banesti sau al obtinerii unui venit, prin incadrare in gradul | sau Il de invaliditate conform legislatiei din
Romania.

IMBOLNAVIRE SUBITA: imboln&vire care se produce imprevizibil intr-un timp scurt si pe neasteptate, in timpul
calatoriei, pe durata asigurarii.

MEDIC: persoana ce poseda o diploma medicala, eliberatad de autoritatile in domeniu, care profeseaza in limitele
specialitatii licentei sale, in baza unei autorizatji valabile de libera practica.

OAMENI DE AFACERI (BUSINESS): persoane care efectueaza calatorii in strainatate/in Romania in legatura directa
cu serviciul, cu activitatea proprie de afaceri pe baza unui document justificativ in acest sens (delegatie din partea
firmei, invitatie la un congres, seminar etc.).

PRIMA DE ASIGURARE: suma de bani datorata de contractant in schimbul asumarii riscului de catre asigurator.
RISC ASIGURAT: Eveniment viitor, posibil dar incert, pentru ale carui urmari/consecinte se incheie Contractul de
asigurare;

SPITAL: unitate sanitara, publica sau privata, care dispune de personal medical si auxiliar calificat in acordarea de
asistentd medicala de specialitate, de facilitati si echipamente medicale de specialitate pentru acordarea de ingrijiri
medicale si servicii de diagnostic si tratament in regim permanent pacientilor internatj. Infirmeriile pentru narcomani
sau alcoolici, azilurile de batrani si in general casele de odihna si cabinetele fizioterapeutice nu se considera spitale.
SPORTURI DE AGREMENT CU RISC REDUS: activitate fizica sportiva, practicata ocazional, in scop recreativ, ca
amator, in conditji de normalitate si siguranta, intr-un cadru organizat, cu echipament de protectie corespunzator (ex.
tenis, volei, handbal, etc), acoperita in afara sporturilor de sezon.

SUMA ASIGURATA: limita maxim& a indemnizatjei de asigurare pe care asiguratorul o pléteste in cazul producerii
riscului asigurat, conform tabelului ,,Riscuri si Sume Asigurate”.

TURIST: persoana asiguraté care efectueaza calatorii att in Romania cat si in strainatate in scop turistic, vizita la
rude/cunostinte.

URGENTA MEDICALA: o vitdmare corporald sau o afectiune acuta ce pune in pericol viata sau sanatatea
asiguratului si care necesita ingrijiri medicale ce nu pot fi amanate.
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VATAMARE CORPORALA: reprezinta orice vatamare fizich a asiguratului sau a unei terte persoane (in cazul
Asigurarii de raspundere civila individuala), produsa in urma unui accident, detectabila din punct de vedere medical
si justificata prin documente medicale eliberate de catre medici specialisti.

in plus, pentru asigurérile de grup pentru calatorii, sunt valabile si urmatoarele definitii:

LIMITA DE DESPAGUBIRE PE ASIGURAT: suma de bani maxima pe care asiguratorul o plateste pentru un
asigurat, indiferent de numarul de evenimente asigurate sau de riscurile asigurate produse, conform tabelului
,Riscuri si Sume Asigurate”

| ASIGURAREA PRIVIND RASPUNDEREA CIVILA LEGALA |
EVENIMENT ASIGURAT: fapt savarsit accidental, din neglijenta sau imprudenta, care genereaza unui tert pagube
materiale, vatamari corporale si/sau deces pentru care asiguratul raspunde in baza legii;

LIMITA RASPUNDERII: suma maxima pe care o poate acorda asigurtorul ca despagubire in cazul produceri
evenimentului asigurat;

Raspunderea asumata de Groupama Asigurari S.A nu va depasi in total, pe toata durata asigurarii, in legatura cu
toate prejudiciile suferite de terte persoane, limita raspunderii, indiferent de numarul evenimentelor asigurate produse.
DESPAGUBIRE/ INDEMNIZATIE:suma de bani pe care asiguratorul este obligat sa o acorde in baza Contractului
de asigurare, cu privire la Cereri de despagubire rezultand din producerea unui eveniment asigurat;

CERERE DE DESPAGUBIRE: solicitarea scrisa inaintata impotriva asiguratului cu privire la un fapt culpabil comis
de acesta, in vederea obtinerii unei despagubiri.

PIERDERI FINANCIARE DIRECTE/PURE: pierderi financiare care nu sunt urmare a unei vatamari corporale sau a
unei pagube materiale;

PIERDERI FINANCIARE INDIRECTE/DE CONSECINTA: pierderi financiare care sunt urmare a unei vitaméri
corporale sau a unei pagube materiale constand in beneficii sau castiguri nerealizate, pierderi de profit, pierderea
folosintei bunurilor etc

DAUNE MORALE: consecintele de natura nepatrimoniala constand in atingeri aduse personalitatii fizice sau psihice,
prin lezarea unui drept sau interes nepatrimonial,

VATAMARE CORPORALA PRIVIND RASPUNDEREA CIVILA LEGALA: orice vatamare a integritdtii fizice a unei
persoane. Despagubirile reprezinta in acest caz: cheltuielile necesare restabilirii sau ameliorarii starii de sanatate,
neacoperite de sistemele de asigurare sociala, precum si pierderile de venit net.

PAGUBA MATERIALA: distrugerea sau deteriorarea fizica a unui bun. Despagubirile reprezinta in acest caz: costul
reparatiei, refacerii ori restaurarii bunurilor distruse sau avariate sau costul procurarii unor bunuri similare (din punct
de vedere tehnic si al vechimii) celor distruse sau deteriorate;

PERIOADA DE ASIGURARE: durata calatoriei.

| ASIGURAREA PRIVIND ANULAREA CALATORIEI (STORNO) |
AGENTIE DE TURISM/FURNIZOR DE SERVICII DE CALATORIE PRIN INTERNET/ELECTRONIC: persoana
juridica, specializata, autorizata conform prevederilor legale in vigoare, prin care asiguratul a achizitionat si achitat
pachetul de servicii de calatorie si biletul de calatorie acceptat i inregistrat de operatorul de servicii de calatorie sau
de touroperator.

BOALA GRAVA BRUSCA SAU ACCIDENT GRAV: evenimentul care implica incetarea oricarei activitati
profesionale sau de orice alt tip, cu recomandarea de repaus la pat si/sau de a nu parasi domiciliul (inclusiv pentru
boli contagioase ce necesita carantina, precum varicela) si care duc la imposibilitatea plecérii intr-o calatorie a
persoanelor mentionate in Contractul de prestari serviciilvoucher si obliga asiguratul la anularea vacantei. Aceasta
recomandare trebuie sa fie eliberata de un medic specialist de la o institutie medicala autorizata conform prevederilor
legale in vigoare si va fi prezentatd asiguratorului.
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BILET DE CALATORIE: document de transport, emis de un furnizor autorizat in forma pretiparitd sau in format
electronic, ce permite asiguratului sa calatoreasca, bilet achizitionat prin intermediul Agentiei de turism/Furnizorului
de servicii de calatorie prin internet. Biletul trebuie sa contina detalile complete referitoare la calatoria in strainatate/in
Romania.

CONTRACT DE COMERCIALIZARE A PACHETULUI DE SERVICII DE CALATORIE: acordul de vointd incheiat
de asigurat in calitate de cumparator cu Agentia de turism, care are ca obiect achizitionarea unui pachet de servicii
de calatorie si biletul de avion acceptat si inregistrat de operatorul de transport sau de touroperator, in urma caruia,
agentia de turism/furnizorul de servicii de calatorie prin internet ii elibereaza documentele de calatorie si documentele
de plata.

SERVICII DE CALATORIE: servicii achizitionate si achitate conform scopului ales, direct sau prin intermediul unei
Agentii de turism/Furnizor de servicii de calatorie prin internet care pot fi dovedite printr-un contract de prestari
serviciilvoucher pe numele asiguratului beneficiar al acestora, precum: bilete de transport, pachete turistice (cazare,
masa, excursii, circuite), bilete de tren, rent-a-car, rent-a-bus, evenimente organizate (bilete de acces la muzee,
parcuri de distractii, concerte, experiente spa&beauty, zboruri de agrement, activitati nautice sau de aventura) etc.

| ASIGURAREA PRIVIND CALATORIILE CU AVIONUL |
BAGAJ ASIGURAT: este geanta de voiaj, valiza, geamantanul, trollerul (inclusiv continutul acestuia inregistrat de
catre compania aeriana pe numele asiguratului si predate la cald, inchise cu fermoar sau capac, cu care asiguratul
calatoreste pe parcursul duratei asigurarii.

BAGAJ INTARZIAT: este bagajul asigurat care nu este gasit la scurt timp dupé aterizarea in stréintate/ in Romania
si este returnat asiguratului de catre Compania aeriana de transport persoane dupa mai mult de 4 ore, luand ca
referinta ora debarcarii, asa cum este ea confirmata de catre autoritati sau de catre compania de transport aerian;
BAGAJ PIERDUT: este bagajul asiguratului care la aterizarea in strainatate/in Romania este declarat pierdut, care
inregistreaza o intarziere mai mare de 20 de ore de la aterizare, de catre compania de transport aerian careia i-a fost
incredintat;

CURSA AERIANA: avion al unei companii aeriene de transport persoane cu licenta in acest domeniu, care zboara
pe rute regulate, cu orar afisat, inclusiv cursele charter care indeplinesc aceste condltn cumulativ.

INTARZIEREA CURSEI AERIENE: situatia in care decolarea si aterizarea avionului, cu care asiguratul calatoreste
in strainatate/in Romania, are loc dupa ora stabilita in program.

PIERDEREA CURSEI AERIENE: neimbarcarea in avionul cu care asiguratul ar fi trebuit s& calatoreasca in
strainatate/in Roménia.

| ASIGURAREA PRIVIND SPORTURILE DE SEZON |
SPORTURI DE SEZON: activitati fizice sportive, practicate ocazional, in scop recreativ, la nivel amator, in conditii de
normalitate si sigurantd, intr-un cadru organizat, cu echipament de protectie corespunzator. Sunt acoperite prin
prezenta asigurare riscurile de accident in urma practicarii sporturilor de sezon cu grad ridicat de risc enumerate in
lista urmatoare: schi, snowboard, ski-bobbing, schi nautic, surfing, wind surfing, kite surfing, stand up paddling,
rafting, canoe, caiac, scuba diving, jet ski, parascending, navigatie, iahting, carting, ascensiuni montane pana la 3.000
m, ciclism, vanatoare. Enumerarea este limitativa.

1. CONTRACTUL DE ASIGURARE

OBIECTUL CONTRACTULUL. in baza contractului de asigurare de grup incheiat intre BANCA COMERCIALA
INTESA SANPAOLO ROMANIA S.A., in calitate de contractant al asigurarii, si Groupama Asigurari in calitate de
asigurator, care are la baza prezentele conditji de asigurare, asiguratorul se obliga sa asigure detinatorii titulari de
carduri Gold emise de contractant pentru riscul producerii unui anume eveniment (risc asigurat) in timpul calatoriilor
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in strainatate/ in Romania, sub conditia incasarii primei de asigurare stabilite si datoratd de contractant si a
valabilitatii cardului la data producerii riscului asigurat, conform contractului de asigurare de grup.

2. RISCURI SI SUME ASIGURATE

2.1. Sumele si riscurile asigurate sunt conform tabelului de mai jos:

RISCURI ASIGURATE

SUMA ASIGURATA/AN

Calatorii in strainatate

Calatorii pe teritoriul Romaniei

1. ASIGURAREA MEDICALA

Max. 50.000 EUR

/detinator de card

Max. 10.000 EUR

/detinator de card

Asistenta medicala de urgenta

In limita sumei asigurate

Repatriere medicala

Max. 5.000 EUR

Max. 1.000 EUR

Repatriere funerara

Max. 7.000 EUR

Max. 1.000 EUR

Tratament dentar de urgenta

Max. 500 EUR

Max. 300 EUR

CHELTUIELI SUPLIMENTARE IN CAZUL SPITALIZARII ASIGURATULUI PE O PERIOADA MAI MARE DE 10

ZIILE
Vizita unei rude Max. 300 EUR
Repatrierea minorilor Max. 300 EUR

2. ASIGURAREA DE ACCIDENTE DE PERSOANE

Deces si Invaliditate permanenta totala

Max. 10.000 EUR

Max. 5.000 EUR

3. RASPUNDERE CIVILA LEGALA

Max. 10.000 EUR

4. ASIGURAREA PRIVIND ANULAREA CALATORIEI (STORNO)

Anularea calatoriei

Max. 2.000 EUR

Max. 2 calatorii/an

Max. 1.000 EUR

Max. 2 calatorii/an

5. SPORTURI DE SEZON

In limita sumei asigurate de la punctul 1

6. ASIGURAREA PRIVIND CALATORIILE CU AVIONUL inclusiv cursele de legatura la intrarealiesirea
din Romania, tara de resedinta sau de cetatenie

Intarzierea bagajelor (cheltuieli efectuate pentru
necesitati imediate legate de intarzierea
bagajelor)

Max. 1.000 EUR

Pierderea bagajelor

Max. 500 EUR/ bagaj

Intarzierea cursei aeriene

(cheltuieli efectuate pentru necesitati imediate
legate de intarzierea cursei aeriene)

Max. 500 EUR
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Pierderea cursei aeriene Max. 1.000 EUR
7. INTRERUPEREA/EXTINDEREA CALATORIEI dupa trecerea granitei Romaniei, tarii de resedintd sau de
cetatenie
Intreruperea calatoriei asiguratului Max. 1.000 EUR -
Repatrierea copiilor minori Max. 1.000 EUR -
Extindere pentru sot/sotie/parinte Max. 1.000 EUR -

2.2. Asiguratorul va plati Indemnizatia de asigurare pentru riscurile produse pe timpul calatoriei in strainatate/in
Romania, pe durata asigurarii, in teritoriile in care asigurarea este valabila si in limitele sumelor asigurate conform
tabelului de mai sus.

2.3. Sumele asigurate de mai sus sunt limitele maxime de despagubire pentru fiecare risc in parte pe card emis de
Contractant, valabil la data producerii evenimentului.

| ASIGURAREA MEDICALA/ASIGURAREA DE URGENTE MEDICALE |
2.4. ASISTENTA MEDICALA DE URGENTA/CHELTUIELI MEDICALE DE URGENTA, reprezentand:

a) diagnosticarea medicala; tratamentul medical ambulatoriu, inclusiv control medical (recomandat de medic si avizat
de Compania de asistentd medicald) efectuat imediat dupa acordarea asistentei medicale de urgenta in scopul
examinarii starii de sanatate a asiguratului care in absenta imediata poate pune in pericol sanatatea sau viata
asiguratului.

b) medicamentele si materialele auxiliare prescrise de medic; materialele medicale ajutatoare pentru fixarea unor
parti ale corpului in baza recomandarilor medicale - orteze, corsete i aparate gipsate;

c) tratamentul stationar intr-un spital sub supravegherea directd a unui medic, folosindu-se exclusiv metode medicale
recunoscute gi aprobate. Asiguratul are obligatia de a se adresa celui mai apropiat spital unde exista posibilitatea
aplicarii tratamentului adecvat. Cheltuielile cu spitalizarea se vor acoperi numai pana cand starea medicala a
asiguratului va permite repatrierea acestuia;

d) transportul de urgenta al asiguratului efectuat de serviciile de ambulantd pana la cel mai apropiat spital, cel mai
apropiat medic sau transferul la un alt spital, daca este recomandat de medic;

e) interventia chirurgicala de urgents;

f) tratamentul dentar de urgenta (pentru indepartarea durerilor acute si a celor cauzate de accidente), inclusiv o
eventuala radiografie dentara.

2.5. REPATRIERE/TRANSPORT MEDICAL/TRANSPORT FUNERAR

a) Repatrierea medicala/Transport medical — reprezinta transportul asiguratului in localitatea de domiciliu sau
resedinta din tara de cetatenie sau tara de resedinta sau la cel mai apropiat spital din Romania/tara de cetatenie/tara
de resedintd unde poate primi tratamentul recomandat de medic (repatrierea medicala).

Repatrierea medicala a asiguratului, aflat in imposibilitatea de a calatori singur, va fi organizata de Compania de
asistenta medicala.

Momentul repatrierii si modalitatea de transport vor fi stabilite de medicul curant impreund cu echipa medicala a
Companiei de asistentd medicala. Astfel, repatrierea asiguratului poate fi organizatd dupa cum urmeaza:

+ la un spital al carui profil corespunde cu specificul cazului medical respectiv, situat in apropierea domiciliului sau
resedintei asiguratului, daca se impune continuarea acordarii asistentei medicale;

* la domiciliul acestuia/ resedinta acestuia.

in cazul in care asiguratul nu poate urma recomandarea medicald sau transportul medical nu este strict necesar,
asiguratorul va plati o indemnizatie de maxim 500 de euro, pe baza documentelor justificative (chitante, facturi, bonuri
fiscale) pentru transportul asiguratului la domiciliu/resedinta.

- [vae
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b) Repatrierea funerara/Transport funerar — reprezinta repatrierea corpului neinsufletit la domiciliu, inclusiv costul
sicriului, in cazul decesului asiguratului sau cheltuieli de inmormantare/incinerare la locul decesului.

2.6. CHELTUIELI SUPLIMENTARE, iN CAZUL SPITALIZARII ASIGURATULUI PE O PERIOADA MAI MARE DE
10 ZILE

a) Decontarea cheltuielilor cu orice mijloc de transport dus-intors, pentru una dintre rude, in cazul deplasarii acesteia
la asigurat in limita sumei asigurate;

b) Transportul copiilor asiguratului la domiciliul acestuia, tara de cetatenie sau de resedinta; cheltuielile de transport
constau in decontarea cheltuielilor de transport, la clasa economic, in limita sumei asigurate.

| ASIGURAREA DE ACCIDENTE DE PERSOANE \
2.7. Decesul sau invaliditatea permanenta totala ca urmare a unui accident, produse pe durata asigurarii in timpul
célitoriei in strainatate/ in Romania. In aceste situatii, asiguratorul va plati Indemnizatia de asigurare asiguratului/
beneficiarului astfel:

a) in cazul in care asiguratul va deceda ca urmare a accidentului ce a avut loc pe durata asigurarii in timpul calatoriei
in strainatate/in Romania, asiguratorul va plati beneficiarului sau mostenitorilor asiguratului (in cazul in care nu a
fost desemnat un beneficiar) suma asigurata pentru deces, din care va scadea cheltuielile medicale si cheltuielile cu
repatrierea funerara, achitate pentru acelasi eveniment asigurat.

b) in cazul in care asiguratul va suferi ca urmare a accidentului ce a avut loc pe durata asigurarii in timpul calatoriei
in strainatate/ in Romania, o invaliditate permanentd totala, Groupama Asigurari va plati asiguratului Suma
asigurata mentionata in Certificatul de asigurare, din care va scadea cheltuielile medicale achitate pentru acelasi
eveniment asigurat.

2.7.1. Daca decesul asiguratului se produce inainte de plata indemnizatiei de asigurare cuvenite ca urmare a
producerii riscului de invaliditate permanenta totald, aferente acestei asigurari, aceasta va fi platita beneficiarului
sau mostenitorilor asiguratului, in cazul in care acesta nu a desemnat un beneficiar, acesta din urma (sau
mostenitorii asiguratului) neavand dreptul sa solicite ulterior suma asigurata pentru deces.

2.7.2. In cazul in care, pentru oricare din riscurile deces din accident sau invaliditate permanent totald din accident,
Indemnizatia de asigurare a fost platitd anterior de catre Groupama Asigurari pana la limita Sumei asigurate,
obligatiile de plata ale asiguratorului inceteaza.

2.7.3. In cazul invaliditatii permanente totale ca urmare a unui accident, invaliditatea trebuie sa fie constatata in
termen de cel mult 1 an de la data accidentului.

| ASIGURAREA PRIVIND RASPUNDEREA CIVILA LEGALA |
2.8. In baza contractului de asigurare, Asigurétorul acoperd, pagube materiale, vataméri corporale si/sau deces,
produse de catre Asigurat unui tert ca urmare a unui fapt savirsit din culp&, pentru care Asiguratul raspunde n baza
legi.

2.8.1. Asiguratorul acopera raspunderea civila legala a Asiguratului fata de terti, pentru evenimentele asigurate,
produse in perioada de asigurare.

2.8.2. Asiguratorul acorda despagubiri pentru:

a) sumele pe care Asiguratul este obligat sa le plateasca, in baza legii, terfului pagubit, ca urmare a producerii din
culpa proprie, a unui eveniment asigurat;

b) cheltuielile de judecata facute de Asigurat in procesul civil, daca a fost obligat prin hotérare judecatoreasca la plata
despagubirilor;

c) cheltuieli de judecata facute de persoana pagubita in scopul obligarii Asiguratului la plata despagubirilor, daca
Asiguratul a fost obligat prin hotarare judecatoreasca la plata acestora.

2.8.3. Se acorda despagubiri numai daca sunt indeplinite, cumulativ, urmatoarele condifji:

| 8 .
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a) sa existe 0 paguba produsa unei terte persoane de Asigurat ori de un bun sau animal aflat in paza juridica a
acestuia;

b) fapta sa fie produsa din culpg;

c) intre fapta culpabila si prejudiciul produs tertei persoane sa existe o legatura de cauzalitate;

d) prejudiciul sa fie indemnizabil, adica sa aiba un caracter cert, actual, sa fie personal si direct ;

2.8.4. Raspunderea asumata de Groupama Asigurari S.A nu va depasi pe toata perioada asigurarii, limita maxima a
raspunderii, prevazuta in Polita/Certificat.

2.8.5. Asiguratorul este indreptatit sa isi exercite orice drept in a-si apara interesele sau pentru a obtine o infelegere
in ceea ce priveste un eveniment asigurat. De asemenea, poate sa aplice procedurile necesare in numele
Asiguratului si/sau in beneficiul sau, aceste actiuni desfasurandu-se impotriva oricarei parii implicate. Asiguratul
trebuie sa ofere toate informatiile si ajutorul necesare, pe care Asiguratorul le solicita. Asiguratul are obligatia sa
opuna tertei persoane toate apararile pe care le poate formula si s& nu renunte la niciun drept si la nicio prescriptie
in favoarea sa. In caz contrar, Asigurétorul are dreptul de a nu acorda Indemnizatia de asigurare daca prin formularea
apararii, exercitarea dreptului sau invocarea prescriptiei Asiguratul nu ar mai fi fost obligat sa repare prejudiciul.

| ASIGURAREA PRIVIND ANULAREA CALATORIEI (STORNO) |
2.9. Groupama Asigurari, in schimbul achitarii Primei de asigurare de catre asigurat/contractant, in limita Sumei
asigurate, acopera pierderile financiare ale asiguratului, respectiv contravaloarea penalitatilor datorate Agentiei de
turism/Furnizorului de servicii de calatorie, ca urmare a anularii calatoriei din cauza producerii riscului asigurat, in
urmatoarele situatji:

a) anularea de céatre asigurat a contractului de comercializare a pachetului de servicii de calatorie incheiat cu Agentia
de turism ori a rezervarilor facute direct de la Furnizorii de servicii de calatorie prin internet, pentru care poate face
dovada platji prin documente care atesta plata, cu conditia ca anularea sa fie necesara si inevitabila din cauza aparitjei
unui eveniment asigurat;

b) anularea rezervarii pentru bilete de calatorie, acceptate si inregistrate de operatorul de transport sau de
touroperator, la initiativa asiguratului, din cauza aparitiei unui eveniment asigurat.

Biletele de avion pentru curse de tip charter sunt preluate in asigurare doar daca fac parte din pachetele de servicii
de calatorie. Biletele de avion pentru curse de linie pot fi preluate in asigurare si separat.

2.9.1. Evenimente asigurate:

- imbolnavirea grava brusca, vatamarea cauzata de un accident sau decesul persoanei asigurate;

Sau

- imbolndvirea grava brusca, vatamarea cauzata de un accident sau decesul unuia dintre urmatoarele persoane:
sotul/sotia, parintii, copiii, bunicii, fratii/surorile asiguratului;

- concedierea neasteptatad de catre angajator a asiguratului (transmisa de angajator cu cel mult 5 zile calendaristice
inainte de data de inceput a calatoriei) pentru motive neimputabile acestuia. Protectia prin asigurare nu exista in
cazul incetarii contractului de munca cu acordul partilor sau din vina asiguratului.

- daune materiale grave (incendiu, vandalism, inundatii, cutremur, trasnet, explozii, alunecari de teren, furtuni, caderi
de copaci, accident aviatic, furt prin efractie — dovedite prin documente emise de autoritatile competente, din care sa
reiasa producerea evenimentului), produse locuintei proprietate personald/domiciliului/sediului principal al firmei la
care este actionar/administrator persoana asiguratd, iar in urma acestor evenimente prezenta persoanei asigurate
este indispensabila.

- nasterea prematura a unui copil al asiguratului;

- pierderea sau furtul documentelor de identitate apartindnd asiguratului, cu maxim 48 ore inaintea plecérii, sub
rezerva ca aceste acte sa fie indispensabile desfasurérii calatoriei;
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- primirea de céatre asigurat a unei citatii pentru prezentarea la o instanta judecatoreasca; se acopera doar citatiile
emise si primite de catre asigurat ulterior datei de achizitionare a Pachetului de servicii de calatorie.

| ASIGURAREA PRIVIND CALATORIILE CU AVIONUL |
Asigurarea Bagajelor

2.10. INTARZIEREA BAGAJULUI, dup trecerea granitei Romaniei,tarii de resedinti sau de cetatenie

Daca, in timpul perioadei de valabilitate a asigurarii, bagajele asigurate au o intarziere care depaseste perioada
deductibila fata de ora initiald programata pe bilet, asiguratorul va acorda despagubirea pentru costurile de achizitie
a bunurilor de prima necesitate (efecte vestimentare si de toaletd) de care asiguratul are nevoie ca urmare a
indisponibilitatii temporare a efectelor personale din bagajul intarziat (maximum 1 bagaj). Toate cumparaturile
reprezentand efecte personale necesare trebuie dovedite cu documente originale de plata (facturi, chitante, bonuri
fiscale). Pentru acordarea despagubirii, intarzierea trebuie sa fie mai mare de 4 ore si trebuie dovedita prin documente
eliberate de societatea de transport.

2.11. PIERDEREA BAGAJULUI (maximum 1 bagaj) inregistrat de catre societatea de transport aerian si predat la
cala in momentul imbarcarii, dupa perioada in care a fost inregistrat ca intarziat, trebuie sa fie doveditad prin
documente eliberate de societatea de transport aerian.

| ASIGURAREA CURSEI AERIENE \
2.12. INTARZIEREA CURSEI AERIENE, dupa trecerea granitei Romaniei, tarii de resedinta sau de cetatenie
Daca in timpul perioadei de valabilitate a Asigurarii, cursa aeriana cu care persoana asigurata trebuia sa
calatoreasca in strainatate are o intarziere care depéseste perioada deductibila fatd de ora initiald programata pe
bilet, asiguratorul va acorda despagubirea astfel:
e daca intarzierea este mai mare de 4 ore —asiguratorul va rambursa cheltuielile efectuate de asigurat pentru
cumparaturi esentiale pentru hrana, bauturi racoritoare, imbracaminte necesara, in limita sumei asigurate.
e daca intarzierea este mai mare de 12 ore, in cazul in care unul sau mai multe din urméatoarele servicii nu au
fost asigurate de compania aeriana, asiguratorul va rambursa cheltuielile efectuate pentru:

v transferul de la si inapoi spre aeroport

v’ prima noapte de cazare la hotel

v" taxe suplimentare de cazare si costuri telefonice efectuate in aceasta perioada, cauzate de:
a) intarziererea sau anularea zborului rezervat si confirmat;
b) refuzul de a permite imbarcarea din cauza numarului prea mare de rezervari facute la zborul rezervat si confirmat;
C) sosirea cu intérziere a cursei de legatura, cu mai mult de o ora, avand ca rezultat pierderea avionului cu care sa
continue calatoria;
Toate cumparaturile reprezentand efecte personale necesare trebuie dovedite cu documente originale de plata
(facturi, chitante, bonuri fiscale).
2.13. PIERDEREA CURSEI AERIENE, dupa trecerea granitei Romaniei,tarii de resedinta sau de cetatenie.
Asiguratorul va plati asiguratului Indemnizatia de asigurare in limita sumei asigurate, in cazul pierderii cursei
aeriene, din urmatoarele cauze:
e riscuri asigurate produse pe asigurarea de baza si eventualele asigurari suplimentare achizitionate, care pun
asiguratul in imposibilitatea de a calatori (conform recomandarii medicale), respectiv duc la pierderea cursei
achizitionate pentru intoarcerea in Roménia,tara de resedinta sau de cetatenie;
e intarzierea/pierderea cursei de legatura;
e suprarezervarea - indisponibilitatea alocarii unui loc in avion la check in, ca urmare a suprarezervarii.
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Cuantumul Indemnizatiei de asigurare va fi determinat de volumul cheltuielilor pe care asiguratul va fi nevoit sa le
suporte suplimentar, in limita sumei asigurate : biletul de avion/ taxa de schimbare bilet, cheltuielile de cazare (in
cazul in care urmatoarea cursa aeriana este a 2-a zi), dovedite cu documente (chitante, facturi, bonuri fiscale).

2.14. LIMITA INDEMNIZATIILOR

Intarzierea bagajului — se acorda o Indemnizatie in limita sumei asigurate, pentru bagajul intarziat mai mult de 4
ore de la debarcarea in strainatate/in Romania din mijlocul de transport aerian.

Pierderea bagajului - se acorda o Indemnizatie in limita sumei asigurate pentru maximum 1 bagaj pierdut. in cazul
inregistrarii pierderii bagajului deja intarziat, din Indemnizatia de asigurare pentru pierderea acestuia, se vor deduce
cheltuielile efectuate ca urmare a intarzierii bagajului. in perioada Craciunului (15 decembrie — 15 ianuarie) valoarea
sumei asigurate va fi extinsa de la 500 euro pana la 1.000 euro.

intarzierea cursei aeriene - se acorda o Indemnizatje in limita sumei asigurate pentru o intarziere mai mare de 4
ore.

Pierderea cursei aeriene - in cazul inregistrarii pierderii cursei aeriene ulterior intarzierii acesteia, se va plati
Indemnizatia de asigurare pentru pierderea cursei, din care va fi scazuta valoarea despagubirilor platite catre
asigurat pentru cheltuieli efectuate de acesta din cauza intarzierii cursei aeriene.

2.15. Indemnizatia de asigurare pentru pierderea bagajului/cursei aeriene este reprezentata de diferenta dintre
suma asigurata si orice sume recuperate de la societatea de transport si/sau Indemnizatiile datorate pentru
eventualele intarzieri ale bagajului/ cursei aeriene.

| ASIGURAREA PRIVIND INTRERUPEREA/EXTINDEREA CALATORIEI |
Intreruperealextinderea clitoriei dupa trecerea granitei Romaniei, tarii de resedinta sau de cetétenie.

2.16. Asiguratorul va plati asiguratului Indemnizatia de asigurare, in limita sumei asigurate daca, pe parcursul
calatoriei in strainatate, dupa trecerea granitei Romaniei, tarii de resedinta sau de cetatenie, acesta este nevoit sa
intrerupa calatoria si sa se reintoarca in tara ca urmare a:

* decesului, accidentarii sau imbolnavirii grave a unei rude aflate in Roménia, tara de cetatenie sau de resedints;

* nasterii premature a sotiei aflate in Roménia, tara de cetatenie sau de resedinta, cu mai mult de 60 de zile
calendaristice decat termenul apreciat de medic;

+ daune materiale grave (incendiu, vandalism, inundatii, cutremur, trasnet, explozii, alunecari de teren, furtuni, caderi
de copaci, accident aviatic, furt prin efractie — dovedite prin documente emise de autoritétile competente, din care sa
reiasa producerea evenimentului), produse locuintei proprietate personala,domiciliului sau sediului principal al firmei
la care este actionar sau administrator persoana asigurata, iar in urma acestor evenimente prezenta persoanei
asigurate este indispensabila.

2.16.1.Cuantumul Indemnizatiei de asigurare va fi determinat de volumul cheltuielilor pe care asiguratul va fi nevoit
sa le suporte suplimentar (telefon, fax, hrana, taxa de schimbare a biletului de avion pentru intoarcere), dovedite cu
documente (chitante, facturi), peste cheltuielile ocazionate de intoarcerea in Roménia la data de expirare a asigurarii,
inscrisa in polita de asigurare, in limita sumei asigurate.

2.16.2. Prin aceastd Asigurare suplimentara asiguratorul va acoperi inclusiv repatrierea copiilor minori ai
asiguratului, in cazul in care acestia au fost spitalizati in perioada asigurata, ca urmare a producerii unui risc asigurat
prin Conditiile generale valabile pentru Pachetul de baza.

2.16.3. Extindere pentru sot/ sotie — in cazul spitalizarii asiguratului acoperita si despagubitéd de asigurator prin
Pachetul de baza, se poate extinde calatoria dupa data de intoarcere in Romania, tara de resedinta sau de cetatenie
si pentru sotul sau sotia asiguratului care calatoreste impreuna cu acesta. Extinderea acopera cheltuieli de cazare
dovedite cu documente justificative (facturi, bonuri fiscale, chitante), in limita sumei asigurate.
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| ASIGURAREA PRIVIND SPORTURILE DE SEZON |
2.17. Prin Asigurarea privind Sporturile de sezon sunt acoperite riscurile asigurate in limita sumelor asigurate, incluse
in Asigurarea medicala si Asigurarea de accidente de persoane, ca urmare a accidentelor produse in urma practicarii
unui sport de sezon (de agrement), in strainatate/in Romania pe durata Asigurarii in timpul calatoriei.

2.17.1 In plus fata de riscurile acoperite prin Asigurarea medicala si Asigurarea de accidente de persoane, la
recomandarea Companiei de asistenta, se acopera:

- transportul medical de urgenta de la locul accidentului la cel mai apropiat spital efectuat cu ambulanta aeriana sau
transportul pentru achizitionarea de medicamente.

- cheltuieli de evacuare ca urmare a unui accident acoperit de prezenta Asigurare.

3. INCHEIEREA CONTRACTULUI DE ASIGURARE

3.1. Acoperirea prin asigurare pentru persoanele fizice pentru care Contractantul va emite carduri Gold pe perioada
de derulare a Contractului de asigurare de grup 2E2212828/14.06.2022 va fi de la ora 00:00 a zilei urmatoare in care
se emite cardul Gold, sub conditia platji primei de asigurare potrivit clauzelor contractuale de asigurare de grup.
3.2. Criterii de eligibilitate:

Pentru ca o persoana sa fie considerata eligibila trebuie indeplinite urmatoarele conditji:

a) respectiva persoand sé fie client al BANCII COMERCIALE INTESA SANPAOLO ROMANIA S.A., detinator de
card Gold;

b) s& se deplaseze in strainatate/ in Roménia in scop turistic si/ sau business, in calatorii cu o durata de maxim 30
de zile consecutive;

c) sa fi semnat formularul de aderare;

4.INCEPEREA SIINCETAREA ASIGURARII

4.1. Asigurarea este valabila, sub rezerva platii primelor de asigurare de catre Contractant, pe durata de valabilitate
a cardului Gold, pe timpul calatoriilor in strainatate/in Romania, in scop turistic si/sau business. Acoperirea prin
asigurare este valabild 24 de ore din 24 de ore, timp de maxim 30 de zile consecutive per calatorie, efectuata pe
durata valabilitatii asigurarii.

4.2. Asigurarea inceteaza conform pct 4.4., 4.5 sau odata cu incheierea/anularea calatoriei in strainatate/in Romania,
oricare dintre acestea survine mai repede. in cazul in care pe parcursul valabilitatii asigurarii se inregistreza calatorii
multiple in strainatatein Romania, asigurarea nu produce niciun fel de efecte pentru evenimentele produse pe teritoriul
Romaniei sau al tarii de cetatenie/rezidenta.

4.3. Daca o imbolnavire sau un accident survenit in timpul deplasarii in strainatate/in Romania, in perioada de
valabilitate a asigurarii, necesita tratament si dupa incetarea duratei asigurarii, asiguratorul va extinde perioada de
acoperire a cheltuielilor cu asistenta medicala si cu repatrierea cu pana la 10 de zile, in limita Sumei asigurate. [
aceasta situatie, Asiguratul trebuie sa demonstreze ca transportul la domiciliul/ resedinta nu a fost posibil.

4.4. Asigurarea poate fi denuntata de catre persoana asigurata cu respectarea unui termen de preaviz de minim 20
de zile calendaristice calculate de la data primirii notificarii de catre asigurator.

4.5. Asigurarea inceteaza si in urmatoarele cazuri:

a) La data decesului Asiguratului.

b) La data platii intregii indemnizatji de asigurare, conform Sumelor asigurate si Limitelor de raspundere/ despagubire
prevazute la art. 2.1.

c) Prin rezilierea de cétre oricare dintre parti, in conditiile dreptului comun.

d) La data iesirii din grupul asigurat (data incetarii contractului de card Gold, din oricare motiv).

e) La data incetérii/ denuntarii/ rezilierii Contractului de asigurare de grup 2E2212828/14.06.2022.
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f) Prin desfiintarea de drept in cazul in care, inainte ca obligatia asiguratorului sa inceapa a produce efecte, riscul
asigurat s-a produs ori producerea acestuia a devenit imposibila sau daca, dupa ce obligatia mentionata a inceput
sa produca efecte, intervenirea riscului asigurat a devenit imposibila.

INCEPEREA SI INCETAREA ASIGURARII PRIVIND ANULAREA CALATORIEI (STORNO)

4.7. Raspunderea asiguratorului, pentru fiecare calatorie, incepe in momentul indeplinirii cumulative a urmatoarelor
conditii:

a) cu maximum 30 de zile anterior datei de plecare in calatorie;

b) dupa data semnarii contractului de achizitie a pachetului de servicii de calatorie sau dupa data rezervarii biletelor
de avion, acceptate si inregistrate de operatorul de transport aerian sau de tour operator sau dupa data achitarii de
catre asigurat direct catre furnizorii de servicii de calatorie prin internet a respectivelor servicii;

c) dupa achitarea primei de asigurare de catre contractant.

4.8. Raspunderea asiguratorului inceteaza in una din situatiile urmatoare, indiferent care dintre acestea intervine
mai intai, pentru fiecare vacanta:

a) la inceperea derularii pachetului de servicii de calatorie, conform contractului de achizitionare a acestuia, in cazul
riscului de anulare a contractului de comercializare a pachetului de servicii de calatorie sau la data plecarii in sejur,
conform cu rezervarile facute de asigurat direct de la Furnizorii de servicii de calatorie prin internet, precum si la data
si ora decolarii cursei aeriene programate pentru biletele de avion;

b) in cazul cesionarii de catre asigurat a Contractului de achizitionare a pachetului de servicii de calatorie unei terte
persoane;

c) la data incetarii inainte de termen (prin reziliere/ denuntare) a Contractului de achizitionare a serviciilor de calatorie;
d) la data platii indemnizatiei pentru riscul asigurat;

e) dupa primele doua evenimente asigurate inregistrate pe an de asigurare.

4.9. In cazul producerii evenimentului asigurat prin prezenta Asigurare suplimentard, acoperirea oricarui alt risc
asigurat prin Contractul de asigurare inceteaza.

5. MODALITATEA S| TERMENUL DE PLATA A INDEMNIZATIILOR

5.1. PREVEDERI GENERALE

5.1.1. In caz de producere a riscurilor asigurate, asiguratul sau imputernicitul acestuia are obligatia:

* sa contacteze Asiguratorul la numarul de telefon inscris pe Certificatul de asigurare (+40 374 110 115), in
maxim 48 de ore de la producerea riscului asigurat; Asiguratorul va directiona Asiguratul la Compania de
asistenta, in functie de natura riscului asigurat produs;

* s& furnizeze datele din Certificatul de asigurare (numele si prenumele, CNP — ul, numar de telefon de contact,
numarul Contractului cadru) precum si informatii referitoare la evenimentul produs;

* sa urmeze indicatjile Companiei de asistentd medical;

* sa prezinte personalului medical Certificatul de asigurare.

5.1.2. Dacé Asiguratul nu respecta obligatiile de mai sus sau indicatiile Companiei de asistenta, asiguratorul poate
s& refuze plata Indemnizatiei de asigurare daca din acest motiv nu a putut stabili cauza producerii evenimentului
asigurat si intinderea pagubei.

5.1.3. Asiguratorul poate achita contravaloarea cheltuielilor medicale, in locul Asiguratului, prin intermediul Companiei
de asistentd. In caz contrar, Asiguratul va achita direct contravaloarea serviciilor medicale si, apoi, va solicita
Indemnizatia de asigurare corespunzatoare de la asigurator.

5.1.4. Asiguratorul nu raspunde de intarzierile in executarea serviciilor convenite in caz de greve, explozii, revolte,
migcari populare, restrictii de libera circulatie, sabotaje, acte teroriste, razboi civil sau razboi, consecinte ale surselor
de radioactivitate sau de orice alt caz de forta majora.

5.1.5. In cazul in care nu este urmatd procedura de la punctul 5.1.1. si exista o justificare pentru nerespectarea ei,
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asiguratorul va plati Indemnizatia de asigurare dupa ce asiguratul/ beneficiarul:

* va proba legitimitatea de a obtine Indemnizatia de asigurare;

* va preda asiguratorului toatd documentatia ceruta de acesta, in original, in termen de maxim 30 zile de la data
producerii evenimentului asigurat. Documentele emise intr-o limba straina vor fi insotite de traducere autorizata,
costul traducerii fiind suportat de catre Asigurat.

5.2. PREVEDERI SPECIFICE

| ASIGURAREA MEDICALA |
5.2.1. Notele de plata/ chitantele vor fi insotite de rapoarte medicale complete, pentru tratamentul medical, care
trebuie sa cuprinda:

* numele persoanei tratate;

* cauza si diagnosticul stabilit;

+ detalii asupra tratamentului medical administrat sau a serviciului medical prestat si data efectuarii acestora.

5.2.2. Retetele medicale prescrise trebuie sa fie insotite de documentele doveditoare ale platii medicamentelor
achizitionate.

5.2.3 |n cazul spitalizarii se va prezenta si fisa de externare alaturi de notele de plata pentru tratamentul administrat.
5.2.4. Daca riscul asigurat s-a produs ca urmare a unui accident, se va prezenta si actul eliberat de autoritatile
competente (daca este cazul).

5.2.5. in cazul tratamentului dentar, notele de platad/ chitantele trebuie sa contind informatii privind dintji tratatj,
tratamentul aplicat si cauza care a determinat necesitatea interventiei.

5.2.6. In cazul transportului (care nu a fost organizat de Compania de asistentd) Asiguratului la domiciliu, cheltuielile
se vor justifica pe baza chitantelor (biletelor)/ facturilor/ bonurilor fiscale, precum si a declaratiei medicului cu
precizarea diagnosticului si a necesitatii, din punct de vedere medical, a efecturii transportului. in acest caz,
solicitarea Indemnizatiei de asigurare trebuie transmisa asiguratorului cel mai tarziu in termen de 30 de zile de la
producerea riscului asigurat/ intoarcerea in tara.

5.2.7. In cazul transportului corpului nefnsufletit al Asiguratului, cheltuielile efectuate in stréinatate/ in Romania legate
de acest risc, se vor justifica pe baza chitantelor si a certificatului de deces cu indicarea de catre medic a cauzelor
decesului.

| ASIGURAREA DE ACCIDENTE DE PERSOANE \
5.3. In cazul producerii decesului sau invaliditatii permanente ca urmare a unui accident petrecut in strainatate/ in
Romania pe durata de asigurare, pentru care avizarea se face la asigurator, se vor depune urmatoarele documente:
a) formular avizare eveniment asigurat (formular tipizat), completat in intregime, semnat si datat;

b) Certificatul de asigurare in vigoare la data accidentului care a condus la decesul asiguratului (original sau copie);
d) certificat de deces sau hotarare judecatoareasca de declarare a decesului (copie certificata);

e) certificat medical constatator al decesului (copie certificata );

f) documente medicale care sa cuprinda diagnosticul si evolutia tuturor afectiunilor medicale in legatura cu accidentul
care a condus la decesul sau invaliditatea permanenta totala (adeverinta medicala, bilet de externare, fisa medicala
etc.);

g) proces verbal incheiat de autoritdtile competente sau orice acte care pot arata circumstantele producerii
accidentului (copie certificata): declaratii cu martori, certificat de analiza toxicologica, alcoolemie, adeverinte medicale
eliberate de institutia medicala care a acordat primul ajutor etc.;

h) acte care sa ateste legitimitatea persoanei de a obtine Indemnizatia de asigurare: act de identitate/pagaport (copie
certificatd);

i) alte documente solicitate de asigurator pentru a determina legalitatea platii sau pentru a determina nivelul
corespunzator al indemnizatiei de deces.
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| ASIGURAREA PRIVIND RASPUNDEREA CIVILA LEGALA |
5.4. Constatarea producerii evenimentului asigurat, stabilirea raspunderii asiguratului si evaluarea prejudiciilor se
face de catre Asigurator cu concursul Asiguratului si/ sau a tertului pagubit, direct sau prin imputernicitii acestora,
inclusiv prin participarea expertilor, daca este cazul.

5.4.1. Despagubirile se stabilesc pe baza conventiei dintre Asigurat, persoana pagubita si Asigurator pe cale amiabila
sau prin hotarare judecatoreasca, conform legislatiei din Romania.

5.4.2. In cazul pagubelor materiale, despagubirile reprezinté costul reparatiei, refacerii ori restaurarii bunurilor distruse
sau deteriorate sau costul procurarii unor bunuri similare celor distruse sau deteriorate (din punct de vedere tehnic si
al vechimii) din care care se scade uzura si/sau valoarea resturilor care se pot valorifica, precum si fransiza.
Despagubirile nu pot depasi valoarea acestor bunuri la data producerii evenimentului asigurat.

5.4.3. In cazul vatamarilor corporale despagubirile reprezintd, cheltuielile necesare restabilirii sau ameliorarii starii de
sanatate, neacoperite de sistemele de asigurare sociala, efectuate de tertul prejudiciat, precum si pierderile de venit
net suferite de acesta.

5.4.4. In cazul decesului, despagubirile reprezinta:

a) cheltuielile de inmormantare, pe baza inscrisurilor doveditoare;

b) cheltuielile de transport, justificate cu acte, din localitatea unde a avut loc decesul pana la localitatea in care se
face inmorméntarea;

c) veniturile nete nerealizate si eventualele alte cheltuieli facute pana la data decesului, daca acestea rezulta in urma
unui eveniment asigurat;

d) prestatii banesti periodice (pensii de intretinere) celor indreptafiti, potrivit legii.

5.4.5. Despagubirile nu vor depasi limitele raspunderii mentionate in Polita de asigurare. in situatia in care
evenimentul asigurat a avut drept urmare atét pagube materiale cat si vatamarea de persoane, intéietate va avea
despagubirea persoanelor vatamate, in timp ce despagubirea pentru pagubele materiale se va efectua pana la
concurenta limitei raspunderii pe eveniment.

5.4.6. Daca se stabileste, printr-o hotarare judecatoreasca ramasa definitiva, ca despagubirea sa fie achitatad sub
forma de prestatii banesti periodice (pensii de intretinere), Asiguratorul va plati suma stabilita in aceste conditii. Daca
ulterior intrarii in vigoare a obligatiilor de plata ale Asiguratorului i pana la epuizarea sumei asigurate, starea
persoanei vatamate s-a imbunatatit, Asiguratorul are dreptul fie sa reduca despagubirea, fie sa inceteze plata
acesteia.

5.4.7. Daca asigurarea s-a incheiat cu fransiza, Asiguratorul este raspunzator numai pentru partea din despagubire
ce depaseste cuantumul acesteia.

5.4.8. Daca la data producerii evenimentului asigurat exista si alte polite de asigurare incheiate de Asigurat la
asiguratori diferiti, care acopera prejudicii ce intra sub incidenta prezentei asigurari, Asiguratorul plateste despagubiri
in baza prezentului contract proportional cu raportul dintre limita raspunderii pe eveniment stipulata in polita si totalul
limitelor raspunderii pentru toate politele de asigurare in curs, in baza carora este indreptaiit sa primeasca
despagubire, fara ca Asiguratul s poaté incasa o despagubire mai mare decat prejudiciul efectiv. in acest caz, este
exclusa orice raspundere solidara.

5.4.9. Dacéa Asiguratul sau Contractantul simuleaza producerea evenimentului asigurat sau exagereaza cu cuantumul
pagubei, folosind spre justificare mijloace sau documente mincinoase sau frauduloase, modifica sau altereaza cu
intentie urmele si ramasitele evenimentului asigurat sau faciliteaza agravarea pagubei, Asiguratul decade din orice
drept la indemnizatie, iar contractul de asigurare e considerat reziliat de drept.

5.4.10. In cazul in care bunurile distruse sau deteriorate, pentru care se datoreaza despagubiri, au fost asigurate
separat de detinatorul lor (terful pagubit), Asiguratorul va acorda acestuia despagubiri in limita diferentei dintre
cuantumul pagubei si despagubirile acordate potrivit asigurarilor incheiate (daca aceste despagubiri au fost incasate).
5.4.11. Cuantumul despagubirilor se stabileste fie pe cale amiabila, cu acordul Asiguratorului, fie in baza unei hotarari
judecétoresti definitive. Stabilirea despagubirilor pe cale amiabila se poate face doar in cazul in care rezultd cu
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certitudine raspunderea civila legald a Asiguratului in producerea prejudiciului si tertul pagubit face dovada
prejudiciului suferit.
5.4.12. Dupa fiecare despagubire platita limita de raspundere se va reduce de la data producerii evenimentului
asigurat, cu suma cuvenita drept despagubire asigurarea continuand pentru limita ramasa.
5.4.13. Daca prejudiciul s-a produs din culpa mai multor persoane, Asiguratorul va acorda despagubire numai pentru
partea din prejudiciu de care se face raspunzator Asiguratul. In cazul in care nu se poate stabili masura raspunderii
fiecarei persoane, aceasta se va stabili in cote egale in raport cu numarul partilor implicate in eveniment sau va
rezulta din documentele intocmite de consultanti externi.
5.4.14. Asiguratorul este indreptatit sa améne acordarea despagubirii daca:
a) inlegatura cu evenimentul asigurat a fost inceputa o cercetare/ urmarire penala, pana la finalizarea
acesteia sau
b) atunci cand exista neconcordante/ situatji contradictorii intre declaratjile Asiguratului/ persoanei pagubite si
situatia de fapt, pana la clarificarea situatiei sau
C) nu se cunoaste cu precizie persoana raspunzatoare pentru producerea pagubei, cauzele sau imprejurarile
producerii evenimentului asigurat sau cuantumul pagubei, pana la identificarea elementelor respective.
5.4.15. Atunci cand este cazul, actele doveditoare privind cauzele, imprejurarile si prejudiciile provocate vor fi
intocmite de organele de cercetare in drept (politie, pompieri, alte organe de cercetare).
5.4.16. Actele de umanitate fata de terfe persoane care au suferit vatamari corporale care ar putea fi imputabile
Asiguratului nu se considera o recunoastere a raspunderii lui si nici un inceput de intelegere intre parti. Aceste
cheltuieli nu vor putea fi acoperite prin prezenta polita.
5.4.17. Despagubirea se plateste nemijlocit persoanei pagubite, instiintandu-se in scris Asiguratul, in masura in care
tertul pagubit nu a fost deja despagubit de Asigurat. Despagubirea poate fi platita si Asiguratului in masura in care
acesta dovedeste ca a despagubit el insusi, in prealabil, tertul pagubit iar aceste dovezi sunt agreate de Asigurator.
In lipsa unei stipulatii contrare, prin plata despagubirii se sting automat, potrivit prezentelor conditii, orice pretentii ale
Asiguratului si tertului pagubit fata de Asigurator.

| ASIGURAREA PRIVIND ANULAREA CALATORIEI (STORNO) |
5.5. Pe baza cererii de despagubire si a documentelor justificative depuse, asiguratorul intocmeste si
instrumenteaza dosarul de dauna. Asiguratul va notifica asiguratorul cu minim 24 ore si maximum 30 de zile
anterior datei de plecare in calatorie.

5.5.1. Despagubirea reprezinta nivelul pierderii financiare suferite de asigurat si justificata prin documente, respectiv
suma platita si nerestituibila conform prevederilor Contractului/ voucher-ului de comercializare a pachetelor de servicii
de calatorie incheiat de acesta, dar nu mai mult decat suma asigurata precizata in Contractul de asigurare.

5.5.2. In cazul in care suma asigurata a fost stabilita in valuta si plata primelor de asigurare a fost efectuata in lei,
indemnizatia se va plati in lei la cursul de referinta comunicat de B.N.R, valabil la data achitarii pachetului turistic.
5.5.3. Lipsa contractului de achizitionare a pachetului de servicii de calatorie dintre agentia de turism si asigurat sau
a biletului de avion ori lipsa dovezii rezervarii si platii facute online sau retragerea asiguratului din cadrul unui
asemenea contract din alte cauze decét cele precizate in Conditiile de asigurare, permite asiguratorului sa refuze
plata despagubirii.

5.5.4. In cazul in care asiguratul nu poate participa la calatorie si transfera Contractul de comercializare a serviciilor
de calatorie unei terte persoane, asiguratorul nu va acorda despagubirea asiguratului.

5.5.5. In cazul in care asiguratul nu poate utiliza biletele de avion pentru cursele de linie si revinde respectivele bilete
sau obtine preschimbarea/reprogramarea lor, asiguratorul nu va plati despagubiri pentru respectivele curse.
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| ASIGURAREA PRIVIND CALATORIILE CU AVIONUL |
5.6. In vederea obtinerii Indemnizatiei de asigurare pentru intarzierea sau pierderea bagajelor asiguratul va depune
la sediul asiguratorului urmatoarele documente justificative:

a) formular avizare eveniment asigurat;

b) formularul completat de catre asigurat la biroul de reclamatii al companiei aeriene pentru bagajele
intarziate/pierdute;

c) tichetul de predare a bagajelor implicate in evenimentul asigurat;

d) in cazul intarzierii bagajelor se vor depune toate documentele justificative pentru cheltuielile efectuate (facturi,
bonuri fiscale, etc.);

e) in cazul pierderii bagajelor: instiintare scrisa de la compania de transport ca aceasta a incetat sa mai caute bagajul
si 1l considera definitiv pierdut;

f) orice alte documente necesare pentru solutionarea dosarului de dauna.

5.6.1. In vederea obtineri Indemnizatiei de asigurare pentru intérzierea cursei aeriene, asiguratul va depune la sediul
asiguratorului urmatoarele documente justificative:

a) Formular avizare eveniment asigurat;

b) Formular completat de asigurat la biroul de reclamatii al companiei aeriene pentru intérzierea cursei aeriene;

c) Biletul de avion;

d) Toate documentele justificative pentru cheltuielile efectuate de asigurat (facturi, bonuri fiscale, etc.)

e) orice alte documente necesare pentru solutionarea dosarului de dauna.

5.6.2. In vederea obtinerii Indemnizatiei de asigurare pentru pierderea cursei aeriene, asiguratul va depune la sediul
asiguratorului urmatoarele documente justificative:

a) Formular avizare eveniment asigurat;

b) Biletul de avion cumparat suplimentar;

c) Toate documentele justificative pentru cheltuielile efectuate de asigurat (facturi, bonuri fiscale etc.)

| ASIGURAREA PRIVIND INTRERUPEREA/EXTINDEREA CALATORIEI |
5.7. In vederea obtinerii Indemnizatiei de asigurare pentru intreruperea calatoriei, asiguratul va depune la sediul
asiguratorului urmatoarele documente justificative:

a) Formular avizare eveniment asigurat;

b) Biletul de avion cumparat suplimentar;

c) Toate documentele justificative, inclusiv cele pentru cheltuielile efectuate de asigurat (facturi, bonuri fiscale, etc.)
ALTE PREVEDERI

5.8. Pentru oricare dintre riscurile asigurate produse, asiguratorul poate solicita orice alte documente pentru a
determina legalitatea platii sau pentru a determina nivelul corespunzator al despagubirii.

5.9. Asiguratul poate denunta asigurarea, prin completarea unei cereri de denuntare, si notificarea BANCII
COMERCIALE INTESA SANPAOLO ROMANIA S.A..

5.10. Daca solicitarea Indemnizatiei de asigurare este frauduloasa sau in mod evident exagerata, ori contractul are
la baza declaratji false, asiguratorul are dreptul sa rezilieze contractul de asigurare si sa refuze plata Indemnizatiei
de asigurare.

5.11. Inceperea procedurii de stabilire si evaluare a drepturilor din asigurare nu constituie o recunoastere a obligatiei
de plata a Indemnizatiei de asigurare.

5.12. In cazul platii indemnizatiei de asigurare cétre asigurat sau beneficiarii lui, aceasta se va face in LEI, la cursul
de schimb BNR al zilei in care s-a emis chitanta/nota de plata, dupa cel mult 15 zile de la data depunerii ultimului
document solicitat de asigurator sau de catre Compania de asistenta medicala sau Asigurat, dupa caz.
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6. EXCLUDERI
Sunt excluse de la plata despagubirii accidentele produse ca urmare a practicarii unei activitati care nu se incadreaza
in scopul declarat (turistic sau business) precum si:

| ASIGURAREA MEDICALA $I DE ACCIDENTE DE PERSOANE |
6.1. Asiguratorul nu va plati Indemnizatia de asigurare pentru cheltuieli ocazionate de:

a) orice conditie de boala pre-existenta, cu exceptia unui prim serviciu organizat exclusiv de Compania de asistenta
medicala pentru masuri de urgenta medicala, salvarea vietii Asiguratului sau calmarea durerilor acute in limita sumei
de 500 euro. In cazul in care Asiguratul se afla in imposibilitatea apelarii Companiei de asistentd, iar riscul asigurat
se produce din cauza unei conditii pre-existente, se va plati o indemnizatie de maximum 500 euro, pe baza
documentelor justificative prezentate asiguratorului la intoarcerea din calatorie.

b) consultatia, investigatia medicala, tratamentul determinat de boli sau accidente care sunt in legatura directd sau
indirecta, total sau partial cu:

- evenimente de razboi de orice fel (declarat sau nu), revolte, rebeliuni, revolutii, acte de terorism, evenimente
militare, tulburari civile;

- acte de violenta petrecute cu prilejul unei adunari publice/demonstratii sau orice actiuni intreprinse pentru a
preveni, controla sau suprima unul dintre evenimentele enumerate mai sus;

c) imbolnavirea /accidentarea produsa ca urmare a participarii Asiguratului la sporturi sau activitati considerate
periculoase cum ar fi: alpinismul, parasutismul, planorismul, zborul cu parapanta, acrobatia, cascadoria,
deltaplanorism, zbor cu balonul sau diverse tipuri de planari, bungee-jumping, scufundari libere la adancime mai
mare de 30 m sau sub strat de gheata, speologie, bobsleigh, arte martiale, schi extrem, schi in afara partiei, schi
nautic, schibob, sanie, off-road. Enumerarea de mai sus nu este limitativa si nici exhaustiva;

d) asistenta medicala acordata in cazul comiterii sau incercarii de a comite, cu intentie, de catre Asigurat a unor
actiuni violente sau pedepsite de legea penala in tara in care a avut loc evenimentul;

e) asistenta medicala acordata in cazul imbolnavirilor si/sau accidentelor ca urmare a consumului de alcool, droguri,
medicamente nerecomandate de medic;

f) sinucidere, asistentd medicala in cazul tentativei de sinucidere, vatamarilor sau imbolnavirilor produse prin actiunea
proprie a Asiguratului;

g) indepartarea defectelor fizice (tratamente cosmetice, operatii estetice etc.) si a anomaliilor congenitale;

h) consultatia, investigatia medicald, tratamentul pentru orice afectiune psihiatrica, psihoterapeutica sau neurologica;
i) recuperare, convalescenta si fizioterapie;

j) asistenta medicala pentru graviditate, nastere, avortul (inclusiv avort terapeutic), intreruperea voluntara a sarcini,
examinarea si tratamentul impotriva sterilitatii, precum si fecundarea artificiala. Se vor plati numai cheltuielile
medicale de urgenta in scopul salvarii vietii mamei si/sau copilului, in limita maxima de 500 euro numai daca primul
serviciu este organizat exclusiv de Compania de asistenta medicala;

k) tratarea bolilor cu transmitere sexuald, a infectiei cu HIV, SIDA si consecintele acestora;

) asistenta medicala acordata de rudele Asiguratului;

m) asistenta medicala acordata de homeopatj, medici naturisti, proceduri medicale de investigare sau de tratament
cu caracter experimental, specifice cercetarii medicale, precum si consecintele acestora;

n) transplantul de organe;

0) achizitionarea/ repararea de: ochelari, lentile de contact, proteze auditive, proteze dentare, proteze ale membrelor,
scaune/carucioare invalizi;

p) vaccinari si complicatjile acestora;

r) controalele medicale de ruting;

s) asistenta medicald acordatd Asiguratului in cazul infestarii radioactive ca urmare a radiatiilor provocate de
accelerarea artificiald a particulelor atomice, accident nuclear sau explozie atomica;
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t) asistenta medicala datoratad unei epidemii sau pandemii recunoscuta oficial in tara/ tarile in care calatoreste

Asiguratul;

u) calatoriile in scopul obtinerii unor tratamente, ingrijiri, interventii chirurgicale - considerate cereri abuzive;

w) boli sau accidente rezultate in urma desfasurarii unor activitati ce nu corespund cu scopul calatoriei (turistic si/sau

business);

X) refuzul Asiguratului de a urma recomandarea medicului de repatriere medical;

y) zborul in calitate de pasager, pilot sau membru al echipajului unui aparat de zbor, altul decét cel apartinand unei
societati autorizate de transporturi aeriene de persoane;

z) vizita/ calatoria intr-o tara in care exista o situatie de fortd majora;

6.2. Asiguratorul nu va plati Indemnizatia de asigurare, in cazul refuzului Asiguratului de a respecta instructiunile

echipei medicale, acest lucru ducand la pierderea dreptului la serviciile garantate prin certificatul de asigurare si

implicit pierderea drepturilor sale in calitate de Asigurat.

6.3. Asiguratorul nu va plati Indemnizatia de asigurare in cazul in care Asiguratul a necesitat asistentad medicala ca

urmare a:

a) desfasurarii unor activitati cu caracter militar in strainatate/ in Romania;

b) oricaror activitati sportive neacoperite prin prezenta asigurare cu exceptia cazurilor in care acest lucru a fost

specificat expres in certificatul de asigurare si cu conditia platii unei prime suplimentare.

6.4. Asiguratorul nu va plati Indemnizatia de asigurare in cazul in care Asiguratul a avut un accident rezultat din

practicarea oricarui sport cu titlu de profesionist sau in cadrul unor competitii, manifestari sau antrenamente.

| ASIGURAREA PRIVIND RASPUNDEREA CIVILA LEGALA \
6.5. Asiguratorul nu va acorda despagubiri in cadrul Asigurarii de raspundere civila legala individuala pentru:

- Vatamari corporale produse de catre Asigurat membrilor familiei sau prepusilor acestora, insotitori ai Asiguratului
pe parcursul calatoriei sau angajati de catre Asigurat in acest scop;

- Daune materiale produse unui bun care apartine, este in responsabilitatea si se afla sub controlul Asiguratului sau
al oricarui membru al familiei acestuia, prepusilor Asiguratului, oricarui insotitor al Asiguratului in timpul calatoriei;

- Fapte cauzate de catre Asigurat cu intentie sau prin culpa grava;

- Prejudicii rezultand:

a) dintr-un caz de forfd majora (eveniment extern, imprevizibil, cu caracter exceptional, absolut invincibil si
imprevizibil, fara relatie cu lucrul care a provocat paguba sau cu insusirile sale naturale) cum ar fi trasnetul, inundatjile,
avalanse de zapada, uragan sau alte fenomene naturale;

b) din culpa exclusiva a persoanei pagubite sau din culpa exclusiva a unei terte persoane pentru care Asiguratul nu
raspunde in baza legii.

- Raspunderea pentru daune provocate tertilor de membrii familiei Asiguratului, rude de pana la gradul IV ale acestuia,
prepusi sau salariaj ai acestuia;

- Raspunderea pentru daune provocate tertilor de animale ale Asiguratului;

Raspunderea civila auto (RCA) sau accidente produse de:

a) Orice autovehicul sau vehicul, inclusiv remorca sau alte autovehicule cu tractiune mecanica, utilaj de constructii
sau utilaj agricol, inmatriculabil sau neinmatriculabil;

b) Orice ambarcatiune, nava, aeronava, planor, avion sau alte mijloace de transport similare;

¢) Manipularea bunurilor utilizand mijloacele de transport mentionate mai sus;

pentru care Asiguratul raspunde;

- Raspunderea pentru daune cauzate tertilor rezultdnd din organizarea, pregatirea sau participarea la 0 competitie
organizata de o federatie sportiva, indiferent daca aceasta este sau nu autorizata si asigurata sub efectul legii;

- Raspunderea pentru daune provocate tertilor in cursul desfasurarii de activitati profesionale sau in cursul participarii
la 0 activitate organizata de o asociatie profesionald, institutie sau colectivitate;
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- Raspunderea civila profesionala si/sau contractuala;

- Amenzile contraventionale, penale sau de orice alta natura;

- Orice situatie care este o consecinta a raspunderii pe care Asiguratul o are ca rezultat al unei intelegeri facute de
catre acesta cu persoana prejudiciata, raspundere care nu s-ar aplica in cazul absentei intelegerii respective;

- Raspunderea pentru prejudicii aparute ca urmare a infestarii cu si/sau raspandirii oricaror boli contagioase;

- Raspunderea pentru prejudicii produse sub influenta consumului de alcool, al substantelor ilegale sau substantelor
narcotice sau medicamentelor care nu au fost prescrise, in prealabil, de vreo autoritate medicala;

- Raspunderea pentru prejudicii aparute ca urmare a desfasurarii de competitii si/sau competitii sportive/ sporturi
extreme precum vanatoare, automobilism, motociclism si/sau alpinism, box, polo, parasutism, deltaplanorism si/ sau
scufundari subacvatice;

- Orice raspundere de natura contractuald sau in legatura cu orice contract;

- Raspunderea pentru daune aparute ca urmare a participarii Asiguratului la demonstratii de strada, tulburari civile,
greve, manifestatii ilegale sau acte de terorism.

- Raspunderea pentru daune produse tertjlor ca rezultat al:

- Prejudicii produse in legatura cu detinerea sau utilizarea avioanelor, vehiculelor tractate de cai sau mecanice/
motorizate, vase maritime (altele decat barci cu rame, pontoane sau canoe), animale sau arme de foc;

- Ocuparii (exceptand situatia temporara in scopul calatoriei) sau detinerii in proprietate de teren sau cladiri;

- Raspunderea in calitate de angajator sau sub incidenta oricarui alt contract sau oricarei polite de asigurare;

- daune morale, chiar daca acestea sunt rezultatul unei sentinte civile, contravaloarea pecuniara a traumei psihice
cauzate ca urmare a vatamarilor corporale si orice alte prejudicii personale nepatrimoniale;

- Pierderi financiare pure (directe), care nu sunt consecinta unor vatamari corporale sau pagube materiale;

- Pierderi financiare de consecinta (indirecte), care sunt consecinta indirecta a unor vatamari corporale sau pagube
materiale (ex.: lipsa folosintei bunurilor, pierderi de profit sau a cotei de piata etc.);

- Amenzi, penalitéti, taxe si impozite, cheltuieli judiciare penale, daune-interese moratorii si cominatorii, beneficii,
costuri sau cheltuieli interne sau personale ale asiguratului;

- Prejudicii produse hértiilor de valoare, documentelor, registrelor sau titlurilor, actelor, manuscriselor, pietrelor
scumpe, obiectelor de platind, aur sau argint, marcilor postale, colectjilor, tablourilor, sculpturilor, tesaturilor, banilor
(inclusiv disparitia sau distrugerea) sau altor bunuri, avand o valoare artistica, stiintifica, istorica sau de patrimoniu,
inclusiv pentru disparitia sau distrugerea banilor;

| ASIGURAREA PRIVIND ANULAREA CALATORIEI (STORNO) |
Groupama Asigurari nu acorda despagubiri pentru:

6.6. Pretentjile pentru sume pe care asiguratul are dreptul sa le recupereze de la Agentia de turism conform clauzelor
precizate in Contractul de comercializare a pachetelor de servicii de calatorie sau direct de la unitatea de cazare,
transport;

6.6.1. Pretentiile pentru rambursarea sumelor reprezentand valoarea biletelor de calatorie, daca anularea calatoriei
se datoreaza imposibilitatii companiei de a onora serviciile de transport;

6.6.2. Cheltuielile efectuate de asigurat inaintea inceperii derularii pachetului de servicii, care nu au fost incluse in
pretul pachetului de servicii de calatorie (taxe de viza, de aeroport, asigurari medicale de calatorie, vaccinari, etc.);
6.6.3. Anularea calatoriei din cauza nevaccinarii sau din cauza consecinfelor vaccinarii obligatorii;

6.6.4. Neefectuarea calatoriei din cauza neacordarii vizei de intrare in tara de tranzit sau de destinatie;

6.6.5. Neefectuarea calatoriei din cauza primirii unei citatii intr-o cauza in care asiguratul are calitate procesuala de
reclamant sau intr-o cauzé care formeaza obiectul unei céi de atac, daca citatia a fost emisa anterior achizitionérii
pachetului de servicii de calatorie/biletului de avion;

6.6.6 Situatiile de forta majora;
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6.6.7 Costurile consecutive unei modificari a datei plecarii, cu exceptia situatiei in care modificarea datei plecarii este
determinata de producerea unui risc asigurat;

6.6.8 Nerespectarea de catre asigurat a clauzelor Contractului de asigurare sau ale Contractului de comercializare
a pachetului de servicii de calatorie;

6.6.9 Riscurile produse naintea incheierii Contractului de comercializare a pachetului de servicii de calatorie ori a
rezervarilor facute de asigurat direct de la Furnizorii de servicii de calatorie prin internet;

6.6.10 Anularea calatoriei ca urmare a oricarei majorari a tarifelor aferente serviciilor achizitionate fie prin Contractul
de comercializare a serviciilor de calatorie, fie prin rezervarile facute de asigurat direct de la Furnizorii de servicii de
calatorie prin internet;

6.6.11. Anularile calatoriilor datorate:

- bolilor asiguratului, diagnosticate anterior datei de intrare in asigurare;

- bolilor psihice si bolilor alergice;

- denuntarii de catre agentia de turism a contractului de achizitionare a pachetului de servicii de calatorie;

- evenimentelor si bolilor produse ca urmare a consumului de alcool si droguri;

- unor interventii chirurgicale planificate si améanate;

- penalizarilor aplicate/ pierderilor suferite ca urmare a modificarii datei de inceput a derularii pachetului turistic;

- sumelor rezultate din majorarea tarifelor aferente serviciilor achizitionate prin Contractul de achizitionare a
pachetului de servicii de calatorie;

- Politelor/ Certificatelor emise ulterior datei de incheiere a Contractului de achizitionare a pachetului turistic/
documentelor de calatorie;

- concedierii asiguratului, in cazul in care asiguratul este ruda de gradul | sau Il cu administratorul/ actionar al firmei
angajatoare;

- insolvabilitatea Agentiei de turism/ Furnizorului de servicii de calatorie prin internet/ electronic;

- modificarilor beneficiarilor in pachetul de servicii de calatorie, fara ca asiguratorul s fi fost instiintat despre aceste
modificari.

| ASIGURAREA PRIVIND CALATORIILE CU AVIONUL |
6.7. Asiguratorul nu va plati asiguratului indemnizatia de asigurare pentru bagajele intarziate/ pierdute din
urmatoarele cauze:

a) confiscarea bagajelor de catre autoritatea vamala sau orice autoritate guvernamentala;

b) cumparaturile facute dupa sosirea la destinatia finala in Romania/ tara de cetatenie/ tara de resedinta mentionata
pe biletul companiei aeriene.

c) bagajele si/sau efectele personale care au fost expediate cu scrisoare de transport aerian sau scrisoare de trasura;
d) greva sau conflict de munca;

e) situatiile de fortd majora;

f) bagajele pentru care se solicita despagubirea nu au fost inregistrate si predate la cala avionului la plecarea in
calatorie;

g) bagaje care nu sunt transportate in aceeasi calatorie cu a asiguratului;

h) intérziere/pierdere bagaje pe teritoriul Romaniei, tarii de cetatenie/resedinta.

6.8 In cazul unei cereri de despagubire privind intarzierea/pierderea cursei aeriene, asiguratorul nu va avea nicio
obligatie faté de asigurat, daca:

a) intérzierea sau pierderea cursei a fost generata de intarzierea unor curse charter, daca aceste zboruri nu sunt
inregistrate in sistemul international de date;

b) daca asiguratului i-a fost pus la dispozitie un mijloc de transport alternativ similar in decurs de 4 ore de la ora de
plecare programata sau in decurs de 4 ore de la ora de sosire a unui avion de legaturg;
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c) daca asiguratul nu se prezinta la controlul pentru acces in avion (check-in) conform itinerariului furnizat, cu
exceptia cazului in care acest lucru se datoreaza unei greve sau a spitalizarii asiguratului sau a unui membru al
familiei;

d) greva sau conflict de munca;

e) situatiile de forta majora;

f) daca intarzierea/pierderea se datoreaza retragerii aparatului de zbor din serviciu de catre autoritatea de aviatie
civila;

g) daca intarzierea mijlocului de transport aerian este de mai putin de 4 ore;

h) intervalul de timp dintre 2 zboruri achizitionate de asigurat este mai mic de 2 ore.

| ASIGURAREA PRIVIND SPORTURILE DE SEZON

6.9. Din aceasta asigurare sunt excluse accidentele produse ca urmare a practicarii:

- sariturilor cu schiurile sau cu snowboard-ul,

- activitatilor din cadrul unor competitii sportive, la nivel profesionist sau amator,

- unui sport de sezon, in afara unui perimetru special amenajat pentru practicarea acelui sport la nivel amator si/ sau
fara a folosi echipamente corespunzatoare

- ascensiuni montane peste 3.000 m.

7. RESPONSABILITATILE CONTRACTANTULUI SI ALE ASIGURATULUI

7.1. Asiguratul este obligat sa anunte asiguratorul la producerea riscului asigurat conform art. 5.1.

7.2. Asiguratul este obligat sa furnizeze asiguratorului toate datele si documentele necesare stabilirii cuantumului
Indemnizatiei de asigurare/ despagubirii. Asiguratul va trebui s& dovedeasca in mod expres data reala de incepere
a calatoriei.

7.3. Prin prezentele Conditii, asiguratul imputerniceste asiguratorul sa obtina de la medicii curanti datele privind
istoricul medical, starea de sanatate si tratamentul aplicat, dezlegandu-i de secretul profesional.

7.4. Asiguratul, rudele sale, reprezentantii legali, trebuie sa consimta la examinarea medicala a asiguratului de
catre medicii agreati de asigurator.

7.5. Asiguratul trebuie sa se informeze despre vaccinurile obligatorii pentru zona in care urmeaza sa calatoreasca,
precum si cele recomandate ca necesare de autoritatile locale si sa le efectueze.

7.6. In cazul nerespectérii obligatiilor prevazute la art. 7.1-7.5, asiguratorul poate si refuze plata Indemnizatiei de
asigurare daca nu a putut stabili cauza producerii riscului asigurat si/ sau intinderea pagubei.

7.7. Contractantul se obliga s& comunice tuturor membrilor grupului asigurat, prevederile prezentelor Conditii de
asigurare si ale oricaror alte prevederi agreate intre parti pe toata durata Contractului de asigurare de grup.

| ASIGURAREA DE RASPUNDERE CIVILA LEGALA |
7.8. Sa ia toate masurile necesare pentru a preveni producerea pagubelor, precum si pentru limitarea acestora, in
conformitate cu prevederile legale.

7.9. In cazul producerii evenimentului asigurat, Asiguratul trebuie s3 comunice Asiguratorului daci exista si alte
polite de asigurare care acopera aceeasi raspundere, la asiguratori diferiti. Asiguratul trebuie s& declare numele
celorlalti asiguratori, fiecare asigurator fiind obligat la plata proportional cu limita de raspundere/ Suma asigurata si
pana la concurenta acesteia, fara ca Asiguratul sa poata incasa o despagubire mai mare decéat prejudiciul efectiv,
consecinta directa a riscului acoperit.

7.10. La producerea riscului sa ia pe seama Asiguratorului si in cadrul limitei la care s-a facut asigurarea, potrivit
cu imprejurarile, sa ia masuri pentru limitarea pagubelor.

7.11. Sa ingtiinteze imediat, in cazul producerii unor evenimente asigurate, dupa caz, autoritatile competente, politia,
pompierii, organele medicale,etc. solicitind acestora intocmirea de acte cu privire la cauzele si imprejurarile
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producerii evenimentului asigurat.

7.12. Sa conserve locul producerii evenimentului, sd pastreze partile afectate si sa le puna la dispozitia
reprezentantilor sau expertilor Asiguratorului pentru constatare.

7.13. Sa furnizeze toate informatiile, datele, istoricul, actele si documentele solicitate de Asigurator si sa permita
acestuia sa faca investigatji referitoare la cauza si marimea pagubei.

7.14. Sa comunice Asiguratorului, in scris, pretentiile formulate de cei pagubiti si s& depuna orice acte primite in
legatura cu producerea evenimentului asigurat.

7.15. Sa nu faca nicio oferta, promisiune sau plata, fara acordul scris al Asiguratorului, in caz contrar acestea nefiind
opozabile Asiguratorului.

7.16. Sa se apere in proces tindnd seama si de eventualele recomandari ale Asiguratorului, inclusiv in ceea ce
priveste angajarea unui aparator atat in prima instanta cat si in caile de atac. Asiguratorul, pentru 0 mai buna aparare
a intereselor Asiguratului, poate folosi si calea interventiei, in conformitate cu prevederile legale in vigoare.

7.17. Asiguratul este obligat sa conserve dreptul de regres al Asiguratorului impotriva celor vinovati de producerea
daunei.

7.18. Daca din cauza nerespectarii de catre Asigurat a obligatiilor de mai sus, Asiguratorul nu a putut determina
cauzele care au generat evenimentul asigurat sau cuantumul despagubirii, aceasta are dreptul de a refuza plata
despagubirii.

7.19 Sa nu renunte la niciun drept si la nicio prescriptie pe care o poate invoca in favoarea sa in raporturile cu tertii
prejudiciati.

| ASIGURAREA PRIVIND CALATORIILE CU AVIONUL |
7.20. in baza prezentelor Conditii de asigurare, asiguratul are urmatoarele obligatii in legatura cu bagajele de
calatorie:

- sa se prezinte personal, imediat la biroul bagaje intarziate sau pierdute din aeroport, in cazul in care dupa debarcare
nu Tsi gaseste bagajul in zona destinata recuperarii bagajelor;

- sa completeze formularele solicitate de compania aeriana (date personale, traseul, date despre bagaje) in vederea
recuperarii bagajelor intarziate sau pierdute;

8. CORESPONDENTA

8.1. Documentele ce au fost trimise asiguratorului, in vederea incheierii Contractului de asigurare sau ulterior intrarii
lui Tn vigoare, au valoare juridicd numai daca au fost prezentate in forma scrisa semnate si datate si au fost
inregistrate de asigurator.

Toate solicitarile contractantului/asiguratului sunt valabile incepand cu data la care sunt inregistrate si acceptate
de asigurator. Formularele tipizate trebuie completate in totalitate si semnate de reprezentantul legal sau
imputernicitul asiguratului/ contractantului

8.2. Adresa de corespondenta a contractantului si asiguratului trebuie sa fie pe teritoriul Romaniei.

8.3. In cazul in care asiguratul/ contractantul isi va schimba adresa de corespondenta fara a instiinta in scris
asiguratorul, toata corespondenta transmisa la ultima adresa comunicata de acesta va fi considerata valabila si pe
deplin opozabila acestuia.

8.4. Daca notificarea nu se poate transmite din cauza ca Partea destinatara si-a schimbat adresa, fara sa comunice
acest lucru celeilalte Parti, sau in cazul respingerii sau refuzului de a primi notificarea (inclusiv in cazul lipsei de la
adresa de corespondentd si/sau al expirdrii termenului de pastrare a corespondentei), notificarea respectiva se
considera primita la data la care se constata imposibilitatea transmiterii acesteia sau refuzul de a primi notificarea.
Orice alta modalitate de comunicare (fax, e-mail, etc.) se va lua in considerare numai in masura in care primirea
este confirmata de catre cealalta parte, respectiv de catre destinatarul comunicarii.
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9. PIERDEREA SAU DISTRUGEREA CERTIFICATULUI DE ASIGURARE
In caz de pierdere sau distrugere a Certificatului de asigurare, asiguratorul va elibera o copie a acestuia, la
solicitarea scrisa a contractantului/ asiguratului.

10. CHELTUIELI

10.1. Tarifele si comisioanele care se refera la plata primelor de asigurare, daca sunt aplicabile, vor fi suportate de
Contractant. Tarifele si comisioanele care se refera la plata Indemnizatiilor de asigurare, daca sunt aplicabile, vor fi
suportate de cei indreptatiti sa le primeasca (in absenta unei dispozitii legale contrarii).

10.2. Taxele si tarifele percepute de institutii (medic de familie, spital, IML, Politie, Parchet etc.) pentru eliberarea
documentelor solicitate de asigurator in vederea incheierii/ modificari Contractului de asigurare sau a platii
Indemnizatiei de asigurare vor fi suportate de asigurat/ beneficiar.

11. TERITORIALITATE

Asigurarea este valabila in intreaga lume, inclusiv intre granitele teritoriale ale Romaniei.

Pentru riscul de Raspundere civila individuala, acoperirea este valabila doar pe teritoriul Europei.

Pentru riscul de Asigurare privind intreruperea/ extinderea calatoriei, acoperirea este valabila in intreaga lume, cu

exceptia Romaniei, tarii de resedinta si de cetatenie.

12. PREVEDERI FINALE

12.1. Conditiile acestei asigurari sunt guvernate, se interpreteaza si se completeaza cu dispozitiile legale in materie
din Romania si clauzele Contractului de asigurare. Legea aplicabild contractului este legea romana. In raporturile ce
izvorasc din asigurare, termenul de prescriptie este conform legilor in vigoare.

12.2. Partile au agreat de comun acord ca prezentul Contract de asigurare de grup se incheie de catre banca, in
calitate de Contractant, exclusiv in numele si in contul persoanelor asigurate, detinatori de carduri Gold emise de
Contractant.

12.3. Societatea Groupama Asigurari este indreptatita:

a) sa amane plata despagubirii daca impotriva asiguratului a fost inceputa urmarirea penala pentru o infractiune care
ar avea o inraurire determinanta asupra dreptului acestuia la incasarea indemnizatiei din asigurare;

b) sa nu plateasca despagubirea in cazul in care cererea de despagubire este frauduloasa ori are la baza declaratii
false sau daca asiguratul sau orice alta persoana actionand in numele lui a contribuit in mod deliberat ori prin
neglijentd grava la producerea pagubei. in cazul situatiilor de la punctele a) si b) de mai sus, asiguratorul isi rezerva
dreptul de a informa contractantul despre existenta acestor cazuri.

12.4. In cazul existentei mai multor asigurari incheiate pentru acelasi risc asigurat, fiecare asigurator este obligat la
plata proportional cu suma asiguratd si pana la concurenta acesteia, fara ca asiguratul sa poata incasa o
despagubire mai mare decét prejudiciul efectiv, consecinta directa a riscului.

12.5. Daca este necesar pentru scopul si natura Contractului de asigurare, exista posibilitatea ca partile contractante
sa introduca, de comun acord, prevederi diferite de cele mentionate in prezentele Conditii de Asigurare, acestea
trebuind sa fie in acord cu legislatia in vigoare si vor face obiectul unor acte aditionale.

12.6. In cazul incetarii Contractului de asigurare, prevederile acestuia se aplica pentru toate cazurile de dauni
survenite inainte de incetare, pana la lichidarea definitiva a acestora.

12.7. Orice litigiu decurgand din sau in legatura cu acest contract, inclusiv referitor la incheierea, executarea ori
desfiintarea Iui, se va solutiona pe cale amiabild. in m&sura in care partile nu ajung la o solutie de compromis, litigiul
va fi supus instantelor judecatoresti competente din Romania.
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12.8. Forta majora exonereaza partile contractante de indeplinirea obligatiilor asumate prin prezentul contract, pe

toata perioada in care aceasta actioneaza. Forfa majora este constatata de o autoritate competenta.

Indeplinirea contractului va fi suspendata in perioada de actjune a fortei majore, dar faré a prejudicia drepturile ce |i

se cuveneau partilor pana la aparitia acesteia. Partea contractanta care invoca forfa majora are obligatia de a notifica

celeilalte parti, imediat si in mod complet, producerea acesteia si de a lua orice masuri care ii stau la dispozitie in

vederea limitarii consecintelor. Daca forta majora actioneaza sau se estimeaza ca va actiona o perioada mai mare

de 6 luni, fiecare parte va avea dreptul sa notifice celeilalte parii incetarea de plin drept a prezentului contract, fara

ca vreuna dintre parti sa poata pretinde celeilalte daune-interese.

12.9. In cazul constatarii insolvabilitatii asiguratorului, asiguratul/ beneficiarul asigurarii se poate adresa Fondului

de garantare conform Legii 213/2015.

12.10. Asiguratorul nu va acorda nici o garantie, nu va oferi nici un beneficiu, nu va fi obligat sa plateasca nici o

suma in temeiul prezentului contract, daca astfel de beneficii sau o astfel de plata |-ar expune la o sanctiune, o

interdictie sau o restrictie prevazuta intr-o rezolutie de catre Organizatia Natiunilor Unite, si / sau a sanctiunilor

economice sau comerciale in temeiul legilor si reglementarilor adoptate de catre Uniunea Europeana, Franta, Statele

Unite ale Americii sau de orice lege nationala care prevede astfel de masuri.

12.11. Solutionarea petitiilor:

In situatia in care asiguratul/beneficiarul mentionat in certificatul de asigurare este nemultumit cu privire la modul

de incheiere, executare sau incetare a contractului de asigurare, acesta poate formula o petitie in vederea solutionarii

amiabile a situatjei.

Avizarea si inregistrarea reclamatiilor se realizeaza:

e in scris, prin depunerea reclamatjei la sediul central sau in agentiile teritoriale ale asiguratorului;

e prin intermediul serviciilor postale sau prin curier ;

e prin fax sau telefonic, apeland Centrul de Relatji Clienti Alo Groupama la numarul 0374 110 110 ;

e prin sistemul online de primire a petiiilor, la adresele de e-mail office@groupama.ro sau
relatii.clienti@groupama.ro sau sesizari@groupama.ro;

Groupama Asigurari va raspunde cu privire la toate aspectele mentionate in petitie in termen de cel mult 30 zile de

la data inregistrarii acesteia, printr-o adresa scrisa, comunicata pe adresa petentului.

Totodata, asiguratul/beneficiarul are dreptul de a se adresa Autoritatii de Supraveghere Financiara.

Formularea unei petitii de catre asigurat/beneficiar nu aduce atingere dreptului acestuia de a sesiza instantele de

judecata competente.

12.12. Solutionare alternativa a litigiilor:

In toate cazurile de neintelegeri aparute in legatura cu Asigurarea de calatorie, Persoana asigurata se poate adresa

contractantului, care va depune toate diligentele pentru rezolvarea situatiei aparute. in cazul neajungerii la un acord,

contractantul va transmite asiguratorului documentele privind respectiva situatie in vederea solutionarii pe cale

amiabila. Acesta la randul sau va contacta Persoana asigurata pentru obtinerea de informatii suplimentare, in cazul

in care cele transmise de catre contractant nu sunt suficiente pentru luarea unei decizii in legatura cu situatia

aparuta. Dupa obtinerea tuturor informatiilor, asiguratorul va informa asiguratul si contractantul despre decizia

luata.

in cazul aparitiei unor eventuale dispute intre partile contractului de asigurare, ce nu au putut fi solutionate pe cale

amiabila, asiguratul/contractantul/beneficiarul persoana fizica, in calitate de consumator, poate apela la

solutionarea alternativa a litigiului in conformitate cu prevederile Regulamentului A.S.F. nr. 4/2016 privind organizarea

si functionarea Entitaii de Solutionare Alternativa a Litigiilor in domeniul financiar nonbancar (SAL-FIN) si ale O.G.

nr. 38/2015 privind solutionarea alternativa a litigiilor dintre consumatori si comercianti.
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Pentru a accesa procedurile de solutionare alternativa a litigiilor, asiguratul/contractantul/ beneficiarul trebuie sa
se adreseze catre SAL-FIN, entitate de solutionare alternativa a litigiilor in domeniul financiar non-bancar ce
functioneaza in cadrul Autoritatii de Supraveghere Financiara. Solicitarile se adreseaza in scris, direct la sediul SAL-
FIN, prin posta sau prin mijloace electronice de comunicare.

Informatii detaliate cu privire la modul si conditile de solutionare alternativa a litigiilor pot fi obtinute la adresa de
internet www.salfin.ro.

Aceste demersuri nu ingradesc dreptul asiguratului/contractantului/beneficiarului de a formula reclamatii la
adresa asiguratorului si de a se adresa instantelor de judecatd competente.

12.13. Prelucrarea datelor cu caracter personal:

Prelucrarea datelor se face in conformitate cu Regulamentul UE 679/2016 al Parlamentului European si al Consiliului
privind protectia persoanelor fizice in ceea ce priveste prelucrarea datelor cu caracter personal si privind libera
circulatie a acestor date si cu Legea nr. 506/2004 privind prelucrarea datelor cu caracter personal si protectia vietii
private in sectorul comunicatiilor electronice, cu modificarile si completarile ulterioare, cu respectarea tuturor
drepturilor conferite de legislatia aplicabila (dreptul la informare, dreptul de acces, dreptul la rectificarea datelor,
dreptul la stergerea datelor (dreptul de a fi uitat), dreptul la restrictionarea prelucrarii, dreptul la portabilitatea datelor,
dreptul la opozitie, dreptul de a nu face obiectul unei decizii bazate exclusiv pe prelucrarea automata, inclusiv crearea
de profiluri).

Cea mai recenta versiune a Notei de informare privind prelucrarea datelor cu caracter personal a Groupama
Asigurari poate fi consultata oricand pe site-ul companiei, accesand: https://www.groupama.ro/politica-de-
confidentialitate.

in situatia in care asiguratul considera ca drepturile sale nu au fost respectate, poate sesiza acest fapt la adresa de
email: dpo@groupama.ro sau Autoritatii Nationale de Supraveghere a Prelucrarii Datelor cu Caracter Personal.
12.14. CLAUZE NEUZUALE: Urmatoarele articole din prezentele Conditjii de Asigurare sunt clauze neuzuale si sunt
acceptate expres de catre Asigurat prin semnarea Cererii de asigurare : 5.1.2.; 51.4.; 515.;5.26.;6.;7.6.;
7.8.;81.;8.2.;10.2.;123.;124.;12.10.
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INSURANCE CONDITIONS

TRAVEL INSURANCE FOR GOLD CARD HOLDERS INDIVIDUALS ISSUED BY COMMERCIAL
BANK INTESA SANPAOLO ROMANIA S.A.

DEFINITIONS OF TERMS

‘ MEDICAL AND PERSONAL ACCIDENT INSURANCE ‘

ACCIDENT: event due to an unforeseen cause, external, visible, violent, accidental and absolutely independent of
the will of the insured and which determines the occurrence of the insured risk. The successive occurrence of several
accidents in a period of 72 hours is considered a single accident.

INSURED: natural person, domiciled or resident in Romania, client of COMMERCIAL BANK INTESA SANPAOLO
ROMANIA S.A., holder of a Gold card valid on the date of the insured event, mentioned in the insurance certificate,
who travels temporarily outside Romania/in Romania.

INSURER: Groupama Asigurari S.A., Company authorized by the Financial Supervision Authority under No. RA -
009 / 10.04.2003, C.U.I. 6291812, Code LEI 549300EO4TPESE4LEET3, hereinafter referred to as “Groupama
Asigurari”, which, in exchange for collecting the insurance premium, undertakes to pay the insurance indemnity in
case of the insured risk, according to the contractual conditions.

SUPPORT: guidance or assistance provided to the insured in difficulty during the trip throughout the insurance,
offered by Groupama Asigurari through the collaborating support company.

BENEFICIARY: the insured or the person who collects the Insurance / Compensation Indemnity in case of insured
risk, when the Indemnity or the support is not granted directly to the insured. In the event of the death of the insured,
the beneficiaries of the insurance are the heirs of the insured, if he has not designated a beneficiary.

DISEASE: pathological change, caused by temporary or irreversible damage to the structure and / or normal function
of the whole body or of any part of it, diagnosed by an authorized specialist, according to clinical and / or paraclinical
criteria, during the trip.

MULTIPLE TRAVEL: successive trips, made during the validity of the insurance certificate with a maximum duration
per trip of 30 consecutive days for business and/or tourism purposes, both in Romania and abroad.

INSURANCE CERTIFICATE: document issued by the insurer, confirming the conclusion of the Insurance Contract,
in which are entered the contact details of the insurer, the identification data of the insured and the insured period,
as well as the essential data of the insurance.

ASSISTANCE COMPANY: the company designated and empowered by the insurer, which provides medical
assistance to the insured and acts on its behalf to fulfill the contractual conditions.

PRE-EXISTING CONDITION: any iliness or bodily injury that was diagnosed by a doctor before the start date of the
trip.

CONTRACTING PARTY: legal person, other than the insured, who concludes the insurance contract
with the insurer, having the responsibility to pay the insurance premium. In this case the contracting
party is COMMERCIAL BANK INTESA SANPAOLO ROMANIA S.A., based in Bucharest, Soseaua Nicolae
Titulescu nr. 4-8, America House building, East Wing and West Wing, floor 6, district 1, registered with
the Trade Register attached to the Bucharest Tribunal under no. J40/2449/2015, Unique Registration
Code RO 8145422 - Registration number in the Register of Credit Institutions RB-PJR-02-
032/18.02.1999
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GROUP INSURANCE CONTRACT: The legal act by which the contracting party undertakes to pay an insurance
premium to the insurer, and he undertakes, in the event of an insured risk, to take steps to provide emergency
medical assistance or to pay the insured or beneficiary of the insurance as the case may be, the indemnity or the
insured amount, hereinafter referred to as the indemnity, within the limits and within the agreed terms, according to
these Insurance Conditions. The following are an integral part of the insurance contract: the Insurance conditions,
the Insurance Certificate, the Application Form and any other documents related to this insurance.

DIAGNOSIS: definite classification / identification, by a doctor, of the condition that required emergency treatment.
DURATION OF INSURANCE: the period of time equal to the validity of the Gold card, subject to the payment of the
insurance premium by the contracting party.

ACUTE PAIN: symptomatology installed suddenly during the journey or with a rapid evolution which, following an
appropriate short-term treatment, leads to the restoration of the state of health to the one previous to the occurrence
of pain.

INSURED EVENT: the occurrence of the insured risks, as described in these insurance conditions.
FRANCHISE/DEDUCTIBLE PERIOD: The established amount / duration for which Groupama Asigurari will not
assume the obligation to pay, if the compensation is below this fixed amount / duration.

INSURANCE INDEMNITY / COMPENSATION: amount due by the insurer to the insured or the beneficiary, as the
case may be, in case of occurrence of the insured risk. The indemnity may not exceed the insured amount established
for each type of insured risk.

INSURABLE INTEREST: essential requirement for the validity of the insurance contract; represents the existence of
a relationship between the contracting party on the one hand, and the insured, on the other hand. This relationship
must justify the contracting party’s legitimate interest in the payment of insurance premiums for the benefit of the
insured.

TOTAL PERMANENT DISABILITY: the total, permanent anatomical loss or loss of functional capacity of organs,
limbs or organ systems, caused directly by an accident during the journey, as a result of which the insured becomes
unable to perform any activity or occupation in exchange for monetary compensations or of obtaining an income,
through the classification in the first or second degree of disability according to the Romanian legislation.

SUDDEN ILLNESS: lliness that occurs unpredictably in a short time and unexpectedly, during the trip, throughout
the insurance period.

PHYSICIAN: a person who holds a medical degree, issued by the authorities in the field, who practices within the
limits of the specialty of his license, based on a valid free practice authorization.

BUSINESS PEOPLE: persons who travel abroad / in Romania in direct connection with the service, with their own
business activity based on a supporting document in this regard (delegation from the company, invitation to a
congress, seminar, etc.) .

INSURANCE PREMIUM: the amount of money owed by the contracting party in exchange for the risk being
assumed by the insurer.

INSURED RISK: Future event, possible but uncertain, for the consequences of which the Insurance Contract is
concluded.

HOSPITAL.: health unit, public or private, which has qualified medical and auxiliary staff for the provision of specialized
medical assistance, specialized medical facilities and equipment for the provision of medical care and diagnostic and
permanent treatment services to inpatients. Nursing homes for drug addicts or alcoholics, nursing homes and in
general rest homes and physiotherapy offices are not considered hospitals.

SMALL RISK RECREATIONAL SPORTS: sports physical activity, practiced occasionally, for recreational purposes,
as an amateur, in conditions of normality and safety, in an organized setting, with appropriate protective equipment
(eg tennis, volleyball, handball, efc.) , covered outside of seasonal sports.

INSURED AMOUNT: the maximum limit of the insurance indemnity that the insurer pays in case of the insured risk,
according to the table “Insured Risks and Amounts”.
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TOURIST: insured person who travels both in Romania and abroad for tourism purposes, to visit
relatives/acquaintances.

MEDICAL EMERGENCY: a personal injury or an acute condition that endangers the life or health of the insured and
that requires medical care that cannot be postponed.

BODY INJURY: represents any physical injury of the insured or of a third party (in the case of Individual Liability
Insurance), caused by an accident, detectable from a medical point of view and justified by medical documents issued
by specialists.

In addition, for group travel insurance, the following definitions also apply:

THE INDEMNITY LIMIT ON THE INSURED: the maximum amount of money that the insurer pays for an insured,
regardless of the number of insured events or the insured risks produced, according to the table “Insured Risks and
Amounts”

| LEGAL CIVIL LIABILITY INSURANCE |
INSURED EVENT: fact committed accidentally, through negligence or recklessness, which generates to a third party
material damages, bodily injuries and/or death for which the insured is liable under the law;

LIMITATION OF LIABILITY: the maximum amount that the insurer can grant as compensation in case of occurrence
of the insured event;

The liability assumed by Groupama Asigurari S.A. will not exceed in total, during the entire insurance period, in
connection with all damages suffered by third parties, the limit of liability, regardless of the number of insured events
produced.

COMPENSATION / INDEMNITY: the amount of money that the insurer is obliged to grant based on the Insurance
Contract, regarding the Claims resulting from the occurrence of an insured event;

COMPENSATION CLAIM: the written request submitted against the insured regarding a culpable act committed by
him, in order to obtain compensation.

DIRECT/PURE FINANCIAL LOSSES: financial losses that are not the result of personal injury or property damage;
INDIRECT FINANCIAL LOSSES / CONSEQUENCES: financial losses that result from personal injury or property
damage consisting of unrealized benefits or gains, loss of profit, loss of use of property, etc.

MORAL DAMAGES: the consequences of a non-patrimonial nature consisting in damages to the physical or mental
personality, by infringing a non-patrimonial right or interest,

BODY INJURY REGARDING LEGAL CIVIL LIABILITY: any injury to a person’s physical integrity. The
compensations represent in this case: the expenses necessary for the restoration or improvement of the health
condition, not covered by the social insurance systems, as well as the losses of net income.

MATERIAL DAMAGE: the physical destruction or damage to property. The compensations represent in this case:
the cost of repairing or restoring the destroyed or damaged goods or the cost of procuring goods similar (from a
technical and antiquity point of view) to those destroyed or damaged;

INSURANCE PERIOD: Throughout the duration of the trip.

| TRAVEL CANCELLATION INSURANCE (STORNO) |
TRAVEL AGENCY / INTERNET / ELECTRONIC TRAVEL SERVICE PROVIDER: legal person, specialized,
authorized according to the legal provisions in force, through which the insured purchased and paid the package of
travel services and the travel ticket accepted and registered by the travel service operator or by the tour operator.
SUDDEN SERIOUS ILLNESS OR SERIOUS ACCIDENT: the event involving the cessation of any professional
activity or any other type, with the recommendation to rest in bed and/or not to leave home (including for contagious
diseases requiring quarantine, such as chickenpox) and leading to the impossibility of going on a trip of the persons
mentioned in the Service Contract/Voucher and which obliges the insured to cancel the vacation. This
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recommendation must be issued by a specialist physician from an authorized medical institution according to the
legal provisions in force and shall be presented to the insurer.

TRAVEL TICKET: transport document, issued by an authorized provider in pre-printed form or in electronic format,
which allows the insured to travel, a ticket purchased through the Travel Agency/Internet travel service provider. The
ticket must contain the complete details regarding the trip abroad/in Romania.

CONTRACT FOR THE MARKETING OF THE TRAVEL SERVICES PACKAGE: the agreement of will concluded by
the insured acting as a buyer with the Travel Agency, which has as object the purchase of a package of travel
services and the plane ticket accepted and registered by the transport operator or by the tour operator, as a result of
which the travel agency/internet travel service provider issues travel documents and payment documents.

TRAVEL SERVICES: the services purchased and paid for the chosen purpose, directly or through a Travel
Agency/Internet travel service provider that can be proved by a service contract/voucher in the name of the insured,
beneficiary such as: transport tickets, tourist packages (accommodation, meals, excursions, tours), train tickets, rent-
a-car, rent-a-bus, organized events (access tickets to museums, amusement parks, concerts, spa & beauty
experiences, leisure flights, nautical or adventure activities) etc.

| AIR TRAVEL INSURANCE |
INSURED LUGGAGE: is the travel bag, suitcase, troller (including its contents registered by the airline on behalf of
the insured and handed over to the hold, closed with a zipper or lid, with which the insured travels during the
insurance period.

DELAYED LUGGAGE: is the insured luggage that is not found shortly after landing abroad/in Romania and is
returned to the insured by the Airline for passenger transport after more than 4 hours, taking as reference the time
of landing, as confirmed by the authorities or by the airline;

LOST LUGGAGE: is the luggage of the insured who, upon landing abroad/in Romania, is declared lost, who registers
a delay of more than 20 hours from the landing by the airline to which it was entrusted;

AIRCRAFT: an aircraft of a passenger airline licensed in this field, which flies on reqular routes, with a displayed
schedule, including charter flights that meet these conditions cumulatively.

AIRCRAFT DELAY: the situation in which the take-off and landing of the plane, with which the insured travels
abroad/in Romania, takes place after the time established in the program.

FLIGHT MISSED: not boarding the plane with which the insured should have traveled abroad/in Romania.

| SEASONAL SPORTS INSURANCE \
SEASONAL SPORTS: physical sports activities, practiced occasionally, for recreational purposes, at amateur level,
in conditions of normality and safety, in an organized setting, with appropriate protective equipment. The accident
risks following the practice of high-risk seasonal sports listed in the following list are covered by this insurance: skiing,
snowboarding, ski-bobbing, water skiing, surfing, wind surfing, kite surfing, stand up paddling, rafting, canoeing,
kayaking, scuba diving, jet skiing, parascending, sailing, yachting, carting, mountain climbing up to 3,000 m, cycling,
hunting. The enumeration is limiting.

1. INSURANCE CONTRACT

SUBJECT OF THE CONTRACT. Based on the group insurance contract concluded between COMMERCIAL BANK
INTESA SANPAOLO ROMANIA S.A., as contracting party, and Groupama Asiqurdri as insurer, which is based
on these insurance conditions, the insurer undertakes to insure the holders of the Gold cards issued by the
contracting party for the risk of a certain event (insured risk) during travel abroad/in Romania, subject to the collection
of the insurance premium established and due by the contracting party and the validity of the card on the date of
occurrence of the insured risk, according to the group insurance contract.

CG_TH_GRUP_INTESA SANPAOLO BANK_V02_2022



I ASIGURAREA DE CALATORII/ TRAVEL INSURANCE NG

2. RISKS AND INSURED AMOUNTS
2.1. Sumele si riscurile asigurate sunt conform tabelului de mai jos:

INSURED RISKS AMOUNT INSURED/YEAR
Travel abroad Travels on the Romanian
territory

1. MEDICAL INSURANCE Max. EUR 50,000/ card holder | Max. EUR 10,000 / card holder
Emergency medical assistance In limita sumei asigurate
Medical repatriation Max. EUR 5.000 Max. EUR 1.000
Funeral repatriation Max. EUR 7.000 Max. EUR 1.000
Emergency dental treatment Max. EUR 500 Max. EUR 300
ADDITIONAL EXPENSES IN CASE OF HOSPITALIZATION OF THE INSURED FOR A PERIOD LONGER THAN
10 DAYS
Visit of a relative Max. EUR 300
Repatriation of minors Max. EUR 300

2. PERSONAL ACCIDENT INSURANCE
Death and Total Permanent Disability Max. EUR 10.000 Max. EUR 5.000

3. LEGAL CIVIL LIABILITY INSURANCE | Max. EUR 10.000 -
4. TRAVEL CANCELLATION INSURANCE (STORNO)

Cancellation of the trip Max. EUR 2.000 Max. EUR 1.000
Max. 2 trips/year Max. 2 trips/year
5. SEASONAL SPORTS INSURANCE Within the limit of the amount insured under point 1

6. INSURANCE REGARDING AIR TRAVEL including connection flights upon the entrance to/exit from
Romania, the country of residence or citizenship

Luggae delay (expenses incurred for Max. EUR 1.000
immediate needs related to luggage delay)
Loss of luggage Max. EUR 500/ luggage
Delay of the flight (expenses incurred for Max. EUR 500
immediate needs related to the delay of the
flight)
Missed flight Max. EUR 1.000
7. INTERRUPTION / EXTENSION OF THE TRIP after crossing the border of Romania, the country of residence or
citizenship
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Interruption of the insured’s trip Max. EUR 1.000 -
Repatriation of minor children Max. EUR 1.000 -
Extension for husband / wife / parent Max. EUR 1.000 -

2.2. The Insurer will pay the Insurance Indemnity for the risks produced during the trip abroad/in Romania, during the
insurance, in the territories where the insurance is valid and within the limits of the insured amounts according to the
table above.

2.3. The amounts insured above are the maximum compensation limits for each risk on the card issued by the
Contracting party, valid on the date of the event.

| MEDICAL INSURANCE / EMERGENCY MEDICAL INSURANCE |
2.4. emergency medical assistance/emergency medical expenses, representing:

a) medical diagnosis; outpatient medical treatment, including medical check-ups (recommended by the doctor and
approved by the Health Care Company) performed immediately after the provision of emergency medical care in
order to examine the health of the insured which, if not provided immediately, may endanger the health or life of the
insured.

b) medicines and auxiliary materials prescribed by the doctor; medical aids for fixing parts of the body based on
medical recommendations - orthoses, corsets and plaster casts;

c) inpatient treatment in a hospital under the direct supervision of a doctor, using exclusively recognized and approved
medical methods. The insured has the obligation to go to the nearest hospital where there is a possibility of applying
the appropriate treatment. Hospitalization expenses will be covered only until the insured’s medical condition allows
his repatriation;

d) the emergency transport of the insured performed by the ambulance services to the nearest hospital, the nearest
doctor or the transfer to another hospital, if recommended by the doctor;

e) emergency surgery;

f) emergency dental treatment (to remove acute pain and those caused by accidents), including a possible dental
radiograph.

2.5. REPATRIATION/ MEDICAL TRANSPORT / FUNERAL TRANSPORT

a) Medical repatriation / Medical transport - represents the transport of the insured to the locality of residence or

residence in the country of citizenship or country of residence or at the nearest hospital in Romania/country of

citizenship/country of residence where he can receive the treatment recommended by the doctor (medical

repatriation).

The medical repatriation of the insured, who is unable to travel alone, will be organized by the Medical Assistance

Company.

The time of repatriation and the means of transportation will be determined by the attending physician together with

the medical team of the Health Care Company. Thus, the repatriation of the insured can be organized as follows:

* to a hospital which profile meets to the specifics of the respective medical case, located near the domicile or
residence of the insured, if it is necessary to continue providing medical assistance;

* at his’her domicile / residence.

If the insured cannot follow the medical recommendation or the medical transport is not strictly necessary, the insurer

will pay an indemnity of maximum EUR 500, based on the supporting documents (receipts, invoices, tax receipts) for

the transport of the insured to home/residence.

b) Funeral repatriation / Funeral transport - represents the repatriation of the dead body home, including the cost

of the coffin, in case of death of the insured or the funeral/cremation expenses at the place of death.
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2.6. ADDITIONAL EXPENSES, IN CASE OF HOSPITALIZATION OF THE INSURED FOR A PERIOD LONGER
THAN 10 DAYS

a) Reimbursement of expenses with any means of transportation to and from, for one of the relatives, in case of their
travel to the insured, within the insured amount;

b)Transport of the insured’s children to his domicile, country of citizenship or residence; the transport expenses
consist in the settlement of transport expenses, for the economy class, within the insured amount.

| PERSONAL ACCIDENT INSURANCE |
2.7. The death or total permanent disability as a result of an accident, caused throughout the insurance during the
trip abroad/in Romania. In these situations, the insurer will pay the Insurance Indemnity to the insured / beneficiary
as follows:

a) in case the insured will die as a result of the accident that occurred thoughout the insurance during the trip
abroad/in Romania, the insurer will pay to the beneficiary or the heirs of the insured (in case no beneficiary has
been designated) the insured amount for death, from which it will deduct the medical expenses and the expenses
with the funeral repatriation, paid for the same insured event.

b) in case the insured will suffer as a result of the accident that occurred thoughout the insurance during the trip
abroad/in Romania, a total permanent disability, Groupama Asigurari will pay to the insured the Insured Amount
mentioned in the Insurance Certificate, from which it will deduct the medical expenses, paid for the same insured
event.

2.7.1. If the death of the insured occurs before the payment of the insurance indemnity due as a result of the risk of
total permanent invalidity, related to this insurance, it will be paid to the beneficiary or the heirs of the insured, if he
has not designated a beneficiary, the latter (or the heirs of the insured) not having the right to subsequently claim
the amount insured for death.

2.7.2. If, for any of the risks of accidental death or total permanent disability from the accident, the Insurance Indemnity
was previously paid by Groupama Asigurari up to the limit of the Insured Amount, the insurer’s payment obligations
cease.

2.7.3. In the case of total permanent invalidity as a result of an accident, the invalidity must be established within a
maximum of 1 year from the date of the accident.

| LEGAL CIVIL LIABILITY INSURANCE |
2.8. Based on the insurance contract, the Insurer covers material damages, bodily injuries and/or the death, caused
by the Insured to a third party as a result of an act committed through fault, for which the Insured is liable under the
law.

2.8.1. The Insurer covers the legal civil liability of the Insured towards third parties, for the insured events, caused
during the insurance period.

2.8.2. The insurer provides compensation for:

a) the amounts that the Insured is obliged to pay, based on the law, to the damaged third party, as a result of the
occurrence of an insured event due to his own fault;

b) the court expenses incurred by the Insured in the civil process, if he was obliged by a court decision to pay the
compensations;

c) the court costs incurred by the injured party in order to oblige the Insured to pay the compensations, if the Insured
was obliged by a court decision to pay them.

2.8.3. Compensation is granted only if the following conditions are met cummulatively:

a) there is a damage caused to a third party by the Insured or by a good or animal in its legal custody;

b) the deed to be done through fault;
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c) there must be a causal link between the guilty act and the damage caused to the third person;

d) the damage to be indemnifiable, namely to have a certain, current character, to be personal and direct;

2.8.4. The liability assumed by Groupama Asigurari S.A. will not exceed for the entire insurance period, the maximum
liability limit provided in the Policy/Certificate.

2.8.5. The insurer is entitled to exercise any right to defend its interests or to obtain an agreement regarding an
insured event. He may also apply the necessary procedures on behalf of the Insured and/or for his benefit, these
actions being carried out against any party involved. The Insured must provide all the necessary information and
assistance that the Insurer requests. The insured has the obligation to raise against the third party all the defenses
he can formulate and not to waive any right and any prescription in his favor. Otherwise, the Insurer has the right not
to grant the Insurance Indemnity if by formulating the defense, exercising the right or invoking the prescription the
Insured would not have been obliged to repair the damage.

| TRAVEL CANCELLATION INSURANCE (STORNO) \
2.9. Groupama Asigurari, in exchange for the payment of the Insurance Premium by the insured/contracting party,
within the Insured Amount, covers the financial losses of the insured, respectively the equivalent of the penalties due
to the Travel Agency / Travel Service Provider, due to the cancellation of the trip caused by the insured risk, in the
following situations:

a) the cancellation by the insured of the contract for the sale of the package of travel services concluded with the
Travel Agency or of bookings made directly from the Providers of travel services via the Internet, for which he can
prove the payment by documents proving the payment, provided that the cancellation is necessary and unavoidable
due to the occurrence of an insured event;

b) the cancellation of the booking for travel tickets accepted and registered by the transport operator or by the tour
operator, at the initiative of the insured, due to the occurrence of an insured event.

Charter flights are taken into insurance only if they are part of the travel package. Airline tickets can be taken under
the insurance and separately.

2.9.1. Insured events:

- sudden serious illness, injury caused by an accident or death of the insured person;

Or

- sudden serious illness, injury caused by an accident or death of one of the following persons: spouse, parents,
children, grandparents, siblings of the insured;

- unexpected dismissal of the insured by the employer (sent by the employer no later than 5 calendar days before
the start date of the trip) for reasons not attributable to him. Insurance protection does not exist in case of termination
of the employment contract with the agreement of the parties or through the fault of the insured.

- serious material damage (fire, vandalism, floods, earthquake, lightning, explosions, landslides, storms, tree falls,
plane crash, burglary - proven by documents issued by the competent authorities, showing the occurrence of the
event), caused to the home, personal property/domicile/main headquarters of the company where the insured person
is a shareholder/administrator, and following these events the presence of the insured person is indispensable.

- premature birth of a child of the insured;

- loss or theft of identity documents belonging to the insured, up to 48 hours before departure, provided that these
documents are indispensable for carrying out the trip;

- the receipt by the insured of a summons for presentation to a court; only the summonses issued and received by
the insured after the date of purchase of the Travel Services Package are covered.
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| AIR TRAVEL INSURANCE |
Luggage Insurance

2.10. LUGGAGE DELAY, after crossing the border of Romania, of the country of residence or citizenship

If, during the period of validity of the insurance, the insured luggage has a delay that exceeds the deductible period
compared to the initial time scheduled on the ticket, the insurer will grant compensation for the costs of purchasing
essential goods (clothing and toiletries) that the insured needs due to the temporary unavailability of personal
belongings from the delayed luggage (maximum 1 luggage). All purchases representing necessary personal effects
must be proved with original payment documents (invoices, receipts, tax receipts). For the award of compensation,
the delay must be more than 4 hours and must be proven by documents issued by the transport company.

2.11. LOSS OF LUGGAGE (maximum 1 luggage) registered by the airline and delivered to the hold upon boarding,
after the period in which it was registered as delayed, must be proved by documents issued by the airline.

| AIR TRAVEL INSURANCE |
2.12. DELAY OF THE FLIGHT, after crossing the border of Romania, of the country of residence or citizenship
If during the period of validity of the Insurance, the flight with which the insured person had to travel abroad has a
delay that exceeds the deductible period compared to the initial time scheduled on the ticket, the insurer will grant
the compensation as follows:

e if the delay is longer than 4 hours - the insurer will reimburse the expenses incurred by the insured for

essential purchases for food, soft drinks, necessary clothing, up to the insured amount.
e ifthe delay is longer than 12 hours, if one or more of the following services have not been provided by the
airline, the insurer will reimburse the costs incurred for:

v’ transfer to and from the airport

v first night accommodation at the hotel

v' additional accommodation charges and telephone costs incurred during this period, caused by:
a) delay or cancellation of the booked and confirmed flight;
b) refusal to allow boarding due to too many reservations made on the booked and confirmed flight;
¢) delayed arrival of the connecting flight, by more than one hour, resulting in missing the flight and the continuation
of the travel;
All purchases representing necessary personal effects must be proved with original payment documents (invoices,
receipts, tax receipts).
2.13. MISSED FLIGHT, after crossing the border of Romania, of the country of residence or citizenship.
The insurer shall pay to the insured the insurance indemnity up to the insured amount, in case of missing the flight,
for the following reasons:
e insured risks produced on the basic insurance and the eventual additional insurances purchased, which cause the
impossibility of the insured to travel (according to the medical recommendation), respectively lead to the loss of the
purchased flight for the return to Romania, to the country of residence or citizenship;
e delay / loss of the connecting flight;
e overbooking - unavailability of a seat on the plane at check-in due to overbooking.
The amount of the Insurance Indemnity will be determined by the volume of expenses that the insured will have to
bear additionally, within the limit of the insured amount: plane ticket / ticket change fee, accommodation expenses (if
the next flight is on the 2nd day), proven with documents (receipts, invoices, tax receipts).

2.14. INDEMNITIES LIMIT
Luggage delay - an Indemnity is granted within the insured amount, for a luggage delay of more than 4 hours from
the landing abroad/in Romania.
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Loss of luggage - an Indemnity is granted within the amount insured for a maximum of 1 lost luggage. In case of
registration of the loss of the already delayed luggage, from the Insurance indemnity for its loss, the expenses incurred
as a result of the delay of the luggage shall be deducted. During Christmas (December 15 - January 15) the value of
the insured amount will be extended from EUR 500 to EUR 1,000.

Delay of the flight - an Indemnity is granted within the insured amount for a delay of more than 4 hours.

Missed flight - in case of missing a flight after its delay, the missed flight insurance will be paid minus the amount of
compensation paid to the insured for the expenses incurred by the insured due to the delay of the flight.

2.15. The insurance for the loss of luggage/missing the flight is represented by the difference between the
insured amount and any amounts recovered from the transport company and/or the indemnities due for possible
delays of luggage/flight.

| INSURANCE REGARDING THE INTERRUPTION / EXTENSION OF THE TRIP |
Interruption / extension of the trip after crossing the border of Romania, of the country of residence or
citizenship

2.16. The insurer will pay the insured the Insurance Indemnity, up to the insured amount if, during the trip abroad,
after crossing the Romanian border, of the country of residence or citizenship, he is obliged to interrupt the trip and
return to the country as a result of:

* the death, injury or serious illness of a relative in Romania, in the country of citizenship or residence;

* premature birth of a child Romania, in the country of citizenship or residence, with more than 60 calendar days than
the term estimated by the doctor;

* serious material damage (fire, vandalism, floods, earthquake, lightning, explosions, landslides, storms, tree falls,
plane crash, burglary - proven by documents issued by the competent authorities, showing the occurrence of the
event), products of the personal property, of the domicile or the main headquarters of the company in which the
insured person is a shareholder or administrator, and following these events the presence of the insured person is
indispensable.

2.16.1. The amount of the insurance indemnity will be determined by the volume of expenses that the insured will
have to bear additionally (telephone, fax, food, return ticket change fee), proven by documents (receipts, invoices),
over the expenses caused by the return to Romania on the expiration date of the insurance, registered in the
insurance policy, within the limit of the insured amount.

2.16.2. Through this Supplementary Insurance the insurer will also cover the repatriation of the minor children of the
insured, in case they were hospitalized during the insured period, as a result of a risk insured by the General
Conditions valid for the Basic Package.

2.16.3. Extension for spouse - in case of hospitalization of the insured covered and compensated by the insurer
through the Basic Package, the trip can be extended after the date of return to Romania, to the country of residence
or citizenship and for the spouse of the insured traveling with him. The extension covers accommodation expenses
proven with supporting documents (invoices, tax receipts, receipts), up to the insured amount.,

| SEASONAL SPORTS INSURANCE \
2.17. The Seasonal Sports Insurance covers the insured risks within the limits of the insured amounts, included in
the Medical Insurance and the Personal Accident Insurance, as a result of accidents caused by practicing a seasonal
sport (leisure), abroad/in Romania during the Insurance during the trip.

2.17.1 In addition to the risks covered by the Medical Insurance and Personal Accident Insurance, on the
recommendation of the Assistance Company, the following shall be covered:

- emergency medical transport from the scene of the accident to the nearest hospital by air ambulance, or
transportation for the purchase of medicines.

- evacuation expenses as a result of an accident covered by this Insurance.
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3. CONCLUDING THE INSURANCE CONTRACT

3.1. Insurance coverage for individuals for whom the Contracting party will issue Gold cards for the duration of the
Group Insurance Contract 2E2212828/14.06.2022 will be from 00:00 of the next day on which the Gold card is issued,
subject to the payment of the insurance premium according to the group insurance contractual clauses.

3.2. Eligibility criteria:

In order for a person to be considered eligible, the following conditions must be met:

a) the respective person to be a client of COMMERCIAL BANK INTESA SANPAOLO ROMANIA S.A., holder of a
Gold card;

b) to travel abroad/in Romania for tourist and/or business purposes, in trips with a maximum duration of 30
consecutive days;

¢) to have signed the accession form;

4. THE COMMENCEMENT AND TERMINATION OF THE INSURANCE

4.1. The insurance is valid, subject to the payment of insurance premiums by the Contracting party, for the duration
of the validity of the Gold card, during travel abroad/in Romania, for tourist and/or business purposes. The insurance
coverage is valid 24 hours a day, for a maximum of 30 consecutive days per trip, made during the validity of the
insurance.

4.2. The insurance ceases according to points 4.4., 4.5 or with the conclusion/cancellation of the trip abroad/in
Romania, any of which occurs faster. If during the validity of the insurance there are multiple trips abroad/in Romania,
the insurance does not produce any effects for the events produced on the territory of Romania or of the country of
citizenship/residence.

4.3. Ifan illness or accident occurred while traveling abroad/to Romania, during the period of validity of the insurance,
if it requires treatment also after the termination of the insurance period, the insurer will extend the period of coverage
of the medical expenses and repatriation by up to 10 days, up to the Insured Amount. In this situation, the Insured
must prove that transportation to home/residence was not possible.

4.4. The insurance can be terminated by the insured person in compliance with a notice period of at least 20 calendar
days calculated from the date of receipt of the notification by the insurer.

4.5. The insurance also ceases in the following cases:

a) On the date of death of the Insured.

b) On the date of payment of the entire insurance indemnity, according to the Insured Amounts and the Limits of
Liabilit /Compensation provided in art. 2.1.

¢) By termination by any of the parties, under the conditions of common law.

d) On the date of leaving the insured group (date of termination of the Gold card contract, for any reason).

e) On the date of termination/denunciation of the Group Insurance Contract 2E2212828/14.06.2022.

f) By abolition of the right if, before the obligation of the insurer begins to take effect, the insured risk has occurred or
its occurrence has become impossible or if, after the said obligation has begun to take effect, the intervention of the
insured risk has become impossible.

START DATE AND END DATE OF THE TRAVEL CANCELLATION INSURANCE (STORNO)
4.7. The insurer's liability for each journey begins when the following conditions are cumulatively met:
a) with a maximum of 30 days prior to the date of departure for the trip;
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b) after the date of signing the contract for the purchase of the package of travel services or after the date of booking
the plane tickets, accepted and registered by the air transport operator or by the tour operator or after the date of
payment of the services by the insured directly to internet service providers;

c) after the payment of the insurance premium by the contracting party.

4.8. The insurer's liability ceases in one of the following situations, regardless of which of them occurs first, for each
holiday:

a) at the beginning of the travel package, according to the contract for the purchase thereof, in case of risk of
cancellation of the contract for the sale of the package or on the date of departure, according to the bookings made
by the insured directly from the Suppliers travel services via the Internet, as well as on the date and time of the
scheduled flight for the flight tickets;

b) in case of assignment by the insured of the Contract for the acquisition of the package of travel services to a third
party;

¢) on the date of the early termination (by termination / denunciation) of the Contract for the acquisition of travel
services;

d) on the date of payment of the indemnity for the insured risk;

e) after the first two insured events registered per insurance year.

4.9. In case of the event insured by this Supplementary Insurance, the coverage of any other risk insured by the
Insurance Contract ceases.

5. THE MANNER AND TERM OF PAYMENT OF INDEMNITIES

5.1. GENERAL PROVISIONS

5.1.1. In case of insured risks, the insured or his proxy has the obligation:

* to contact the Insurer at the telephone number registered on the Insurance Certificate (+40 374 110 115),
within a maximum of 48 hours from the occurrence of the insured risk; The Insurer will put the Insured in
contact with the Assistance Company, depending on the nature of the insured risk produced;

* provide the data from the Insurance Certificate (name and surname, CNP, contact telephone number, framework
contract number) as well as the information regarding the event produced;

« follow the instructions of the healthcare company;

* submit the Insurance Certificate to the medical staff.

5.1.2. If the Insured does not comply with the above obligations or the instructions of the Assistance Company, the
insurer may refuse to pay the Insurance Indemnity if for this reason he could not establish the cause of the insured
event and the extent of the damage.

5.1.3. The Insurer may pay the value of the medical expenses, in the name of the Insured, through the Assistance
Company. Otherwise, the Insured will pay directly the value of the medical services and, then, he will request the
corresponding Insurance Indemnity from the insurer.

5.1.4. The insurer shall not be liable for delays in the execution of the agreed services in the event of strikes,
explosions, riots, popular movements, restrictions on free movement, sabotage, terrorist acts, civil war or war,
consequences of radioactivity sources or any other case of force majeure.

5.1.5. If the procedure in 5.1.1 is not followed and there is a justification for the non-compliance, the insurer will pay
the Insurance Indemnity after the insured/beneficiary:

* will prove the legitimacy to obtain the Insurance Indemnity;

* will hand over to the insurer all the documentation requested by him, in original, within maximum 30 days from the
date of occurrence of the insured event. The documents issued in a foreign language will be accompanied by an
certified translation, the cost of the translation being borne by the Insured.

CG_TH_GRUP_INTESA SANPAOLO BANK_V02_2022



I ASIGURAREA DE CALATORII/ TRAVEL INSURANCE NG

5.2. SPECIFIC PROVISIONS

| MEDICAL INSURANCE \
5.2.1. The payment notes/the receipts will be accompanied by complete medical reports for medical treatment, which
must include:

* the name of the treated person;

* the established cause and diagnosis;

* details on the medical treatment administered or the medical service provided and the date of their performance.
5.2.2. Prescribed prescriptions must be accompanied by documents proving the payment for the medicines
purchased.

5.2.3 In case of hospitalization, the discharge form will be presented together with the payment notes for the
administered treatment.

5.2.4. If the insured risk occurred as a result of an accident, the document issued by the competent authorities (if
applicable) shall also be presented.

5.2.5. In the case of dental treatment, the payment notes/receipts must contain information on the treated teeth, the
treatment applied and the cause that determined the need for intervention.

5.2.6. In case of transport (which was not organized by the Assistance Company) of the Insured home, the expenses
will be justified on the basis of receipts (tickets) / invoices / tax receipts, as well as the doctor's statement specifying
the diagnosis and the need, from the medical point of view, for carrying out the transport. In this case, the application
for the Insurance Indemnity must be sent to the Insurer at the latest within 30 days from the occurrence of the insured
risk/return to the country.

5.2.7. In case of transport of the dead body of the Insured, the expenses made abroad/in Romania related to this risk
shall be justified on the basis of the receipts and the death certificate with the indication by the doctor of the causes
of death.

| PERSONAL ACCIDENT INSURANCE \
5.3. In case of death or permanent disability as a result of an accident occurred abroad/in Romania during the
insurance period, for which the endorsement is made to the insurer, the following documents will be submitted:

a) insured event approval form (standard form), completed in full, signed and dated;

b) The insurance certificate in force at the date of the accident that led to the death of the insured (original or copy);
d) death certificate or court decision declaring the death (certified copy);

e) medical certificate confirming the death (certified copy);

f) medical documents containing the diagnosis and evolution of all medical conditions in connection with the accident
that led to the death or total permanent disability (medical certificate, discharge ticket, medical file, etc.);

g) report concluded by the competent authorities or any documents that may show the circumstances of the accident
(certified copy): statements with witnesses, toxicological analysis certificate, blood alcohol level, medical certificates
issued by the medical institution that provided first aid, efc.;

h) documents attesting the legitimacy of the person to obtain the Insurance Indemnity: identity document / passport
(certified copy);

i) other documents required by the insurer to determine the legality of the payment or to determine the appropriate
level of the death benefit.

| LEGAL CIVIL LIABILITY INSURANCE |
5.4. The ascertainment of the insured event, the establishment of the insured’s liability and the assessment of
damages are made by the Insurer with the help of the Insured and/or the injured third party, directly or through their
proxies, including the participation of experts, if applicable.

5.4.1. The indemnities are established on the basis of the agreement between the Insured, the damaged person and
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the Insurer amicably or by court decision, according to the Romanian legislation.

5.4.2. In the case of material damage, the compensation represents the cost of repairing or restoring the destroyed
or damaged goods or the cost of procuring goods similar to the destroyed or damaged ones (from a technical and
age point of view) minus the wear and/or value of the remains which can be capitalized as well as the franchise. The
compensation may not exceed the value of these goods on the date of occurrence of the insured event.

5.4.3. In the case of bodlily injuries, the compensations represent the expenses necessary for the restoration or
improvement of the health condition, not covered by the social insurance systems, performed by the injured third
party, as well as the net income losses suffered by him.

5.4.4. In the event of death, the compensation shall represent:

a) funeral expenses, based on the supporting documents;

b) the transport expenses, justified with documents, from the locality where the death took place to the locality where
the burial takes place;

¢) unobtained net income and any other expenses incurred up to the date of death, should they result from an insured
event;

d) periodic cash benefits (maintenance pension) to those entitled, according to the law.

5.4.5. The indemnities will not exceed the limits of the liability mentioned in the Insurance Policy. In the event that the
insured event resulted in both material damage and personal injury, the compensation will be given to the injured
persons, while the compensation for material damage will be made up to the limit of liability per event.

5.4.6. Should it be established, by a final court decision, that the compensation be paid in the form of periodic cash
benefits (maintenance pensions), the Insurer will pay the amount established under these conditions. If, after the
entry into force of the Insurer’s payment obligations and until the insured amount is exhausted, the injured person’s
condition has improved, the Insurer has the right either to reduce the compensation or to stop paying it.

5.4.7. If the insurance has ended with a franchise, the Insurer is only liable for the part of the compensation that
exceeds its amount.

5.4.8. If on the date of the insured event there are other insurance policies concluded by the Insured with different
insurers, which cover damages covered by this insurance, the Insurer pays compensation under this contract in
proportion to the ratio between the limit of liability per event stipulated in the policy and the total liability limits for all
outstanding insurance policies, under which he is entitled to receive compensation, without the Insured being able to
receive compensation greater than the actual damage. In this case, any joint and several liability is excluded.

5.4.9. Ifthe Insured or the Contracting party simulates the occurrence of the insured event or exaggerates the amount
of damage, using as reasons false or fraudulent means or documents, intentionally modifies or alters the traces and
remnants of the insured event or facilitates the aggravation of the damage, the Insured forfeits any right to indemnity,
and the insurance is considered terminated by law.

5.4.10. If the destroyed or damaged goods, for which compensation is due, have been insured separately from their
holder (the damaged third party), the Insurer will grant him compensation within the difference between the amount
of damage and the compensation granted according to the insurances concluded. collected).

5.4.11. The amount of indemnities is established either amicably, with the consent of the Insurer, or on the basis of a
final court decision. The establishment of compensations in an amicable way can be done only if the tortious civil
liability of the Insured in causing the damage and the damaged third party prove the suffered damage.

5.4.12. After each indemnity paid, the liability limit will be reduced from the date of occurrence of the insured event,
with the amount due as indemnity and the insurance shall continue for the remaining limit.

5.4.13. If the damage was caused by the fault of several persons, the Insurer will grant compensation only for the
part of the damage for which the Insured is liable. If the extent of each person’s liability cannot be established, it will
be established in equal shares in relation to the number of parties involved in the event or will result from the
documents prepared by external consultants.

5.4.14. The insurer is entitled to defer the award of compensation if:
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d) in connection with the insured event, a criminal investigation/investigation has been initiated, until its
completion, or
e) when there are inconsistencies/contradictory situations between the statements of the Insured/the
damaged person and the factual situation, until the situation is clarified or
f)  the person responsible for the occurrence of the damage, the causes or circumstances of the occurrence of
the insured event or the amount of the damage are not precisely known, until the identification of the
respective elements.
5.4.15. Where appropriate, supporting documents regarding the causes, circumstances and damages caused will be
drawn up by law enforcement bodies (police, fire, other investigative bodies).
5.4.16. The acts of humanity towards third parties who have suffered bodily injuries that could be imputable to the
Insured are not considered an acknowledgment of his responsibility, nor a principle of understanding between the
parties. These expenses will not be covered by this policy.
5.4.17. The indemnity is paid directly to the injured person, notifying the Insured in writing, insofar as the damaged
third party has not already been compensated by the Insured. The indemnity may also be paid to the Insured to the
extent that he proves that he himself has previously compensated the damaged third party and this evidence is agreed
by the Insurer. In the absence of a contrary stipulation, by the payment of the compensation, according to the present
conditions, any claims of the Insured and the third party damaged towards the Insurer are automatically extinguished.

| TRAVEL CANCELLATION INSURANCE (STORNO) |
5.5. Based on the claim for compensation and the supporting documents submitted, the insurer prepares and
processes the claim file. The insured will notify the insurer at least 24 hours and maximum 30 days before the date
of departure for the trip.

5.5.1. The indemnity represents the level of financial loss suffered by the insured and justified by documents,
respectively the amount paid and non-refundable according to the provisions of the Contract/voucher for the sale of
the travel services packages concluded by him, but not more than the insured amount specified in the Insurance
Contract.

5.5.2. If the insured amount was established in foreign currency and the payment of insurance premiums was made
in lei, the indemnity will be paid in lei at the reference exchange rate communicated by B.N.R, valid on the date of
payment of the tourist package.

5.5.3. The absence of the contract for the purchase of the package of travel services between the travel agency and
the insured or the plane ticket or the lack of proof of the booking and the payment made online or twithdrawal of the
insured from such a contract for reasons other than those specified in the Insurance Conditions, allows the insurer
to refuse to pay compensation.

5.5.4. If the insured cannot participate in the trip and transfers the Contract for the sale of travel services to a third
party, the insurer will not grant the insured the compensation.

5.5.5. If the insured cannot use the flight tickets for scheduled flights and resells those tickets or obtains their
exchange/rescheduling, the insurer will not pay compensation for those flights.

| AIR TRAVEL INSURANCE \
5.6. In order to obtain the Insurance Indemnity for the delay or loss of luggage, the insured shall submit to the
insurer's premises the following supporting documents:

a) insured event approval form;

b) the form filled in by the insured at the airline’s complaints office for delayed/lost luggage;

c) the ticket for handing over the luggage involved in the insured event;

d) in case of luggage delay, all the supporting documents for the expenses incurred (invoices, fiscal receipts, etc.)
will be submitted;
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e) in case of loss of luggage: the written notification from the transport company that it has stopped looking for the
luggage and considers it permanently lost;

f) any other documents necessary for solving the claim file.

5.6.1. In order to obtain the Air Travel Delay Insurance Indemnity, the insured shall submit to the insurer’s premises
the following supporting documents:

a) Insured event approval form;

b) Completed form to be insured at the airline’s complaints office for the delay of the flight;

¢) The plane ticket;

d) All supporting documents for the expenses incurred by the insured (invoices, tax receipts, etc.)

e) any other documents necessary for solving the claim file.

5.6.2. In order to obtain the Insurance for the missed flight, the insured shall submit to the insurer’s premises the
following supporting documents:

a) The insured event approval form;

b) The additional purchased ticket;

¢) All supporting documents for the expenses incurred by the insured (invoices, tax receipts, etc.)

| INSURANCE REGARDING THE INTERRUPTION / EXTENSION OF THE TRIP \
5.7. In order to obtain the Insurance for the interruption of the trip, the insured will submit to the insurer's premises
the following supporting documents:

a) The Insured event approval form;

b) The additional purchased ticket;

¢) All supporting documents, including those for expenses incurred by the insured (invoices, tax receipts, etc.)
OTHER PROVISIONS

5.8. For any of the insured risks produced, the insurer may require any other documents to determine the legality of
the payment or to determine the appropriate level of compensation.

5.9. The insured may terminate the insurance, by completing a request for termination, and notifying COMMERCIAL
BANK INTESA SANPAOLO ROMANIA S.A.

5.10. If the claim for the Insurance Indemnity is fraudulent or obviously exaggerated, or the contract is based on false
statements, the insurer has the right to terminate the insurance contract and refuse to pay the Insurance Indemnity.
5.11. The beginning of the procedure for establishing and evaluating the insurance rights does not constitute a
recognition of the obligation to pay the Insurance Indemnity.

5.12. In case of payment of the insurance indemnity to the insured or his beneficiaries, this will be done in LEI, at the
NBR exchange rate on the day the receipt/payment note was issued, after a maximum of 15 days from the date of
submission of the last document requested by the insurer or by the Healthcare Company or by the Insured, as the
case may be.

6. EXCLUSSIONS
The accidents caused by the practice of an activity that does not fall within the stated purpose (tourism or business)
are excluded from the payment of compensation, as well as:

| MEDICAL AND PERSONAL ACCIDENTS INSURANCE |
6.1. The Insurer will not pay the Insurance Compensation for the expenses incurred by:

a) any pre-existing illness condition, except for a first service organized exclusively by the Medical Assistance
Company for medical emergency measures, saving the life of the Insured or relieving acute pain within the
amount of EUR 500. If the Insured is unable to call the Assistance Company, and the insured risk occurs due to
a pre-existing condition, an indemnity of up to EUR 500 will be paid, based on supporting documents submitted
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to the insurer on the return from travel.

b) The consultation, medical investigation, treatment determined by diseases or accidents that are directly or
indirectly related, totally or partially, to:

- warevents of any kind (declared or not), riots, rebellions, revolutions, acts of terrorism, military events, civil unrest;
- acts of violence committed during a public assembly/demonstration or any action taken to prevent, control or
suppress one of the events listed above;

c) iliness/injury caused by the Insured’s participation in sports or activities considered dangerous such as: mountain
hike, skydiving, gliding, paragliding, acrobatics, stunts, hang gliding, ballooning or various types of gliding,
bungee-jumping, free diving at depths greater than 30 m or under ice, speleology, bobsleigh, martial arts, extreme
Skiing, off-piste skiing, water skiing, skibob, sledding, off-road. The above listing is neither limiting nor exhaustive;

d) the medical assistance provided in case of the Insured committing or attempting to commit, with intent, some

violent actions or punished by the criminal law in the country where the event took place;

e) medical assistance provided in case of iliness and/or accidents due to the consumption of alcohol, drugs, medicines

not recommended by the doctor;

f) suicide, medical assistance in case of suicide attempt, injuries or illnesses caused by the Insured"s own action;

g) removal of physical defects (cosmetic treatments, cosmetic surgery, etc.) and congenital anomalies;

h) consultation, medical investigation, treatment for any psychiatric, psychotherapeutic or neurological condition;

i) recovery, convalescence and physiotherapy;

Jj) medical assistance for pregnancy, childbirth, abortion (including therapeutic abortion), voluntary termination of

pregnancy, examination and treatment against sterility, as well as artificial insemination. Only emergency medical

expenses will be paid in order to save the life of the mother and/or the child, within the maximum limit of EUR 500

only if the first service is organized exclusively by the Medical Assistance Company;

k) treatment of sexually transmitted diseases, HIV infection, AIDS and their consequences;

I) medical assistance provided by the Insured’s relatives;

m) medical assistance provided by homeopaths, naturopaths, investigative or experimental medical procedures,

specific to medical research, as well as their consequences;

n) organ transplant;

0) purchase/repair of: glasses, contact lenses, hearing aids, dental prostheses, limb prostheses, wheelchairs;

p) vaccinations and their complications;

r) routine medical examinations;

s) medical assistance provided to the Insured in case of radioactive infestation as a result of radiation caused by

artificial acceleration of atomic particles, nuclear accident or atomic explosion;

t) medical assistance due to an epidemic or pandemic officially recognized in the country/countries where the Insured

fravels;

u) travels in order to obtain treatments, care, surgery - considered abusive requests;

v) boli sau accidente rezultate in urma desfasurérii unor activitéti ce nu corespund cu scopul célatoriei (turistic si/sau

business);

w) illnesses or accidents resulting from carrying out activities that do not correspond to the purpose of the trip (tourist

and / or business);

X) the refusal of the Insured to follow the recommendation of the medical repatriation physician;

y) the flight as a passenger, pilot or crew member of an aircraft other than that of an authorized passenger airline;

z) visit/trip to a country where there is a situation of force majeure;

6.2. The Insurer will not pay the Insurance Indemnity, in case of the Insured's refusal to follow the instructions of the
medical team, this leading to the loss of the right to the services guaranteed by the insurance certificate and implicitly
the loss of his rights as Insured.

6.3. The Insurer will not pay the Insurance Indemnity if the Insured has required medical assistance as a result of:
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a) carrying out military activities abroad/in Romania;

b) any sports activities not covered by this insurance unless this has been expressly specified in the insurance
certificate and subject to the payment of an additional premium.

6.4. The Insurer will not pay the Insurance Indemnity if the Insured had an accident resulting from the practice of any
sport as a professional or in competitions, events or trainings.

| LEGAL LIABILITY INSURANCE \
6.5. The Insurer will not grant indemnities under the Individual Legal Liability Insurance for:

- Personal injuries caused by the Insured to family members or their agents, accompanying the Insured during the
trip or employed by the Insured for this purpose;
- Material damages caused to a good that belongs, is under the responsibility and the control of the Insured or of any
member of his family, of the Insured’s agents, of any companion of the Insured during the trip;
- Deeds caused by the Insured deliberately or with gross negligence;
- Damages resulting from:
a) from a case of force majeure (external event, unpredictable, exceptional, absolutely invincible and unpredictable,
unrelated to the thing that caused the damage or its natural features) such as lightning, floods, avalanches of snow,
hurricane or other natural phenomena;
b) through the exclusive fault of the damaged person or through the exclusive fault of a third person for which the
Insured is not liable under the law.
- Liability for damages caused to third parties by members of the Insured's family, relatives up to his fourth degree,
agents, subordinates or employees;
- Liability for damages caused to third parties by the Insured’s animals;
Motor vehicle liability (RCA) or accidents caused by:
a) Any motor vehicle or vehicle, including trailer or other mechanically propelled motor vehicle, construction equipment
or agricultural machinery, registrable or unregisterable;
b) Any boat, ship, aircraft, glider, airplane or other similar means of transport;
¢) Handling of goods using the means of transport mentioned above,
for which the Insured is responsible;
- Liability for damages caused to third parties resulting from the organization, training or participation in a competition
organized by a sports federation, regardless of whether or not it is authorized and insured under the law;
- Liability for damages caused to third parties during the performance of professional activities or during participation
in an activity organized by a professional association, institution or community;
- Professional and/or contractual civil liability;
- misdemeanor, criminal fines or of any other nature;
- Any situation that is a consequence of the liability that the Insured has as a result of an agreement made by him
with the injured person, liability that would not apply in the absence of that agreement;
- Liability for damages resulting from the infestation and/or spread of any contagious diseases;
- Liability for damages caused by the consumption of alcohol, illegal substances or narcotic substances or medicines
that have not been previously prescribed by any medical authority;
- Liability for damages resulting from competitions and/or extreme sports/competitions such as hunting, motoring,
motorcycling and/or rock climbing, boxing, polo, skydiving, hang gliding and/or scuba diving;
- Any liability of a contractual nature or in connection with any contract;
- Liability for damages resulting from the participation of the Insured in street demonstrations, civil disturbances,
strikes, illegal demonstrations or acts of terrorism.
- Liability for damages caused to third parties as a result of:
- Damage caused in connection with the possession or use of airplanes, horse-drawn or mechanical/motorized
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vehicles, vessels (other than framed boats, pontoons or canoes), animals or firearms;

- Occupation (except the temporary situation for the purpose of travel) or ownership of land or buildings;

- Liability as an employer or under any other contract or insurance policy;

- moral damages, even if they are the result of a civil sentence, the pecuniary value of the psychic trauma caused as
a result of the bodily injuries and any other personal non-patrimonial damages;

- Pure (direct) financial losses, which are not the consequence of bodlily injuries or material damages;

- Consequential financial losses (indirect), which are the indirect consequence of bodily injury or material damage
(ex. lack of use of goods, loss of profit or market share, efc.);

- Fines, penalties, fees and taxes, criminal court costs, moratorium and comminatory damages, benefits, costs or
internal or personal expenses of the insured;

- Damage to securities, documents, registers or titles, deeds, manuscripts, gemstones, platinum, gold or silver
objects, postage stamps, collections, paintings, sculptures, fabrics, money (including disappearance or destruction)
or other property, having an artistic, scientific, historical or patrimonial value, including for the disappearance or
destruction of money;

| TRAVEL CANCELLATION INSURANCE (STORNO) \
Groupama Asigurdri does not award compensation for:

6.6. Claims for amounts that the insured has the right to recover from the Travel Agency according to the clauses
specified in the Contract for the sale of packages of travel services or directly from the accommodation, transport
unit;

6.6.1. Claims for reimbursement of amounts representing the value of travel tickets, if the cancellation of the trip is
due to the impossibility of the company to honor the transport services;

6.6.2. Expenses incurred by the insured before the start of the package of services, which were not included in the
price of the package of travel services (visa, airport fees, travel medical insurance, vaccinations, efc.);

6.6.3. Cancellation of the trip due to non-vaccination or due to the consequences of compulsory vaccination;

6.6.4. Failure to travel due to the failure to be issued the entry visa to the country of transit or destination;

6.6.5. Failure to make the trip due to the receipt of a summons in a case in which the insured has a procedural
capacity as a claimant or in a case which is the subject of an appeal, if the summons was issued prior to the purchase
of the package of travel services/plane ticket;

6.6.6 Force majeure situations;

6.6.7 Costs following a change in the departure date, unless the change in the departure date is determined by the
occurrence of an insured risk;

6.6.8 Non-compliance by the insured with the clauses of the Insurance Contract or of the Contract for the marketing
of the package of travel services;

6.6.9 The risks produced before the conclusion of the Contract for the marketing of the package of travel services or
of the bookings made by the insured directly from the Providers of travel services via internet;

6.6.10 Cancellation of the trip as a result of any increase in the tariffs related to the services purchased either through
the Contract for the marketing of travel services, or through the bookings made by the insured directly from the Internet
Service Providers;

6.6.11. Travel cancellations due to:

- the insured's diseases, diagnosed prior to the date of entering the insurance;

- mental illness and allergic diseases;

- termination by the travel agency of the contract for the purchase of the package of travel services;

- events and diseases caused by alcohol and drug use;

- planned and postponed surgeries;

- penalties applied/losses suffered as a result of the change in the start date of the tourist package;

CG_TH_GRUP_INTESA SANPAOLO BANK_V02_2022



I ASIGURAREA DE CALATORII/ TRAVEL INSURANCE NG

- the amounts resulting from the increase of the tariffs related to the services purchased under the Contract for the
acquisition of the package of travel services;

- Policies/Certificates issued after the date of conclusion of the Contract for the purchase of the tourist package/travel
documents;

- dismissal of the insured, if the insured is a first or second degree relative of the administrator/shareholder of the
employing company;

- insolvency of the Travel Agency/Internet/electronic travel service provider;

- changes to the beneficiaries in the package of travel services, without the insurer having been notified of these
changes.

| AIR TRAVEL INSURANCE |
6.7. The insurer will not pay the insured the insurance indemnity for delayed/lost luggage due to the following
causes:

a) confiscation of luggage by the customs authority or any governmental authority;

b) purchases made after arrival at the final destination in Romania/country of citizenship/country of residence
mentioned on the airline ticket.

¢) luggage and/or personal goods that have been sent by air waybill or consignment note;

d) strike or labor dispute;

e) situations of force majeure;

f) the luggage for which the compensation is requested was not registered and handed over to the hold of the plane
when leaving for the travel;

g) luggage that is not transported on the same travel as the insured;

h) delay/loss of luggage on the territory of Romania, country of citizenship/residence.

6.8 In the event of a claim for delay/loss of a flight, the insurer will have no obligation to the insured if:

a) the delay or loss of the flight was generated by the delay of some charter flights, if these flights are not registered
in the international data system;

b) if a similar alternative means of transport has been made available to the insured within 4 hours of the scheduled
departure time or within 4 hours of the arrival time of a connection aircraft;

c) if the insured does not appear at the check-in according to the itinerary provided, unless this is due to a strike or
hospitalization of the insured or of a family member;

d) strike or labor dispute;

e) situations of force majeure;

f) if the delay/loss is due to the withdrawal of the aircraft from service by the civil aviation authority;

g) if the delay of the means of air transport is less than 4 hours;

h) the time interval between 2 flights purchased by the insured is less than 2 hours.

| INSURANCE FOR SEASONAL SPORTS

6.9. Accidents caused by the practice are excluded from this insurance:

- skiing or snowboarding,

- activities in sports competitions, at professional or amateur level,

- a seasonal sport, outside a perimeter specially arranged for the practice of that sport at amateur level and/or
without using appropriate equipment

- mountain ascents over 3,000 m.
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7. THE RESPONSIBILITIES OF THE CONTRACTING PARTY AND OF THE INSURED

7.1. The insured is obliged to notify the insurer on the occurrence of the insured risk according to art. 5.1.

7.2. The insured is obliged to provide the insurer with all the data and documents necessary to establish the amount
of the Insurance/compensation Indemnity. The insured will have to expressly prove the actual start date of the trip.
7.3. Through these Condlitions, the insured authorizes the insurer to obtain from the treating physicians the data
regarding the medical history, the health condition and the applied treatment, releasing them from the professional
secrecy.

7.4. The insured, his relatives, legal representatives, must consent to the medical examination of the insured by the
doctors approved by the insurer.

7.5. The insured must be informed of the mandatory vaccinations for the area in which he is to travel, as well as
those recommended as necessary by the local authorities and to carry them out.

7.6. In case of non-compliance with the obligations provided in art. 7.1-7.5, the insurer may refuse to pay the
Insurance Indemnity if it has not been able to establish the cause of the insured risk and/or the extent of the damage.
7.7. The Contracting party undertakes to communicate to all members of the insured group, the provisions of these
Insurance Condlitions and of any other provisions agreed between the parties throughout the term of the Group
Insurance Contract.

| LEGAL CIVIL LIABILITY INSURANCE \
7.8. To take all necessary measures to prevent the occurrence of damages, as well as to limit them, in accordance
with the legal provisions.

7.9. In case of the insured event, the Insured must communicate to the Insurer if there are other insurance policies
that cover the same liability, to different insurers. The Insured must declare the names of the other insurers, each
insurer being obliged to pay in proportion to the liability limit/Insured amount and up to its competition, without the
Insured being able to collect a compensation higher than the actual damage, direct consequence of the covered risk.
7.10. When the risk occurs, the insurer should take the responsibility and within the limit of the insurance, according
to the circumstances, to take measures to limit the damages.

7.11. To notify immediately, in case of insured events, as the case may be, the competent authorities, the police, the
firemen, the medical bodies, etc. requesting them to draw up documents regarding the causes and circumstances of
the insured event.

7.12. To preserve the place of occurrence of the event, to keep the affected parts and to make them available to the
representatives or experts of the Insurer for finding.

7.13. Provide all information, data, history, acts and documents requested by the Insurer and allow him to investigate
the cause and extent of the damage.

7.14. To communicate to the Insurer, in writing, the claims made by the injured parties and to submit any documents
received in connection with the occurrence of the insured event.

7.15. To make no offer, promise or payment without the written consent of the Insurer, otherwise they will not be
opposable to the Insurer.

7.16. To defend himself in the trial taking into account the possible recommendations of the Insurer, including
regarding the hiring of a lawyer both in the first instance and in the remedies. The Insurer, for a better defense of the
Insured's interests, may also use the intervention method, in accordance with the legal provisions in force.

7.17. The Insured is required to retain the right of recourse of the Insurer against those guilty of causing damage.
7.18. If due to the non-compliance by the Insured of the above obligations, the Insurer could not determine the
causes that generated the insured event or the amount of the compensation, it has the right to refuse the payment of
the compensation.

7.19 Not to waive any rights or prescriptions which it may invoke in its favor in relations with injured third parties.
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| INSURANCE REGARDING TRAVELS BY PLANE |
7.20. Based on these Insurance Conditions, the insured has the following obligations in relation to travel luggage:

- personally go, immediately, to the delayed or lost luggage department at the airport, if after landing they do not find
their luggage in the area intended for the recovery of luggage;

- to fill in the forms requested by the airline (personal data, route, luggage data) in order to recover the delayed or
lost luggage;

8. CORESPONDENTCE

8.1. The documents that were sent to the insurer, in order to conclude the Insurance Contract or subsequent to its
entry into force, have legal value only if they were presented in written form signed and dated and were registered by
the insurer.

All claims of the contracting party/insured are valid from the date on which they are registered and accepted by the
insurer. The standard forms must be completed in full and signed by the legal representative or authorized person
of the insured/contracting party

8.2. The correspondence address of the contracting party and the insured must be on the territory of Romania.
8.3. If the insured/contracting party changes his correspondence address without notifying the insurer in writing,
all correspondence sent to the last address communicated by him will be considered valid and fully opposable to him.
8.4. If the notification cannot be transmitted because the addressee has changed his address, without notifying the
other Party, or in case of rejection or refusal to receive the notification (including in case of missing from the
correspondence address and/or expiration the period of retention of correspondence), that notification shall be
deemed to have been received on the date on which it is found impossible to transmit it or on the day of refusal to
receive the notification.

Any other means of communication (fax, e-mail, etc.) will be considered only to the extent that the receipt is confirmed
by the other party, respectively by the recipient of the communication.

9. LOSS OR DESTRUCTION OF THE INSURANCE CERTIFICATE

In case of loss or destruction of the Insurance Certificate, the insurer will issue a copy of it, at the written request of
the contracting party/insured.

10. EXPENSES

10.1. Fees and commissions relating to the payment of insurance premiums, if applicable, shall be borne by the
Contracting party. Fees and commissions relating to the payment of Insurance Indemnities, if applicable, will be borne
by those entitled to receive them (unless otherwise provided by law).

10.2. The fees and tariffs charged by institutions (family doctor, hospital, IML, Police, Prosecutor's Office, etc.) for
issuing the documents requested by the insurer in order to conclude/amend the Insurance Contract or the payment
of the Insurance Indemnity will be borne by the insured/beneficiary.

11. TERITORIALITY

The insurance is valid worldwide, including between the territorial borders of Romania.

For the risk of individual civil liability, the coverage is valid only on the territory of Europe.

For the Insurance risk regarding the interruption/extension of the trip, the coverage is valid all over the world, except
for Romania, the country of residence and citizenship.

12. FINAL PROVISIONS

12.1. The conditions of this insurance are governed, interpreted and supplemented by the relevant legal provisions
in Romania and the clauses of the Insurance Contract. The law applicable to the contract is the Romanian law. In the

reports arising from the insurance, the limitation period is in accordance with the laws in force.
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12.2. The parties have agreed that this Group Insurance Agreement is concluded by the bank, as the Contracting
Party, exclusively in the name and on behalf of the insured persons, holders of Gold cards issued by the Contracting
party.

12.3. Groupama Asigurari is entitled:

a) to postpone the payment of the compensation if the criminal investigation was initiated against the insured for an
offense that would have a decisive effect on his right to receive the insurance indemnity;

b) not to pay the indemnity if the claim is fraudulent or based on false statements or if the insured or any other person
acting on his behalf has deliberately or through gross negligence contributed to the damage. In the case of points a)
and b) above, the insurer reserves the right to inform the contracting party of the existence of such cases.

12.4. In case of several insurances concluded for the same insured risk, each insurer is obliged to pay in proportion
to the insured amount and up to its competition, without the insured being able to collect a compensation higher than
the actual damage, direct consequence of the risk.

12.5. If necessary for the purpose and nature of the Insurance Contract, it is possible for the contracting parties to
introduce, by mutual agreement, provisions other than those mentioned in these Insurance Conditions, which must
be in accordance with the legislation in force and will be subject to certain addenda.

12.6. In case of termination of the Insurance Contract, its provisions shall apply to all cases of damage that occurred
before termination, until their final liquidation.

12.7. Any dispute arising out of or in connection with this contract, including with regards to its conclusion, execution
or termination, shall be settled amicably. To the extent that the parties do not reach a compromise solution, the dispute
will be submitted to the competent courts in Romania.

12.8. Force majeure exempts the contracting parties from fulfilling the obligations assumed by this contract, for the
entire period in which it acts. Force majeure is established by a competent authority.

The fulfillment of the contract will be suspended during the period of the force majeure, but without prejudice to the
rights that were due to the parties until its occurrence. The Contracting Party invoking force majeure has the obligation
to notify the other Party, immediately and in full, of its occurrence and to take all measures available to it to limit the
consequences. If the force majeure acts or is deemed to act for a period longer than 6 months, each party shall have
the right to notify the other party of the full termination of this contract, without any of the parties being able to claim
damages from the other.

12.9. In case of finding the insolvency of the insurer, the insured/beneficiary of the insurance can address the
Guarantee Fund according to Law 213/2015.

12.10. The Insurer will not provide any guarantee, offer any benefit, will not be obliged to pay any amount under this
contract, if such benefits or such payment would expose him to a sanction, prohibition or restriction provided for in a
resolution of the United Nations, and/or economic or trade sanctions under laws and regulations adopted by the
European Union, France, the United States of America or any national law providing for such measures.

12.11. Solving petitions:

If the insured/beneficiary mentioned in the insurance certificate is dissatisfied with the way of concluding, executing
or terminating the insurance contract, he may formulate a petition in order to settle the situation amicably.

The approval and registration of complaints is made:

e inwriting, by filing the complaint at the head office or in the territorial agencies of the insurer;

e by postal services or by courier;

e by fax or telephone, calling the Alo Groupama Customer Relations Center at 0374 110 110;
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e through the online system for receiving petitions, at the e-mail addresses office@groupama.ro or
relatii.clienti@groupama.ro or sesizari@groupama.ro;

Groupama Asigurari will be responsible for all aspects mentioned in the petition within a maximum of 30 days from
the date of its registration, through a written letter communicated to the petitioner's address.

At the same time, the insured/beneficiary has the right to address the Financial Supervisory Authority.

The formulation of a petition by the insured/beneficiary does not prejudice his right to refer the matter to the
competent courts.

12.12. Alternative dispute resolution:

In all cases of misunderstandings related to Travel Insurance, the Insured Person may address the contracting party,
who will make every effort to resolve the situation. In case of failure to reach an agreement, the contracting party
will send to the insurer the documents regarding the said situation in order to settle amicably. He in turn will contact
the Insured Person for additional information, if the information provided by the contracting party is not sufficient to
make a decision regarding the situation. After obtaining all the information, the insurer will inform the insured and
the contracting party about the decision taken.

In the event of any disputes between the parties to the insurance contract, which could not be settled amicably, the
insured/contracting party/beneficiary natural person as a consumer, may resort to alternative dispute resolution in
accordance with the provisions of Regulation A.S.F. no. 4/2016 on the organization and functioning of the Alternative
Dispute Resolution Entity in the non-banking financial field (SAL-FIN) and of the G.D. no. 38/2015 on the alternative
settlement of disputes between consumers and traders.

In order to access the alternative dispute resolution procedures, the insured/contracting party/beneficiary must
contact SAL-FIN, an alternative dispute resolution entity in the non-banking financial field operating within the
Financial Supervisory Authority. Requests shall be addressed in writing, directly to the SAL-FIN headquarters, by
post or by electronic means of communication.

Detailed information on how and conditions for alternative dispute resolution can be obtained at www.salfin.ro.
These steps do not restrict the right of the insured/contracting party/beneficiary to submit complaints with the
insurer and to apply to the competent courts.

12.13. Processing of personal data:

The processing of data is done in accordance with EU Regulation 679/2016 of the European Parliament and of the
Council on the protection of individuals with regards to the processing of personal data and on the free movement of
such data and with Law no. 506/2004 on the processing of personal data and the protection of privacy in the electronic
communications sector, with subsequent amendments and completions, in compliance with all the rights conferred
by the applicable legislation (right to information, right of access, right to rectification of data, right to deletion of data
(the right to be forgotten), the right to restrict processing, the right to data portability, the right to object, the right not
to be subject to a decision based exclusively on automatic processing, including profiling).

The latest version of the Information Note on the processing of personal data of Groupama Asigurari can be
consulted at any time on the company's website, accessing: https.//www.groupama.ro/politica-de-confidentialitate.

If the insured considers that his rights have not been respected, he can notify this fact to the email address:
dpo@groupama.ro or to the National Authority for the Supervision of Personal Data Processing.

12.14. UNUSUAL CLAUSES: The following articles of these Insurance Conditions are unusual clauses and are
expressly accepted by the Insured by signing the Insurance Application: 5.1.2.; 5.1.4.; 5.1.5.; 6.2.6.; 6.; 7.6.; 7.8.;
8.1.,82,;10.2;12.3.;12.4.; 12.10.
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